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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

Pay la ch00ng trinh Anh ngd Sinh dl ng, New Dynamic English, bai thO 34. PhOm Van xin kinh
chao qui vO thinh gil.

Chi d0 cla bai hi'c hém nay la phi n LANGUAGE FOCUS—QUESTIONS BASED ON
DIALOG—Nghe mit cau hii tri0c; sau d6 nghe mit mO u dam tholi, r0i nghe I0i cau hdi ma
cau tr0 10i nOm trong nOi dung mu dam tholi vl a nghe.

Xin dl y diin tén, sO din tholi.

Tr00c hit xin nghe rOi tr0 0.

CUT 1

Larry: Questions.

Listen to the questions.

Eliz: What is the name of the man who is calling? (pause for repeat)
Larry: Now listen to the dialog.

Arnold: Advanced Technologies.

Schmidt: Yes, this is Hans Schmidt of Omnitech.
May | please speak to Mr. Michael Epstein?
Arnold: One moment, please.
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Eliz: What is the name of the man who is calling? (ding) (pause for answer)
Eliz: His name is Schmidt. (short pause)

Larry: Listen to the question.
Eliz: How do you spell Schmidt? (pause for answer)

Arnold: Certainly. Could you spell your name for me?
Schmidt: Yes. It's Hans, HAN S. Schmidt, SCHMIDT.
Armold:SCHMIDT?

Schmidt: Yes, that's right.

Eliz: How do you spell Schmidt? (ding) (pause for answer)
ElizzSCHMIDT. (short pause)

Music

Vietnamese explanation

Trong phin t0i qui v nghe Gary chll cach tranh hillu nhilm khi nhO'n I0i trong di0 n thot .

ASPECT=khia clnh.

KEY WORD=chl chd chit, quan trdng.

TO PREVENT PROBLEMS FROM HAPPENING =tranh khéng di vin d0 kh6 khan x0y ra.
BREAK THE NUMBERS INTO SMALL GROUPS=chia sl dil n tholi thanh nhém nh{.
CONFIRM ALL INFORMATION=x&c nhin I0i t0t cO tin t0c.

CUT 2
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Culture tips: Leaving a Message.

Larry: Culture tips.

Eliz: Hello again, We're here with Gary Engleton, our business language expert. Let's look at
our e mail questions, Gary.

Gary: Okay.

Eliz: Well Gary, today we have an e mail about a very important aspect of using phones.

The question is,"Sometimes when | leave a message, the person I'm calling gets incorrect
information.”

What can | do to prevent problems?

Gary: That's a very good question.

The key word in the question is “prevent.” You have to prevent problems from happening.

Eliz: How do you do that?

Gary: Well, with a good receptionist, it's very easy. A good receptionist will ask you if you like to
leave a message. Then the receptionist will repeat everything that you say.

Eliz: So a good receptionist confirms all information.

Gary: Yes, that's right.

Eliz: What if you get a poor receptionist?

Gary: Well, first, you may have to say,"I'd like to leave a message,” if the receptionist doesn't
offer to take a message. And if the receptionist doesn't repeat all information, then you have to
confirm it.

For example, after you give the receptionist the name of your hotel, you can say,"Would you like
me to spell it?” or “Would you like me to repeat that?

Eliz: That's good advice.

Gary: Another tip is to speak slowly and pronounce everything clearly. For telephone numbers,
break the numbers into small groups, like 415...234...46...98.

You can avoid problems by confirming all information.

Eliz: Gary, thank you again for your good advice.

Gary: My pleasure.

Music

Vietnamese explanation

Sau day la phUn thdc tOp, néi cho d0 sO dill n tholi vila nghe.
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CUT 3

Language Focus: Practice Confirming Information. Larry: Listen carefully. Practive confirming
information. Finish the sentences.

Woman:My phone number is 573 6042

Eliz: That 583... (ding) (pause for answer)

Eliz: That's 573 6042.

Man: My number is 697 2852.

Eliz: That's 697... (ding) (pause for answer)

Eliz: That's 697 2852.

Woman: Let me give you my phone number: It's 606 9357.
Eliz: That's 606... (ding) (pause for answer)

Eliz: That's 606 9357.

Music

Vietnamese explanation

Business dialog: Leaving a Message.
Trong do0n kO ti0 p ta nghe Ms. Milton d0 10i 10i nhO n cho 6ng Webber.

Could you please ask Mr. Webber to call me back before 5:00 today?
Xin 6ng néi vili 6ng Webber gli dil n tholi cho téi tri0c 5 gil chilu nay.
Would you please spell your last name?

Xin ba danh viin hi cla ba?

I'll give Mr. Webber your message.

Téi s chuyln I0i nhD'n c0a ba cho 6ng Webber.

Music
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CUT 4

Business dialog: Leaving a Message.

