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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la chi0ng trinh Anh NgO Sinh B0 ng New Dynamic English bai thl 52. Phom Van xin kinh
chao qui vO thinh gi0. Trong bai hO ¢ hém nay, tri0c hit, qui v0 nghe phin méch gidp v van
hoa vO thO tin d0 ng va ngan phiu du ldch.

Sau do la phinlam dly d0 mOt cdu b0 ng mOt chl da hic trong bai; sau d6 nghe I0i nh ng cach
t0 chiinha nhi n. D6 nhi ng cadu nhl “'m afraid...” hay “I'm sorry, but” hay "I'm afraid that isn’t
possible,” hay “| understand what you mean...t6i hilu di0 u 6ng muln néi...”

Credit card= th0 mua chl u, thd tin d0 ng.

Traveller's checks=chi philu du I0ch (c6 thd ITnh hOu nhd 0 mOin0ivandu midtco thd xin bOi
hoan; nhd ng khi mua phQi trl mOt 10 phi nhD bOng 1 hay 1.5% trl gia chi philu).

Carry a lot of cash=mang nhil u til n mOt theo.

Cash (n.)=tidn mit.

To cash a check=linh chi phil u.

Rent a car=thué xe hii.

Hay nghe mOy cau dai trong phin slp t0i:

Having a credit card makes travel in the United States much more convenient=c6 thl tin ding
thivilc du lDch 0 MO tilln hO n nhil u.

If you carry credit cards, you don’t have to carry a lot of cash=n0u mang th0 tin ding, bl n
khéng ¢l n phii mang theo nhilu til n mOt.

Just make sure you get a major credit card that is accepted worldwide=chl clln lo sao cho c6
mOt thD tin d0ng chinh la thO d00c¢ nhO'n khO p thO gili.

Major=chinh

worldwide=kh0 p thO gili.

Merchants only accept personal checks from local banks=ng0d0i chl til m ban hang chll nhOn
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ngéan philu ca nhan cla ngan hang dia phi 0ng

CUT 1

Culture Tips: Credit Cards and Checks.

Larry: Culture Tips. [This Culture Tip concerns credit cards and checks.]

Eliz: Hello, again. We're here with Gary Engleton, our business language expert. Welcome back
to “Culture Tips,” Gary.

Gary: Thanks! It's wonderful to be back! So, what'’s our first e-mail question?

Eliz: Our first question is,”Do | need a credit card to travel in the United States?”

Gary: Excellent question. | would say it’s very important to have a credit card. First, having a
credit card makes travel in the United States much more convenient.

Eliz: In what ways?

Gary: Well, for example, it's impossible to rent a car without a credit card. And credit cards are
accepted almost everywhere. Finally, if you carry credit cards, you don’t have to carry a lot of
cash.

Eliz: Those are all good points!

Gary: Just make sure you get a major credit card that is accepted worldwide.

Eliz: Thanks, Gary. Here’s another e-mail question about paying for things.“Should | use checks
in the United States?

Gary: Well, there are two important types of checks: traveler’s checks and personal checks.
Traveler's checks are very convenient, since they are accepted in most places. They are
especially helpful if you want to buy something from a small shop that does not accept credit
cards.

Eliz: Oh, | see.

Gary: Personal checks, however, are much more difficult to use. Generally, merchants only
accept personal checks from local banks. They don’t accept out of town checks.

Gary: So, when you’re traveling, it's better to use credit cards and traveler’s checks than
personal checks.

Eliz: Thanks, Gary. That was very helpful.

Gary: My pleasure!

MUSIC

VIETNAMESE EXPLANATION
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Trong phUn t0i qui vO thOc t0p bl ng cach didn mOt chd vao cau vila nghe cho cau dily di y
nghta, rli nghe céu trl I0i ding d0 xem minh c6 trd I0i dung hay khong.

B0 y miy chl sO nghe:

Withdraw money from a bank=rut tiln 0 nha bang.
Bank account=trl0 ng m0c ngén hang.

CUT 2: Sentence completion.

Larry: Listen. Complete the sentence.

Eliz: If you carry credit cards, you don’t have to carry a lot of .(ding)(pause for answer)
Eliz: cash. You don’t have to carry a lot of cash.(short pause)

Eliz: A check which draws money from your own bank account is called .(ding)(pause) a
personal check. It's called a personal check.(short pause)

Eliz: A check from a bank located in another town is called .(ding)(pause for answer) an

out of town check. It's a called an out-of-town check.(short pause)

MUSIC

VIETNAMESE EXPLANATION

Trong phUn til p, Business Dialog: Attempting to a cash check - phin dam tholi thO00ng mQi cO
xin ITnh chi phil u, qui vO nghe 10i phd n dam tholi gida mOt du khach va nhan vién thau phat
ngan nha bang(bank teller hay bank clerk). Qui vl nghe cach t0 chii - refusals.

Attempt=cll, th, tim cach ({00ng t0 cé chO to try).

CUT 3
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Larry: Business Dialog: Refusals.

Eliz: For today’s Business Dialog, we're going to listen again to a portion of the dialog we heard
earlier between the bank teller and a customer at the bank. The customer has just exchanged
British pounds for American dollars.

Bank teller: Is there anything else | can help you with?

