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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la chi0ng trinh Anh NgO' Sinh DU ng, bai th0 67. Phim Van xin kinh chao qui vO thinh gi0.
Bai hi ¢ nay til p theo bai tri0c vl chuyln mua ngl0i may t0 ding. