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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la chi0ng trinh Anh NgO Sinh B0 ng New Dynamic English bai 64. Phi m Van xin kinh chao
qui vl thinh gil. Bai hOc hém nay til p t0c vO buli ndi chuyl n gida éng Epstein va ba xip cla
ong la Shirley Graham v d an mua ngl0i may t0 ding. Ba Graham lo khéng bil't hang
International Robotics c6 ki p giao hang va rap may dung hiln va cé cac dich v sau khi giao
hang nhi b0 o tri, hay hul n luyll n cach dung hay khéng. NhO IDi October deadline, aftersales
service. Chung ta clng hic cach gép y kiln mit cach t0 nho.

MO d0u bai hUc, qui vO thic t0p khD nang nghe hid u b0 ng cach nghe mit cau hiitrilc, r0i
nghe mit mdu dam tholi, r0i nghe I0i cau hUi, va qui-vD trd 10i khi nghe ti0 ng chudng, va culli
cung xem minh c6 tr0 I0i dung hay khéng.

AN ISSUE=vlIn d0 cOn ban thio hay quydt dinh. Thi d0: The October deadline and the
aftersales service are two issues that Ms. Graham wanted Mr.Epstein to work out with Mr. Blake
= Phii giao hang tr00 ¢ hon chét thang miOi va phUi c6 dich vO sau khi giao hang la hai vin do
ba/cé Graham mul n 6ng Esptein tim cach gili quylt vi 0 ng Blake.

CUT 1

Language Focus: Questions Based on Dialog

Larry: Questions. Listen to the question.

Eliz: Has Mr. Epstein already met with Mr. Blake?

Larry: Now listen to the dialog.

Graham: Now, have you already discussed any of the project with him?
Epstein: Yes, | had an excellent meeting with him this afternoon.

Eliz: Has Mr. Epstein already met with Mr. Blake?

(ding)

Eliz: Yes. They met earlier that afternoon.
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Larry: Listen to the question.

Eliz: Did Mr. Epstein discuss the October deadline and aftersales service with Mr. Blake?
Larry: Now listen to the dialog.

Graham: And did you tell him about my main concerns?

Epstein: Do you mean the October deadline?

Graham: Yes, and the fact that they have no aftersales service in the States.

Epstein: Yes, | did, and again | was very impressed with his flexibility.

Eliz: Did Mr. Epstein discuss the October deadline and aftersales service with Mr. Blake?
(ding)

Eliz: Yes, he did. He discussed these issues with Mr. Blake.

MUSIC

Vietnamese Explanation

Trong phl n mach giup van hoa, qui vl hic nghe tl ¢l clutl chlc cla mitcdngty 0 Hoa KO.
Structure=cl cOu.

Organizational structure=cll clu, h thIng t0 chOc.

Manager=qul n di c, trl 0 ng phong.

a department=m0t s0 trong mit céng ty, nhd Personnel Department=sll nhan vién.

To be laid off=b0 cho nghl vil c.

To lay off=sa thii.

A layoff=m0Ot vO sa thdi.

It's clear who does what=r6 la ai chdu trach nhil m vO vil ¢ nao.

Promote=thang chl c.

A worker can be promoted to a better job within the company=m0t nhén vién cé thl d00c thang
|én chOc t0t hOntrong mOt céng ty.

People can change jobs, but the company structure does not change=nhan vién c6 thi thay dli
cong vilc, nhing ¢ clu tl chic cla céng ty khéng thay dli.

Flexible structure=cl clu mOm dUo.

High-tech world=th0 gi0i dil n t0. High-tech viltt0t0 chO high technology=k0 thult may mo6c cao
clp, nhd kO thultdin t0.

Team=nhém.

Temporary=t m thii.

That makes sense=dilu dé hiu ly.

CUT 2
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Culture Tips: Corporate Structure

Larry: Culture Tips

Eliz: Welcome once again to “Culture Tips”.

