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HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

Pay la ch00ng trinh Anh ngld sinh dlng New Dynamic English bai th0 37. PhOm Van xin kinh
chao qui vO thinh gi0. Chi d0 cOa bai hoc hém nay la phi n Culture tips, hotel check in and
check out, mach giap v van héa, cach ghi tén khi vao nhl n phong va khi ra tr0 phong khach
sin

Check in time = gi nh0 n phong (entering time) 12 gil hay 1 gil trla.

Check out time = gil tr0 phong (leaving time) 11 gil sdng hay 12 gil trla.

Each hotel has its own policy = mOi khach siin ¢é qui lult riéng.

Let you in = cho vao

Charge = b0t tr0 tiln

An extra day = thém m0t ngay

They might charge you for an extra day = hil ¢é th0 bt 6ng phiitrl thém mOt ngay
Terrible = kinh khil ng; t0

The(hotel) lobby = phong dii 0 khach sin

Confirm = hii l0icho chic

On I0i m0y chi sO hic trong phOn tli:

Check in time = gil nhin phong

Check out time = gil tr0 phong

Make a reservation = gi0 phong tri0c = Reserve a room

Credit card = th0 mua chOu

Can | charge it on my credit card ? = t6i c6 thd tr0 b0 ng th0 mua chl u khong?
A non-smoking room = phong khéng hat thul ¢ 1a

Room with a view = phong nhin ra cll nh bén ngoai

Good service = dich vO t0t, til p dai I0 ch sO
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CUT 1

Culture Tips: Hotel Check in and Check out.

Eliz: Hello, again. We're here with Gary Engleton, our business language expert. Let's look at
our e-mail questions, Gary.

Gary: All right.

Eliz: We have some really interesting e-mail questions today.

Gary: Great! What are they?

Eliz: The first question is,"When | go to an American hotel, what time can | get into my room?”
Gary: Well, the entering time is called the check-in time. It's usually around noon or one o'clock.
Eliz: Noon or one, | see.

And the second question is,"What time do | have to leave my room the next day?”

Gary: Well, the time when you must leave is called the check out time.

It's often around eleven o'clock in the morning or noon. But each hotel has its own policy, so
you really need to confirm both times when you make a reservation.

Eliz: That's a good idea.

Could there be a problem if you arrive too early?

Gary: Well, yes. If you arrive before the check-in time, they probably won't let you into your
room. You'll have to wait in the lobby.

Eliz: Really!

Gary: Yes, and something worse could happen if you stay in our room after check out time.
Eliz: What!

Gary: They might charge you for an extra day!

Eliz: That would be terrible!

Gary: Yeah.

Eliz: Well, Gary, thanks for your helpful information.

Gary: I'm always glad to help.

Music

Vietnamese explanation

Ti0 p theo day la phl n Sentence Completion, lam d0y d0 cau bing mdy chl via hdc. Qui vi
nghe mit cau thilu mOt chd. Khi nghe til ng chudng, qui vQl hay diin vao chl tring bl ng mit
chO vl a hic. ROi khi nghe cau trll 10i dung, qui vO hay I0p IDi.
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CUT 2

Language Focus: Sentence completion.

Larry: Sentence Completion.

Larry: Listen. Complete the sentence.

Eliz: The time you can enter your hotel room is
(ding) (pause for answer)

Eliz: The check-in time.

The entering time is called the check-in time.

(short pause) Eliz: You must leave your room before
(ding) (pause for answer)

Eliz: The check-out time.

The leaving time is called the check-out time.

Music

Vietnamese explanation

Ti0 p theo day la ph n Business Dialog: Making a Hotel Reservation. Bam tholi v0 thI0ng m0i,
cach gil phong tri0c 0 khach sin. Trong phin nay chang ta si nghe mit nha kinh doanh
(businessman) dang gli didn thoOi gil phong tri0c 0 mOt khach sOn.

A non-smoking room = phong khéng hat thul ¢ la

A credit card = th0l mua chi u, th0 tin dng

I'd like to make a reservation from August 20th through the 22nd, please = t6i mul n gil phong
trd0c t0 ngay 20 din hit 22 thang tdm

Could | have a non-smoking room, please? = Xin cho t6i phong khéng hut thulc la

To make a reservation = to reserve a room = gil phong trilc

How may | direct your call? = 6ng mulln gii cho ai?

Just for myself = cho riéng téi thoi

Travel on business = du-I0 ch vi cong chuyln
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Reservations, please = xin cho t6i nhan vién phl trach gil phong trilc
Available = con trlng

CUT 3

Business Dialog: Making a Hotel Reservation.

