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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

DPay la ch00ng trinh Anh NgO Sinh B0 ng New Dynamic English bai thD 40. PhO' m Van xin kinh
chao qui vO thinh gi0. Trong bai hI ¢ hém nay, tri0c h0t, qui vO sO nghe mdt m0u dam tho0i,
sau do6 s nghe mOt cau hiiva qui vO tr0 10i, can c0 vao mOu dam thoUi v a nghe. Sau do6 qui
vl nghe cach xin gili quylt mOt chuyln khé khan (v n d0) 0 khach s n, va culi cung nghe
cach xin gil phong va xin xac nhin t0i khach sin.

Xin nghe mOy chl kho:

Suite = phong I0n t0i khach s n

Embassy Suites Hotel = tén khach siln Embassy Suites Hotel

To confirm = xac nhin I0i cho dung

A confirmed reservation = gil phong tril ¢ va da xac nhiin

Reservation number = sl gil phong tri0c

To handle a problem = cach gili quydt mdt chuyl n khé

Xin nghe cau hii, rii nghe miu dam thoOi rdi trd 10i chd cé til ng chubéng, sau dé l0p I0i cau trl
I0i dung.

CUT 1

Larry: Questions. Listen to the question.

Eliz: Does Mr. Blake have a reservation at the Embassy Suites?

Larry: Now Liten to the dialog.

Receptionist: Good evening, sir. Welcome to the Embassy Suite Hotel. Can | help you?
Blake: Yes, my name is Blake, Charles Blake. | have a confirmed reservation.
Receptionist: Let’s see. Uh, here it is. 14689.

Eliz: Does Mr. Blake have a reservation at the Embassy Suites?(ding)(pause for answer)
Eliz: Yes, he has a confirmed reservation.(short pause)
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Larry: Listen to the question.

Larry: Now listen to the dialog.

Receptionist: Yes, sir, we have your reservation right here. That’s for June 10th through the
13th, Monday through Thursday night. Is that correct, sir?

Blake: Yes, that’s fine.

Eliz: How many nights will Mr. Blake be staying at the Embassy Suites?(ding)(pause for
answer)

Eliz: He will be staying four nights, Monday through Thursday.(short pause)

Music

VIETNAMESE EXPLANTION

Trong phOn t0i qui v nghe cach gili quylt mOtvin dd ricrlil khach sOn - to handle a
problem at a hotel. Xin nghe vai chi kho tri0c.

A front desk = Quly til p khach phia tric, chD nhin khach 0 khach siin, ctng la chd hOitham,
ghi tén nh n phong hay tr0 phong.

A desk clerk = tilp vién 0 quiy ti0 p khach phia tri0c.

Full = khéng con chl tring

Available = con chi tring

Arrive at the hotel = t0i khach-sn

Find another place to stay = tim khach siin khac d0 0 t0m

To handle the problem = gilli quyOt chuyln rOc r0i; t00ng t0 Fix the problem; to solve theproble
m. Handle, fix, solve dlu cé nghta la gili quylt chuyln khé khan

Solve is more formal = chinh-thO ¢ hi'n

Demand = doi

Demand to speak to the manager = yéu cl u n6i chuyln viingdOiquindic

Don't leave the front desk = diing bl quly trl0c ma di

Persistent = kién tri, khang khang doi

Xin nghe phl n mach giup vi van hoa Culture Tips cla Gary Engleton.

CUT 2
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Larry: Culture Tips. This culture tip discusses how to handle a problem at a hotel. The clerk may
may tell you the hotel is full.

Eliz: Hello, again. We’re here with Gary Engleton, our business expert. Let’s look at our e-mail,
Gary.

Gary: All right.

[Ti0ng lach-cach cla ban may dil n toan]

Eliz: We have an interesting question for you today, Gary

Gary: What is it?

Eliz: What do you do if you get to a hotel and there is a problem with your hotel reservation?
Gary: Well, first you have to understand exactly what the problem is. Ask the desk clerk at the
front desk to explain the problem clearly

Eliz: Uh-huh

Gary: If you have made a mistake, they may not be able to help you

Eliz: Could you give us an example of that?

Gary: Sure. If you made a reservation for December 10th and you arrive at the hotel on
December 9th, there may not be room available for you. The desk clerk may tell you the hotel is
full. In that case, you may have to find another place to stay

Eliz: | see.

Gary: But if someone at the hotel made a mistake, then they have to fix the problem. For
example, suppose you have a written confirmation of your reservation for December 9th and
they tell you that they lost the reservation. Then you can demand that they solve the problem.
Eliz: What can you ask for?

Gary: You can ask them to find another room for you at another hotel.

Eliz: Really?

Gary: Yes, and they should pay for one night and pay for a taxi to take you there. If they won’t
do that, you should demand to speak with the manager. If you are sure that they made the
mistake, don’t leave the front desk. Stay there until they help you. Eliz: In other words, you have
to be persistent!

Gary: That’s right.

Eliz: Thank you, Gary.

Gary: My pleasure.