We’'re here with our business language expert Gary Engleton.

Gary, we have an e-mail question about the structure of American companies.

The question is “How are American companies organized?”

Gary: Well, most traditional American companies have a clear organizational structure.
It's clear who does what. People can change jobs, but the company structure does not change.
For example, a salesperson can become a sales manager.

Eliz: Or the manager of a department can become a vice president...

Gary: Yes, that’s right.

A worker can be promoted to a better job within the organization.

The organization doesn’t change.

Eliz: |see.

Gary: Newer companies sometimes have a more flexible structure, especially in the high-tech
world.

These companies may be organized into project teams.

These teams may be temporary.

Eliz: Temporary?

Gary: Yes, they may work together only for a short time.

Then the workers may be moved to other teams for different projects.

Eliz: And what if there is no new project?

Gary: In many companies, these workers may be laid off.

The president or vice-presidents may not change, but the managers and workers will change
jobs much more than in the past.

Elizz  Why does a company adopt a flexible structure?

Gary: The world of business is changing very quickly.

A flexible structure helps a company move quickly.

Eliz: That makes sense.

Thank you again, Gary, for your interesting information.

Gary: I'm always glad to help.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui vO nghe mit cau rdi dia vao y nghia phl'n da hic ma tr0 10i dung hay sai
True or False.
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CUT 3

Language Focus: True/False

Larry: True or False.

Larry: Listen. Is this statement true or false?

Eliz: Newer companies may have a flexible structure.

(ding)

Eliz: True. Newer companies, especially high-tech companies, often have a more flexible
structure than traditional companies.

Eliz: When a project ends, there will always be a new project for the workers.
(ding)

Eliz: False. When a project ends, some workers may be laid off.

Eliz: In newer companies, workers often move from one team to another.
(ding)

Eliz: True. This is part of the flexible structure.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui v nghe cach dlara y kiln mdt cach t0 nhi, dé la nhi ng cau nhi:

| really think that...t6i thO ¢ sU nght rng...

| really think that we need to spend more money on research.=téi th c sl nght rdng chung ta
cOn chi tiéu nhilu til n hO n vao vid ¢ nghién cO u.

We need more computer technology to keep up with competition...ching ta cin nhidu kO thut
diint0 hOnd0d b0t kIp mOdc clnh tranh.

That's a good point... dé la mity hay...

We have to focus on keeping costs down=chulng ta phii chu tri ng vao vil ¢ gid m chi phi.
Next year’s budget=ngan sach cho nam t0i.

high-end market=thd tri0ng ma sin philm dit ti0n, tinh xJo, va phOm chOt r0t t0t.
High-end=tinh 10 kép, expensive, sophisticated and of high quality. [Lexus is one of Toyota’s
high-end products.=hillu xe hii Lexus la mit sin phim ditti0nva r0ttltcla hang Toyota.]
Keep up with=theo kI p.
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Director of Marketing=giam dl ¢ th0 tr00ng (lo v ban sin phim cla hang chl ra)

In my opinion...theo y t4i...

Hay nghe ba Chi tOch va éng Phé Chi tch céng ty chl to xe hii United Motor Corporation
th0 o luln v ngén sach cho nam sau. Hay dil y d0n nhing cau bly t0 y kil n nhD:

It seems to me that...theo t6i thi...

| really think that... t6i thOc sO nght rdng...

In my opinion...Theo y riéng cl a téi

| think... Téi nght rIng...

That’s a great idea...That’s a good point...Thit la mOty hay...

CUT 4

Business Dialog: Offering an Opinion

Larry: Business Dialog: Offering an Opinion

Eliz: Let’s listen to today’s Business Dialog.

The President and Vice-President of United Motor Corporation are discussing next year’s
budget.

President (woman) | really think that we need to spend more money on research.

We need more computer technology to keep up with the competition.

