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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

Pay la ch00ng trinh Anh ngd Sinh dl ng-New Dynamic English-bai th0 28. PhOm Van xin kinh
chao qui vO thinh gil.

ChO d0 cla bai hic hom nay la ph0 n LANGUAGE FOCUS—QUESTION BASED ON
DIALOG—ChD d0 phOn nay la nghe mit cau hii tri0c; sau dé nghe mit miu dam tholi, r0i
nghe mit cau hdi ma cau trl 10i n0 m trong ndi dung mdu dam tholi do.

Sau do la phon CULTURE TIP—mach giup vO van hoa.

CUT 1

Larry: Questions. Listen to the question.

Eliz: Who is the manager of the project that Mr. Epstein is working on?

Larry: Now listen to the dialog.

Epstein: | would like to introduce you to one of our vice presidents, Ms. Shirley Graham. She's
the manager of the project that I'm working on, and | was wondering of we could get together
again, say, Wednesday.

Eliz: Who is the manager of the project that Mr. Epstein is working on? (ding) (pause for
answer)

Eliz: Ms. Shirley Graham is the manager of the project. (short pause)

Larry: Listen to the question.

Eliz: What day and time does Mr. Epstein suggest for the meeting with Ms. Graham? (short
pause)

Larry: Now listen to the dialog.

Epstein: She's the manager of the project I'm working on, and | was wondering if we could get
together again, say, Wednesday.

Blake: Ah, | have no plans on Wednesday, and | would like to meet her. Epstein: Okay, ah, if
you could keep your schedule free around lunch time on Wednesday, and then I'll finalize that
appointment with her.

Eliz: What day and time does Mr. Epstein suggest for the meeting with Ms. Graham? (ding)
(pause for answer)

Eliz: He suggests that they meet at lunch on Wednesday. (short pause)
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Music

Vietnamese explanation

Trong phOn t0i qui v nghe Gary chil cach t0 chli mOtdl nghl va diia ra mOtdl nghl khacNg
he mOy
chi khé:

REJECT A SUGGESTION=t0 chii mitdl nghl

SUGGEST AN ALTERNATIVE=d0 nghl mOt cach khac.

ALTERNATIVE=m0t I0a chin khac.

I'M SORRY BUT I'M NOT FREE AFTER THREE=téi r0t til c, sau ba gil t6i b n.
REASON-=ly do.

AN APOLOGY=Ii xin 0.

PROPOSE AN ALTERNATIVE=dl nghl (ngay gi0 hin) khac.

VAGUE=mO h0, t0 ng quat, khéng ro.

CUT 2

CULTURE TIPS: Rejecting a Suggestion; Suggesting alternatives.

Larry: Culture tips.

Eliz: Hello again, We're here with Gary Engleton, our business language expert. Let's look at
our e mail questions, Gary.

Gary: All right.

Eliz: We have an interesting question today about arranging meetings. The question is,"If
someone suggests a meeting time that is not good for me, what should | do?”

Gary: That's a very good question. Rejecting a time can be a little difficult.

Eliz: What should you do?

Gary: Well, first, if you are going to reject a time, you should give a reason.

Eliz: | see.

Gary: For example, you could say, “I'm sorry, but | can't meet you on Monday because I'll be in
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New York.”

Eliz: Is it OK to be vague, to say,” I'm sorry but I'm busy at that time?”

Gary: Good question. Yes. It's OK to be vague,, but be sure to include an apology, “I'm sorry
but...” For example, you can say,"I'm sorry but I'm not free until after three.” The second thing
that you have to do is to propose an alternative. [d0 nghd ngay gil hin khac] Eliz: You mean to
suggest another time?

Gary: Exactly. For example, after rejecting Monday, you could say."But I'm free all day on
Tuesday.”

Or you could say,"Would it be possible for us to meet on Tuesday?” If you continue like that,
you will soon find a time that is good for you both.

Eliz: Thanks, Gary! I'm sure that our listeners will be much better at making apointments!
Gary: My pleasure!

Music

Vietnamese explanation

Sau day la phin dam tholi ngn. Nghe cau hbi trd0c r0i nghe miu dam tholi. sau d6 nghe I0i
cau hli ma cau tr 10i n0 m trong mOu dam tholi v a nghe.

C6 miy chd kho: OUT OF TOWN=phUi di vi ng [khOi n0i dang 0].
| HAVE A DOCTOR'S APPOINTMENT=c6 hin vl i bac si.

CUT 3

Giving reasons

Larry: Listen to these short conversations.

Why can't the person meet at the suggested time?
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Man: Can we meet at three o'clock on Thursday.

Woman: I'm sorry, but | have meetings all afternoon. (ding) (pause for answer)

Eliz: She has meetings in the afternoon.

Man: Can we meet at noon on Tuesday?