Music

VIETNAMESE EXPLANATION

Trong phOn ti0p, qui vO nghe rdi l0p I0i, t0p nbi nhilng cau vl a nghe trong phin tri0c, t0p cau
ngln trl0c, cau dai sau.
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CUT 3

Larry: Listen and repeat

Eliz: They may not be able to help you.(pause for repeat)

Eliz: If you have made a mistake, they may not be able to help you.(pause for repeat)
Eliz: The desk clerk may tell you the hotel is full.(pause for repeat)

Eliz: If you arrive a day early, the desk clerk may tell you the hotel is full.(pause for repeat)
Eliz: They have to fix the problem.(pause for repeat)

Eliz: If someone at the hotel made a mistake, then they have to fix the problem.(pause for
repeat)

Music

VIETNAMESE EXPLANATION

Boln sip tli, qui vO ciing nghe rli [0p I0i nhd ng cau trong mOu dli tholi 0 khach sOn. Qui v sO
nghe cau: | have you booked for tonight through Friday night. Téi da danh tri0c cho éng t0 t0i
nay din hOtt0ithD sau. NhO n xét “BOOKED” qua kh phan t0 cla di ngtl BOOK = danh chl
tr00c, nhO book a ticket, book a room.

CUT 4

Business dialog:At the Reservation Desk

Larry: Business Dialog

Larry: Listen to the conversation

Receptionist: May | help you?(short pause)

Fernandez: Yes, please. | have a reservation for tonight.(short pause)
Receptionist: And what’s your name?(short pause)

Fernandez: My name is Frank Fernandez.(short pause)
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Receptionsit: Frank Fernandez.(short pause)

Receptionsit: Yes, | have you booked through Friday night.(short pause)
Receptionist: Is that correct?(short pause)

Fernandez: That’s right. ’'m staying three nights.(short pause)
Receptionist: | see you requested a non-smoking room.(short pause)
Fernandez: Yes, that’s correct.(short pause)

Receptionist: OK. Here’s your key.(short pause)

Fernandez: Thank you.(short pause)

Music

VIETNAMESE EXPLANATION

Trong phOn t0i Focus on Functions: Confirming information chu tring vi cach dung chll di xac
nhOn tin t0c cho duang. MOt cach titla l0p I0iy chinh sau khi nghe dil n0u sai thi ngi0i d0i tholi
c6 thD sOa cho billt, hay la khi néi xong, ta hili I0i,”Is that correct?” hay vl n t0t, “Right?” cao
gilng 0 culi cau.

CUT 5

Larry: Focus on Functions: Confirmingg information. | have you booked for tonight through
Friday night.

Eliz: Now, let’s focus on the language function: confirming information.
Larry: Listen and repeat.

Eliz: | have you booked for tonight through Friday night.(pause for repeat)
Eliz: Is that correct?(pause for repeat)

Larry: That’s right. I'm staying three nights.(pause for repeat)

Eliz: | see you requested a non-smoking room.(pause for repeat)

Larry: Yes, that correct, a non-smoking room.(pause for repeat)

Larry: What was the price for the room tonight?(pause for repeat)

Eliz: That room is a hundred twenty dollars a night.(pause for repeat)
Larry: One hundred twenty dollars a night.(pause for repeat)

Music
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VIETNAMESE EXPLANATION

Trong phOn culi bai hic, qui v nghe I0i mach gidp cla Gary Engleton cach hii I0i cho dung,
Confirming information.

CUT 6

Larry: Gary’s tips.

This section focuses on the language used to confirm information. To confirm something means
to check that it’s correct.

Eliz: Now it’s time for Gary’s Tips with Gary Engleton.

Gary: Hello there! It’s time for Gary’s Tips. Today’s Language Function is confirming
information. What do you mean by confirming? To confirm something means to check that it's
correct. When you check in at a hotel, the desk clerk or receptionist will confirm how many
nights you are staying.

Let’s listen again to the conversation between Mr. Blake and the hotel receptionist at the
Embassy Suites. Listen for the phrase,”That’s for June 10th through June 13th.”

Receptionist: Mr. Blake. Yes. And the reservation number?

Blake: Let’'s see. Uh, here it is. 14689.

Receptionist: 146897 Let me check. Yes, sir, we have your reservation right here. That’s for
June 10th through the 13th, Monday through Thursday night.

Gary: In the example we just heard, the receptionist confirms that the dates of Mr. Blake’s
reservation are June 10th through June 13th.

Now let’s listen to some more examples of confirming information in today’s Business Dialog.
First, the receptionist confirms the dates of Mr. Fernandez’ reservation when she says,”l have
you booked for tonight through Friday night.” Let’s listen.
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Receptionist: May | help you?

Fernandez: Yes, please. | have a reservation for tonight.

Receptionist: And what’s your name?

Fernandez: My name is Frank Fernandez.

Receptionist: Frank Fernandez. Yes, | have you booked for tonight through Friday night.
Gary: Then Mr. Fernandez confirms that he’s staying for three nights.

Receptionist: Is that correct?

Fernandez: That’s right. I'm staying three nights

Gary: Next, the receptionist and Mr. Fernandez both confirm that the room is a non- smoking
room. Let’s listen again.

Receptionist: | see you requested a non-smoking room.

Fernandez: Yes, that’s correct.

Gary: Remember, it's a good idea when you check in at a hotel to confirm that you're getting the
type of room you expected. You wouldn’t want any surprises, would you ? Well, that’s all for
Gary’s Tips. Good luck in your business travels!

Eliz: Thanks very much, Gary.

Eliz: Well, our time is up. Turn in again next time for Functioning in Business. See you then!

Music

VIETNAMESE EXPLANATION

Qui vO vl a hic xong bai 40 trong Chi 0 ng trinh Anh NgO Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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