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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng trinh Anh NgO Sinh d ng New Dynamic English bai 142. PhD m Van xin kinh
chao qui vO thinh gi0. Bai hoc hédm nay chu tring vao cach xin Ui va cach tr0 I0i khi ai xin 10
minh. Day la chuyl n anh Nathan Garcia thull ¢ hang Cung clp Ding cl Y khoa Smith Medical
Supplies, Inc. [Incorporated] diin s trl. Nathan Garcia of Smith Medical Supplies, Inc., comes
to work late. Khi vao s, anh néi vii c6 chl sO la Helen McClure 10 ng, “My train broke down in
Oakland.”=xe dil n ngl'm t6i di b0 h0 0 Oakland [mOt thD trn d0i dil n vOi thanh ph0 San
Francisco.] | apologize for not calling, but my cell phone didn’t work in the tunnel.= Téi xin I0i vi
da khéng gli dil n tholi bao tin sO t0i tr0 vi may diln tholi di dI ng cla t6i khéng néi di0 ¢ trong
di0ng hO'm. Tunnel.= d00ng hO m. Everything is under control.=m0i chuyln dlu yén rdi. Come
to work late=dlln sU trll. Break down=bl h. My car broke down=xe hii cla t6i b0 hi. | need a
tow truck=t6i cln mit xe cau. We were stuck in a tunnel for forty five minutes.=chung t6i b0 kOt
0 d00ng hD m trong 45 phut.

STUCK la qua khi phan t0 past participle cla dilng t0 b0t qui t0 ¢ to stick, nguyén nghia la dinh
vao, nhi trong cau “Stick a stamp on the envelope”=dan tem Ién bi th0 . To stick to the subject,
nghta la dl ng ndi ra ngoai di tai. To stick to the rules= theo dung lult. Don’t go away, please
stick around.= dl ng di, hay nan IDi. Hardly=rarely, scarcely, not quite, not at all=hi0 m khi. You're
hardly ever late=it khi anh t0i tr0. Harry is with Ms. Daniels explaining your proposal.=Anh Harry
dang cung c6 Daniels gili thich v d nghl cUa anh. You can take over as soon as you are
ready.=IUc nao anh s n sang thi anh til p t0c [trinh bay d0 ngh c0a anh.] Take over=tillp nhin
cong vil c ngd0i khac dang lam. Everything is under control=mUi chuylln diUc gili quydttlt dip,
mOi chuyln yén rli. [Trai nghia vli “under control” la “out of control,” trl ¢ tr0 c.] It'll take me just
a couple of minutes.=t6i chl mOt vai phut la sl n sang.

Cut 1

Business Dialog: Apologizing

Larry: Business Dialog
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Nathan Garcia of Smith Medical Supplies, Inc., comes to work late.

He meets his boss, Helen McClure, as he comes in.

Eliz: Let’s listen to today’s Business Dialog.

Nathan Garcia of Smith Medical Supplies, comes to work late.

He meets his boss, Helen McClure, as he comes in.

SFX: office noises

Nathan: Helen, I'm really sorry that I'm so late.

My train broke down in Oakland.

Helen: That’s OK. It's not a problem.

Nathan: We were stuck in a tunnel for forty five minutes!

Helen: Oh, that’s terrible!

Nathan: Umm.... | apologize for not calling.
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But my cell phone didn’t work in the tunnel.

Helen: Nathan, it's perfectly all right.

You’re hardly ever late.

Harry is with Ms. Daniels explaining your proposal.

You can take over as soon as you are ready.

Nathan: It'll just take me a couple of minutes.

Helen: Well, don'’t hurry.

Everything is under control.

MUSIC

Vietnamese Explanation

Trong phUn t0iqui v nghe va l0p I0i cac cau da nghe. B0 y din cau trl 10i “Khdng sao™ khi cé
ngOOi xin I0i: ta c6 thO dung mOt trong ba cau la: That's OK. Hay la: It's not a problem [hay: No
problem.]. Hay la: It's perfectly all right.
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Cut 2

Focus on Functions: Apologizing

Larry: Focus on Functions: Apologizing

Larry: Listen and Repeat.

Larry: I'm really sorry that I'm so late.

(pause for repeat)

Eliz: That's OK.

(pause for repeat)

Eliz: It's not a problem.

(pause for repeat)

Larry: | apologize for not calling.
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(pause for repeat)

Eliz: It's perfectly all right.

(pause for repeat)

MUSIC

Vietnamese Explanation

Trong ph0n Mach giup van hod, Gary Engleton chi cho ta cach xin IDi va cach dap I0i khi co ai
xin 101 minh. Gary Engleton will be talking about how to apologize and how to respond to an
apology. Sau khi Nathan xin I0i “I'm really sorry that I'm so late,” anh cho bilt ly do t0i sao. Anh
noi, “My train broke down in Oakland.” Xe diln nglm cUa t6i b0 hd 0 Oakland. Nathan cting xin
I0i khéng g dil n tholi bao cho Helen. Anh nai: “I apologize for not calling,” va anh cho bil't ly
do, “My cell phone didn’t work in the tunnel,” dil n tholi di d0 ng cl a t6i khéng gli di 0 ¢ trong
di0ng him. Helen tr0 IDi sau khi Nathan xin I0i: That's OK. It’'s not a problem. Nathan, it's
perfectly all right. Anh Nathan a, khéng sao dau.