Eliz: Let's listen to today's Business Dialog. We'll hear a businessperson making a hotel
reservation.

Operator: Hilton Hotel. How may I direct your call?

Powers: Reservations, please.

Operator: Just a moment, please.

Receptionist: Reservations. How may | help you?

Powers: Good morning. I'd like to make a reservation for August 20th through the 22nd, please.
Receptionist: How many people?

Powers: Just for myself. I'm traveling on business.

Receptionist: Just a moment, please. Yes, | have several rooms available on those nights.
Powers: Could | have a non-smoking room, please?

Receptionist: A non-smoking room...Certainly. That room is $125 a night.

Powers: That will be fine. Can | put that it on my credit card?

Receptionsit: Yes, of course.

Music

Vietnamese explanation

Ti0 p sau day la ph0n Focus on Functions: Requests; chu trlng vl nhil ng cach dung chi nhi I'd
like...Can I...Could I...khi yéu c0u mit dilu gi. Xin nghe r0i lI0p I0i.
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CUT 4

Larry: Focus on functions: Requests.

Eliz: Now let's focus on Requests.

Larry: Listen and Repeat.

Eliz: I'd like to make a reservation, please.(pause for repeat)
Eliz: I'd like to stay for three days.(pause for repeat)

Eliz: Can | pay by credit card, please? (pause for repeat)
Could I have a non-smoking room, please. (pause for repeat)

Music

Vietnamese explanation

Ti0p sau day la phUn hiOng din cla Gary Engleton v cach yéu cllu nha nhin = How to make
requests.

A polite request = I0i yéu clu nha nhin

Impolite = thil u nh&-nhi n

Thido:

Could | make a reservation, please? = Xin cho t6i gil phong trilc

I'd like to have non-smoking room, please = t6i mull n phong khéng hut thull ¢

| would like to put that on my credit card, please = T6i mul n tr0 til n phong bl ng thO mua chiu
Can | put that on my credit card? = Ti tr0 bl ng thU tin dd ng d00c khéng?

a single room = phong mit ngO0i

a double room = phong hai ngiUi

a discount = blt, gil m gia

request a discount = xin b0t

a room on the ground floor = phong di0i dOt

a room with a view = phong nhin ra cl nh bén ngoai
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CUT 5

Larry: Gary's tips. Eliz: Now it's time for Gary's Tips with Gary Engleton.

Gary: Hello, Elizabeth! Today I'll be talking about how to make requests.

Whenever you call to make a hotel reservation, you'll be asking for many things. For example,
you might ask for a single room or a double room. You may want a smoking room or a
non-smoking room, a room on the ground floor or a room with a view. Sometimes you might
want to request a discount. Whenever you are requesting something, you'll wantto do it in a
polite way. Let's listen to the request in today's Business Dialog.

First, Ms. Powers asks to reserve a room.

Listen to her request beginning with “I'd like.”

Receptionist: Reservations. How may | help you?

Powers: Good morning. I'd like to make a reservation for August 20th through the 22nd, please.
Gary: Notice that Ms. Powers says,"I'd like a make a reservation.”

Saying,"l'd like” or “l would like” is a polite way to make a request.

Ms. Powers also asks for a non-smoking room.

Notice how Ms. Powers starts her request with “Could.”

Let's listen.

Receptionist: Just a moment, please.

Yes, | have several rooms available on those nights.

Powers: Could | have a non-smoking room, please?

Gary: Now let's listen to Ms. Powers asking to pay by credit card.

Notice that she begins her request with “Can I.”

Powers: That will be fine. Can | put that on my credit card?

Receptionist: Yes, of course.

Gary: Beginning requests with “| would like,” or “Can,” or “Could” are all polite ways to make
requests.

Now let's hear a request that isn't so polite.
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Receptionist: Reservations, may | help you?

Powers. Yes. Give me a room for March 21st through March 22nd, please.
Receptionist: | beg your pardon?

Gary: This time, the woman sounded a little impolite.

She said,"Give me a room, please.”

Even though she said “please,” she sounded impolite because she was too direct.

It's more polite to say,"l would like a room, please.”

| hope today's tips were helpful!

Thanks for joining us for Gary's Tips. We'll see you again next time!
Eliz: Thanks, Gary!

Music

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese explanation

Qui vO v a hdc xong bai 37 trong chi ng trinh Anh ngl sinh d0 ng New dynamic english. PhUm

Van xin kinh chao qui vO thinh gi0 va xin hin gip I0i trong bai hi ¢ kU til p.
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