Eliz: Let's listen to today's Business Dialog. Pay attention to how the receptionist asks for
information and then confirms it. [Ti0 ng dil n tholi reo]

Receptionist: Webber Industries, can | help you?

Milton: Yes, this is Roberta Milton from Myer's Shipping Company. Could | speak with Mr.
Webber, please?

Receptionist: I'm afraid Mr. Webber isn't here right now. Can | take a message?

Milton: Yes, of course. Could you please ask Mr. Webber to call me back before 5:00 today?
Receptionist: Yes, of course. Would you please spell your last name?

Milton: Certainly. MIL T O N.

Receptionist: That's M1 L D O N.

Milton: No, M I L...Tee! as in TEN..O N.

Receptionist: Oh, MIL T O N.

Milton: That's right.

Receptionsit: Could | have your telephone number please?

Milton: Yes. 877 30 88

Receptionist: That 877 30 887

Milton: Yes, That's right.

Receptionist: I'll give Mr. Webber your message.

Milton: Thank you.

Music

Vietnamese explanation

Language Focus: Focus on Functions: Leaving a Message.

Ti0p sau day la phin thc t0p. Qui vl nghe rli [0p I0i nhing cau vila nghe 0 doUn tri0c. Bo la
nhing cau chl chit, quan trl ng (key sentences):

Mr. Webber isn't here right now.

Ong Webber hill n khéng c6 mit 0 van phong.

Can | take a mesage=T6i ghi l0i I0i nhOn d00c khéng?

Spell your name, please=xin danh vl n qui danh.

Could I have your telephone number please=Dilln tholi cla éng/ba sl miy?
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CUT 5

Larry: Listen and repeat.

Larry: Repeat these key sentences.

Eliz: I'm afraid Mr. Webber isn't here right now. (pause for repeat)
Eliz: Can | take a message? (pause for repeat)

Eliz: Would you please spell your last name? (pause for repeat)

Eliz: Could | have your telephone number, please? (pause for repeat)
Eliz: I'll give Mr. Webber your message. (pause for repeat)

Music

Vietnamese explanation

Trong phOn kO ti0 p, ta nghe Gary chll cach d0 I0i l0i nhOn tin. Tro0c hOt dung chd COULD cho
I0ch sO:

Could | speak with Mr. Webber, please. Xin cho t6i néi chuyl n vili Ong Webber.

Nghe ngdli receptionist dung COULD hay WOULD.

Would you please spell your last name? Xin vui long danh viln h cla éng/ba.

Could I have your telephone number, please? Xin cho téi s dill n tholi cla éng/ba.

Qui vl cting nghe cau: You will save yourself a lot of trouble! Qui v s trdnh cho minh khili b0
nhilu phil n ha, bot tio n.

CUT 6

Gary's tips: Leaving a Message.

Larry: Larry's Tips.

Gary talks about how to leave a message.

Eliz: Now it's time for Gary's Tips with Gary Engleton!
Gary: Hello, Elizabeth.

Today we'll focus on how to leave amessage.
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Notice how Ms. Milton uses “Could” to make polite requests:

Milton: Could | speak with Mr. Webber, please?

Receptionist: I'm afraid Mr. Webber isn't here right now. Can | take a message?

Milton: Yes, of course. Could you please ask Mr. Webber to call me back before 5:00 today?
Receptionist: Yes, of course.

Gary: The receptionist also uses the polite form “Could” and “Would” to ask for information.

Would you please spell your last name?

Milton: Certainly. MIL T O N.

Receptionist: That's M| L D O N.

Milton: No, M I L...Tee! as in TEN..O N.

Receptionist: Oh, M IL T O N.

Milton: That's right.

Receptionist: Could | have your telephone number please?
Milton: Yes. 877 30 88

Gary: Notice that the receptionist made a mistake in spelling Ms. Milton's name. But that wasn't
a problem because she repeated what she heard and then Ms. Milton corrected her.

Notice that Ms. Milton used the expression “T as in TEN” to help the receptionist understand
how to spell her name.

Let's listen again.

Receptionist: That's M1 L D O N.
Milton: No, M I L...Tee! as in TEN..O N.
Receptionist: Oh, MIL T O N.

Gary: So always be sure to confirm all information when you are leaving a message. You will
save yourself a lot of trouble!

Well, that's all the time we have.

Thanks for joining us today for Gary's Tips. We'll see you again next time.

Eliz: Thanks, Gary.

7/8



Anh NgU sinh ding - bai s0 34: Dam tholi

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 12 Th&#225;ng 11 N&#259;m 2008 10:39

Music

Eliz: Well, our time is up. Tune in next time for Functioning in Business. See you then!

Vietnamese explanation

Qui vO vl a hic xong bai s 34 trong chi0ng trinh ANH NGO SINH B0NG NEW DYNAMIC
ENGLISH. PhD m Van xin kinh chao qui v thinh gi va xin h0'n g0 p I0i trong bai hi ¢ kO ti0 p.
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