Customer: Yes, please. Could | cash this personal check from my London bank?

Bank teller: I'm afraid that isn’t possible. Our policy is that we do not cash out of town checks.
Customer: It's very important that | cash this check...

Bank teller: Yes, | understand, but it's against bank policy.

Customer: Could | see the manager please?

Bank teller: I'm sorry, but the manager, Mr. Grover, is out right now. The assistant manager, Ms.
Grace, is in. Would that be all right?

Customer: Yes, that’s fine. Thank you.

Bank teller: Certainly. One moment please.

MUSIC

VIETNAMESE EXPLANATION

Poln sip t0i Focus on Functions: Refusals, qui vO t0p dung nhOng cau t0 chli nh& nhO n. Xin
nghe rli l0p I0i, cing mOty ma cd thd noi hai cach. Thi di nhi ta cé thd blt dlu cau t0 chii
bl ng cau,”'m afraid...” hay “I'm sorry, but...” hay “Yes, | see what you mean..,” hay “Yes, |
understand what you mean... t6i hilu dil u 6ng mul n noi...”

CUT 4

Focus on Functions: Refusals.

Larry: Focus on Functions: Refusals.
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Eliz: Now let’s focus on Refusals.

Larry: Variations. Listen to these variations.

Eliz: I'm afraid that isn’t possible.

Larry: I'm sorry, but that isn’t possible.(pause)

Eliz: Yes, | understand, but it's against bank policy.

Larry: Yes, | see what you mean, but it's against bank policy.(pause)
Eliz: I'm sorry, but the manager, Mr. Grover, is out right now.

Larry: I'm afraid the manager, Mr. Grover, is out right now.(pause)

MUSIC

VIETNAMESE EXPLANATION

Trong phin tdi Gary’s Tips: Refusals, Gary s chl din cho ta nhilng cach t0 chiillch sO.
Chung ta sl nghe I0i mOy don ngd0i thau phat ngan nha bang t0 chii than cho.

To refuse=tl chli.

A refusal=I0i t0 chii.

To refuse means to say that you can’t or won’t do something that a person asks you to do=tl]
chOi la néi r0 ng minh khéng thl hay khdng muln lam dilu gi mOt ngl0i khac yéu-cl u minh lam.
Rude=thé 10, thil u nh& nhi n.[trdi nghta: polite]

Colleague=dl ng nghil p.

| have another engagement=cé chuyln bl n (h0n) khac.

CUT 5

Larry: Gary’s Tips. Gary explains about Refusals. To refuse means to say that you can’t or
won’t do something that a person asks you to do. I'm sorry, but the manager, Mr. Grover, is out
right now.

Eliz: Now it’s time for Gary’s Tips with Gary Engleton.
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Gary: Hello there! Our function of the day is refusals. To refuse means to say that you can’t or
won’t do something that a person asks you to do. In the Business Dialog, you heard several
examples of refusals. Let’s replay parts of the conversation between the customer and the bank
clerk. In the first example, the bank teller refuses to cash a personal check by saying “I'm afraid
that isn’t possible.” Let’s listen.

Customer: Could | cash this personal check from my London bank?

Bank teller: I'm afraid that isn’t possible. Our policy is that we do not cash out of town checks.
Gary: Using the phrase “I'm afraid” is a very common way to begin a refusal. Some other
examples are,”I’'m afraid | can’t help you,” or “I'm afraid he’s not here right now.” Another way to
begin a refusal is to say,”I’'m sorry, but.” Saying that you're sorry that you can’t be more helpful
is a very polite way to make a refusal.

Here’s an example from our bank dialog.

Customer: Could | see the manager please?

Bank teller: I'm sorry, but the manager, Mr. Grover, is out right now. Gary: Usually, after you say
you're sorry, you give reason for your refusal. For example, of someone asks you to go to lunch
and you say you’re busy, you can say,”I’'m sorry, but | have another engagement.”

If someone wants to speak to your colleague, but he’s not there, you can say,”I’'m sorry, but he’s
not here right now.” Let’s listen to one more polite way to make a refusal. In our example from
the bank, the bank teller says,”Yes, | understand, but.” Let’s listen.

Customer: It's very important that | cash this check...

Bank teller: Yes, | understand, but it's against bank policy.

Gary: Usually you say “Yes, | understand” when the other person is giving you reasons for a
request, and you want to show that you heard what the person said. Let’s hear the example one
more time.

Customer: It's very important that | cash this check...

Bank teller: Yes, | understand, but it's against bank policy.

Gary: There are some less polite ways to make a refusal. Let’s hear some examples of things
you shouldn’t say.

Customer: Could | cash this personal check from my London bank?
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Bank teller: No, that’s impossible.

Customer: It's very important that | cash this check...

Bank teller: | told you we can’t do that.

Gary: In this conversation, the bank teller is very rude to the customer. Remember, make your
refusals as polite as possible by saying “I'm afraid” and “I'm sorry.” Well, that’s all we have time
for today. | hope today’s tips were helpful!

Eliz: Thanks very much, Gary.

MUSIC

VIETNAMESE EXPLANATION

Qui vO via hic xong bai 52 trong Chi 0 ng trinh Anh NgO Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.

717