Phéan billt cach dung to assure va to reassure. He does assure me that he’s going to meet with
you as soon as he gets back=6ng doan chic vli t6i la 6ng 0y sU glp éng ngay sau khi 6ng 0y
tr0 vO. To assure c6 nghia la b0 o a0 m, doan chic. | assure you that | will be there.=t6i bl o dIm
vlli anh la téi sO din dé. Rest assured that we will help you.=xin bl n vl ng tin la chdng téi sO
giup bl n. To reassure=lam ai yén long. Helen reassures Nathan that everything is under
control. =Helen lam Nathan yén long la mUi vilc dl u yén cl. She felt reassured after the police
told her that her children were safe. Ba ta cdm thiy yén Iong khi ¢l nh sat cho ba billt cac con
ba binh yén.

Cut 3
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Gary’s Tips: Apologizing

Larry: Gary’s Tips.

Gary discusses apologies.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about how to apologize and how to respond to an
apology.

Today’s Business Dialog begins with Nathan apologizing, using the expression “I'm sorry.”

Notice that he explains the reason why he is late.

Nathan: Helen, I'm really sorry that I'm so late.

My train broke down in Oakland.

Helen: That’s OK. It's not a problem.

Gary: When you apologize, it is always important to give a reason.

6/10



Anh NgU sinh ding - Bai sil 142 : Cach xin I0i.

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 22 Th&#225;ng 4 N&#259;m 2009 14:03

Nathan also apologizes for not calling Helen and he explains why he didn’t call.

This time he uses the expression “l apologize...”

Nathan: Umm.... | apologize for not calling.

But my cell phone didn’t work in the tunnel.

Helen: Nathan, it's perfectly all right.

You’re hardly ever late.

Gary: In both of these cases, Helen accepts Nathan’s apology and tries to make him feel better.

She uses the expressions “That’s OK,” and “It’s perfectly all right” to reassure Nathan.

Vietnamese Explanation

Trong phUn ti0 p theo, Gary dla ra mit thi d0 khac. D6 la tri0ng hip 6ng Blake c6 hin vii 6ng
Chapman, nhilng éng nay di vi ng. To be upset=blc minh. In contrast=ngl0c I0i, trai I0i. Mr.
Chapman asked me to apologize to you.= 6ng Chapman yéu cUu téi xin IDi 6ng. He was called
out of town on a personal matter very suddenly. Ong ta cé chuyl n riéng di't ngit phii di kh(
t0nh. And he does assure me he is looking forward to meeting with you as soon as he gets
back.=va 6ng 0y cam kOt vOi t6i 6ng 0y mong gl p 6ng ngay khi éng trl vO. Ti0 ng “uh huh” cé
nghia nhi “yes” than mit nhi ng khong I0ch sO, va diln t0 Ong Blake khong hai long.
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Ta nghe va t0p néi mit cau dai, In the meantime, I'm quite familiar with International Robotics
and your products and so I'd like to work with you, if that would be all right. Ta t0p néi cau dai
nay b ng cach I0p I0i t0ng nhém chi t0 culilén dlu nhi sau: If that would be all right/I'd like to
work with you/I'd like to work with you, if that would be all right. And your products/Internationall
Robotics and your products/I’'m quite familiar with International Robotics and your products/In
the meantime, I'm quite familiar with International Robotics and your products.

Béay gil I0p I0i cl cau dai nhi sau, In the meantime, I'm quite familiar with International Robotics
and your products, and so I'd like to work with you, if that would be all right.

Cut 4

In contrast, Mr. Blake is upset that Mr. Chapman is not there to meet with him.

So when Mr. Gomez offers an apology, at first Mr. Blake only says “Uh huh.”

Let’s listen.

Gomez: Uh, Mr. Chapman asked me to apologize to you.

He was called out of town on a personal matter very suddenly.

And he does assure me he is looking forward to meeting with you as soon as he gets back.

Blake: Uh huh.

8/10



Anh NgU sinh ding - Bai sil 142 : Cach xin I0i.

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 22 Th&#225;ng 4 N&#259;m 2009 14:03

Gary: This is not the most polite way to respond to this situation.

Mr. Blake shows that he is not happy with the situation.

But later Mr. Blake does accept the apology, saying “It's no problem.”

Gomez: In the meantime, I'm quite familiar with International Robotics and your products...

...and so I'd like to work with you, if that would be all right.

Blake: Okay, sure. And | understand about Mr. Chapman’s absence.

It's no problem.

Gary: | hope today’s tips were helpful!

Eliz: Thanks, Gary!

MUSIC

Vietnamese Explanation
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Bay gil ta hay nghe I0i hai dol n chinh cla bai hic.

Cut 5

[Main parts in cut 3 and cut 4]

MUSIC

Vietnamese Explanation

Qui vO via hic xong bai 142 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v va xin hin glp I0i trong bai hi ¢ kO ti0 p.
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