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HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

Pay la ch00ng trinh Anh NgO Sinh B0 ng New Dynamic English bai 43. Philm Van xin kinh chao
qui vO thinh gil. Trong bai hi'c hém nay, qui vO hd ¢ cach tranh g p kh6 khan khi danh phong
trd0c 0 khach sl n how to avoid problems with hotel reservations.

PhOn dlu la phl n mach giup vi van hoa cla Gary Engleton. Qui vO ciing t0 p danh vl n khi noi
trong may dil n tholi A0 khii nhO'm, nh0 A as in apple, V as in Victor, T as in Thomas. Xin nghe
mOy chd kho:

An arrival date = ngay tdi. BOng t0 To arrive; danh t0 Arrival

A departure date = ngay di. Bing t0 To depart; danh t0 Departure
A record =10 bién nhn, b0 ng chO ng

Phén bilt: A recorded conversation = cul ¢ néi chuyln dilUc thau bang.
A written confirmation = t0 x4c nh n c6 ghi tén khach, ngay gill din, va di.
To prevent a problem (from happening) = trdnh chuyOn ric r0i.
Prevent = ng0n chdn, d0 phong.

By fax or mail = bl ng cach gi dil n thO hay gOi bl ng b0 u dil n.
Fax vilt t0t t0 chO facsimile = diln thd, b n sao y hit.

Price of the room = gi4d phong

Check it carefully for accuracy = kil m soat I0i cho dung.
Accuracy (n.) = s chinh xac

Accurate (adj.) = chinh xac

Correct anything that is wrong = slla nhi ng dil u nao sai.
Immediately = ngay I0p t0 c. [=right away]

Save a lot of trouble = tranh nhil u phil n nhid u.

A follow up question = cau hii til p theo

NhOc I0i: Arrival date = ngay d0n

Departure date = ngay di

To prove = chiing 0.

Advise = (verb) khuyén

Advice = I0i khuyén (noun).
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Music

CUT 1

Eliz: Hello again and welcome to “Culture Tips.” Gary Engleton, our business language expert,
will explain another difficult culture point for people in business.

Gary: Hello everyone!

Eliz: Last time, we talked about what to do if you had a problem with a hotel reservation. Today,
we have an e-mail that is a follow up question to that topic.

Gary: Oh good! What'’s the question?

Eliz: The listener asks, “How can | avoid problems with hotel reservations?”

Gary: That’s a very good question. After you made a hotel reservation, there are several simple
things you can do to prevent a problem. The first thing to do is to ask for a written confirmation
by fax or mail. This document will have a confirmation number, your arrival and departure dates,
the price of the room, and other information. For example, the confirmation should say whether
the room is smoking or nonsmoking room.

Eliz: That should be very useful.

Gary: The confirmation is useful because you can check it for errors. The confirmation is a
record of what the hotel thinks you asked for. You should check it carefully for accuracy and
correct anything that is wrong. If the arrival date is wrong, for example, you need to call the
hotel immediately to correct it.

Eliz: | see.

Gary: One thing to check carefully is your name. If you are from another country, they may spell
your name incorrectly. Also, make sure that you bring the written confirmation with you when
you check in. That way, if there is a problem, you can show it to the people at the front desk to
prove that you are right.

Eliz: That’s great advice.

Gary: At check in, the confirmation number can be very important. That’s the easiest way to find
your reservation in the computer.

Eliz: Thanks, Gary! Your advice will save our listeners a lot of trouble in the future.

Gary: My pleasure!

Music

VIETNAMESE EXPLANTION
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Ti0 p theo day la ph n Language Focus: Sentence Completion, diln dly d0 m0t cau bl ng cach
thém mOt chd d& hOc vao chi tring. Sau d6 nghe cau tr0 10i dung rOi [0p I0i.

CUT 2

Larry: Sentence Completion.

Larry: Listen. Complete the sentence.

Eliz: After you made a hotel reservation, ask for a written .(pause for answer)
Eliz: confirmation.Ask for a written confirmation.(short pause)

Eliz: The date that you check in to the hotel is .(pause for answer)

Eliz: the arrival date. It's the arrival date. (short pause)

Eliz: The date you leave the hotel is .(pause for answer)

Eliz: the departure date. It's the departure date.(short pause)

Music

VIETNAMESE EXPLANATION

Sau day qui vl nghe hai miu dam thoal v thO0ng mii: x4c nhOn I0i vil ¢ gi0 phong hay vé
may bay trl0c, confirming a reservation. Phn dam tholi th0 nhOt xac nhi n vé may bay da mua
trd0c va phOn thD haila goi di0 n tholi x4¢c nhi n phong da danh trii0c.

CUT 3

Larry: Business Dialog: Confirming a reservation.

Eliz: Today we have two business dialogs.

Our first one is about confirming an airline reservation.

Ms. Brown has made a reservation to fly from Atlanta to Chicago. She calls the airline to confirm
her reservation. Let’s listen to the dialog.

Agent: International Airlines. How may | help you?
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Brown: Hello, my name is Denise Brown. I'd like to confirm my reservation on flight twenty three
from Atlanta.

Agent: That’s the date of travel?

Brown: August 20th.

Agent: Just a moment, please. [Til ng lach cach clla ban may dil n toan]

Agent: Yes, | have you confirmed on flight twenty-three, leaving Atlanta at 10:55 a.m. on
Tuesday, August 20th, arriving in Chicago at 12:15 p.m. Your confirmation number is V as in
Victor, T as in Thomas, nine zero three one.