Vice President (man) That's a good point, but in my opinion, we have to focus on keeping costs
down. It seems to me that computer technology greatly increases the price of a car.
President: But | think that we need to move into the high-end market.

And that means selling more cars to rich people in the U.S. and overseas.

Vice President: Perhaps we should talk to our Director of Marketing.

President: | think that’s a wonderful idea!

MUSIC

Vietnamese Explanation
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Trong phUn kO, qui vO chu tring vO nhing cau didn t0 y kil n.

CUT 5

Language Focus: Focus on Functions: Offering an Opinion

Larry: Focus on Functions: Offering an Opinion.

Eliz: Now let’s focus on Offering an Opinion.

Here are some useful expressions to offer an opinion.
Larry: Listen and repeat.

Eliz: 1think...

Eliz: | think that's a wonderful idea!

Eliz: | really think that...

Eliz: | really think that we need to spend more money on research.

Eliz: In my opinion...

Eliz: In my opinion, we have to focus on keeping costs down.

Eliz: It seems to me that...

Eliz: It seems to me that computer technology greatly increases the price of a car.
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MUSIC

Vietnamese Explanation

Sau day, qui-vll nghe cach diaray kil n.

Offer an opinion=dla ra y kil n.

State a fact=n6i mOt sU kil n cé thOt.

It seems to me...hinh nhO |a d0i vOi t6i thi.. theo t6i thi....

Soften the difference of opinion=lam nh0 di y ki n khac nhau.

Soft (adj.) mO m; to soften=lam diu di. B0 y d0'n cach dl ¢ chD soften-khéng dic am t.

Keep the conversation going...gil cho culc néi chuyln til p dil n.

When personal opinions are presented as opinions (and not as facts), people are more
comfortable offering opinions=khi y kil n ca nhan di0c trinh b0y nhO y riéng (va khong phli la
sO kil n cé thot), thi ng0ita cOm thdy thoOi mai hin khidlaray kiln.

This free discussion can also lead to new ideas=cul c thl o lul'n t0 do nay c6 thd dla din nhilu
y t00ng mOi.

American culture values the free expression of ideas=van hoa Hoa KO coi tring sl t0 do diln t0
y t00ng. (This is an example of a fact-day la mOt thi dd vO sO kil n)

It seems to me that American culture values the free expression of ideas=(This is an example of
an opinion-day la mt thi di vO y kil n.)

CUT 6

Gary’s Tips: Giving an Opinion. | think... In my opinion... It seems to me...

Larry:  Gary’s Tips

Eliz: Now it's time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth. Today I'll be talking about how to offer an opinion.

When you give an opinion, it is a good idea to use an expression like “I think” or “in my
opinion.” In this way, you show that you know you are offering an opinion, not stating a fact. In

779
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the Business Dialog we heard earlier, the company president and vice president have different
ideas about the importance of new technology.

The President thinks that more money should be spent on research, but the Vice President
thinks it is more important to keep costs down.

They use the expressions “| really think” and “in my opinion” when they give their opinions.

President: | really think that we need to spend more money on research.
We need more computer technology to keep up with the competition.

Vice President: That’s a good point, but in my opinion, we have to focus on keeping costs down.

Gary: Both executives try to soften the difference of opinion and keep the conversation going.
The Vice President also uses the expression “It seems to me...” to offer his opinion:

Vice President: It seems to me that computer technology greatly increases the price of a car.

Gary: Using the expression “It seems to me” is a good way to offer an opinion.

American culture values the free expression of ideas.

When personal opinions are presented as opinions (and not as facts), people are more
comfortable offering different opinions. This free discussion can also lead to new ideas, which
are good for business.

Thanks for joining us today for Gary’s Tips. We'll see you again next time.

Eliz: Thanks, Gary.
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MUSIC

Vietnamese Explanation

Qui vO via hi ¢ xong bai 64 trong Chi0ng Trinh Anh Ngi Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v0 thinh gil va xin hO'n gl p I0i trong bai hi ¢ kU til p
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