Woman: Tuesday isn't good for me. I'll be out of town. (ding) (pause for answer)

Eliz: She'll be out of town.

Man: Can we meet at ten a.m. on Wednesday?

Woman: | have a doctor's appointment Wednesday morning. Can we meet in the afternoon?
(ding) (pause for answer)

Eliz: She has a doctor's appointment.

Music

Business dialog: Rejecting Suggestions, Suggesting Alternatives.

Larry: Business Dialog. Mary is calling Sarah to see if she's available for a production meeting.
Are you free at three tomorrow for a production meeting? Why don't we try for 11:307?
Eliz: Let's listen to today's Business Dialog.

Mary is calling Sarah to see if she's available for a production meeting. (til ng did n tholi reo)

Mary: Hello, Sarah.

Sarah: Yes?

Mary: This is Mary. Are you free at three tomorrow for a production meeting? Sarah: No, sorry.
I'm meeting at three with Mr. Thompson. Could we make it earlier in the day? How about 10:00,
10:307?

Mary: I'm busy until 11:00. Why don't we try for 11:30?

Sarah: That's good for me.

Mary: OK. I'll check with the others and get back to you.

Sarah: OK. Great.

Music
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Vietnamese explanation

Language Focus: Focus on Functions: Suggesting Alternatives.

Ti0 p sau day la phi n chua trl ng vao cach dil nghll khac. Xin nghe rli [0p 10i nhI ng cau d0 nght,
t0 chdi, va d ngh0 khac. Mary hii Sarah xem ¢6 c¢6 rinh d0 hOp ban v0 sOn xudt khéng.

COULD WE MAKE IT EARLIER IN THE DAY? Chung ta hOp sOim hOn diCc khéng?
CHECK WITH OTHERS=hUi nh ng ngi Ui khac xem gill d6 c6 ti0 n khéng.
GET BACK TO YOU=sl glil0i bOn.

CUT 4

Mary: Hello, Sarah.

Eliz: Are you free at three tomorrow for a production meeting? (pause for repeat)
Eliz: Could we make it earlier in the day? (pause for repeat)

Eliz: I'm busy until 11:00. (pause for repeat)

Eliz: Why don't we try for 11:30? (pause for repeat)

Music

Vietnamese explanation

Trong phOn kO ti0 p, ta nghe 10i mOy cau hay dung khi t0 chliva dlara mOtdl ngh0 khac
(counter suggestions). D6 l1a nhi ng nhém chil nhi : ...is not good for me, I'm sorry but...

MOy chd mOi:
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A NEGOTIATION=thOOng I00ng. TO NEGOTIATE.

TO APOLOGIZE=xin I0i. AN APOLOGY=Ii xin I0i. | apologize, please accept my apologies, I'm
sorry=t6i xin I0i, t6i &n hin.

I'M SORRY, BUT I'M MEETING AT THREE WITH MR. THOMPSON-= T6i r0t til ¢, nh0 ng t6i sO
hip vii 6ng Thompson lac ba gil.

B0 hOn mOt luc khac ta c6 thl dung:

COULD WE MAKE IT...Chang ta c6 thd gip luc...
Hay la: WHY DON'T WE TRY AT...chang ta c6 thd hOp luc...
AVAILABLE=r0 nh, FREE.

CUT 5

Eliz: Now it's time for Gary's tips with Gary Engleton.

Gary: Hello, Elizabeth.

Today we'll look closely at the language of the Business Dialog. We'll see how Mary and Sarah
negotiate a meeting time.

Mary is trying to schedule a production meeting. She checks to see if Sarah is free tomorrow,
but Sarah is busy. Let's listen.

Mary: Hello, Sarah.

Sarah: Yes?

Mary: This is Mary. Are you free at three tomorrow for a production meeting?

Sarah: No, sorry. I'm meeting at three with Mr. Thompson.

Gary: Sarah apologizes and explains why she can't meet at three o'clock. She then suggests
another meeting time. Let's listen.

Sarah: Could we make it earlier in the day? How about 10:00, 10:307?

Gary: “Could we make it...” is a useful way to suggest a new meeting time. Unfortunately Mary
is not available at this time. So she suggests another time, using the expression “Why don't
we..”.

Mary: I'm busy until 11:00. Why don't we try for 11:307

Sarah: That's good for me.

Gary: The new time is good for both Sarah and Mary. Finding a good time is a kind of
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negotiation. You have to find a time that's good for both of you. Thanks for joining us today for
Gary's Tips. We'll see again next time.

Music

Eliz: Well, our time is up. Tune in next time for Functioning in Business. See you then!

Vietnamese explanation

Qui vO vl a hic xong bai s 28 trong chi0ng trinh ANH NGO SINH B0 NG NEW DYNAMIC
ENGLISH. n Philm Van xin kinh chao qui vO thinh gil va xin hOn gip I0i trong bai hi ¢ kU til p.
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