Brown: V,T,9,0,3,1.

Agent: That’s right.

Brown: Thank you very much.

Agent: Thank you for flying with us.

Eliz: Now let’s listen to our second business dialog. In this conversation, Mr. Alioto calls a hotel
to confirm his hotel reservation.[til ng may didn thoC ]

Desk clerk: Reservations, may | help you?

Aliota: Hello, I'm calling to confirm my reservation for January 5th.

Desk clerk: Your name, please.

Alioto: John Alioto.

Desk clerk: Thank you. Just one moment, please.[ti0 ng lach-cach may dil n toan]

Desk clerk: Yes, you're confirmed for three nights beginning January 5th. And that’s for a single
room.

Aioto: That’s right.

Desk clerk: Check-in time is 1:00 p.m.

Alioto: All right. Thank you very much.

Desk clerk: Thank you, Mr. Alioto.

Music

VIETNAMESE EXPLANATION

Trong doOn t0i qui vO nghe rdil0p IDi nhI ng cau ndéi vO cach xac nhiln phong da danh tri0 c.

CUT 4

Larry: Focus on Function: Confirming a reservation
Eliz: Now let’s focus on the language function, confirming a reservation.
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Larry: Listen and repeat.

Eliz: I'd like to confirm my reservation on flight twenty-three from Atlanta.(pause for repeat)
Larry: | have you confirmed on flight twenty-three.(pause for repeat)

Eliz: 'm calling to confirm my reservation for January 5th.(pause for repeat)

Larry: You're confirmed for these nights.(pause for repeat)

Music

VIETNAMESE EXPLANATION

Ti0 p sau day la phi n Gary’s Tips, I0i mach gitp cla Gary v cach xac nhin I0i xem c6 dung
khong. Gary discusses how to confirm a reservation.

When you confirm a reservation, you are checking that the date of the reservation and other
details about the reservation are correct = khi b0 n hii I0i cho chl ¢ la b0 n muOn kil m soat xem
ngay danh tri0c va cac chi tilt cl a vil ¢ danh tri0 ¢ cé dung khéng.

I'd like to confirm my reservation on flight twenty three from Atlanta = T6i muOn hii l0i cho chlc
vé may bay trong chuyln bay hai miUi ba t0 Atlanta.

Information =tint0c

Similar =The same = gill ng nhau.

Better to be safe than sorry = an-toan t0t hin b0 an hin.

I’'m calling to confirm my flight from Atlanta = t6i g0i d0 xac nhin I0i chuyln bay t0 Atlanta.
Phrase = nhém chi. [Phan bilt: Sentence = cau]

CUT 5

Eliz: Welcome back. It’s time now for Gary’s Tips. What’s your topic for today, Gary?

Gary: Today I'd be talking about confirming a reservation.

Eliz: Last time you talked about information.

Gary: That’s right. | said that to confirm information is to check that it's correct or certain.
Confirming a reservation is similar. When you confirm a reservation, you are checking that the
dates of the reservation and other details about the reservation are correct. When you call to
confirm a reservation, you can start your sentence with,”I’'m calling to confirm,” or “I'd like to
confirm.” Which of these phrases do you hear in the first business dialog?
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Let’s listen again to the dialog.

Agent: International Airlines. How may | help you?

Brown: Hello, my name is Denise Brown.

I'd like to confirm my reservation on flight twenty three from Atlanta.
Gary: That’s right. Ms. Brown said,”I’d like to confirm.”

Now listen to the second business dialog and tell me what phrase you hear.

Desk clerk: Reservations, may | help you?

Alioto: Hello, I'm calling to confirm my reservation for January 5th.

Gary: Mr. Alioto said,” I'm calling to confirm.” Usually, you get a confirmation number when you
make the reservation for a hotel or a flight.

Let’s listen to the first business dialog again.

The travel agent gives Ms. Brown a confirmation number for her airline reservation.

Agent: | have you confirmed on flight twenty three, leaving Atlanta at 10:55 a.m. on Tuesday,
August 20th, arriving in Chicago at 12:15 p.m.

Your confirmation number is V as in Victor, T as in Thomas, nine zero three one.

Brown: V,T,9,0,3,1.

Agent: That’s right.

Brown: Thank you very much.

Gary: Did you notice that Ms. Brown repeated back her confirmation number? She was
confirming her confirming number!

Always repeat the confirmation number, so that you can be sure you heard it correctly.

When you make a reservation, if you are not given a confirmation number, you should ask for
one. So remember, if you're not sure, it's always safer to call to confirm your reservatiion before
you travel. Better to be safe than sorry!

I'll be back again next week. Until then, this is Gary with Gary’s Tips.

Eliz: Thanks very much, Gary.

Eliz: Well, our time is up. Tune in next time for Functioning in Business... See you then!

6/7



Anh NgU sinh ding - bai s 43: Nhi ng khé khan khi dit phong khach sin.

T&#225;c Gi&#7843;: VOA
Th&#7913; B&#7843;y, 15 Th&#225;ng 11 N&#259;m 2008 11:23

Music

VIETNAMESE EXPLANATION

Qui vO via hic xong chi 0 ng trinh Anh NgU Sinh B0 ng bai 43 New Dynamic English. Phi m Van
xin kinh chao qui v thinh gi va xin h0'n g0 p I0i trong bai hi ¢ kO ti0 p.

717



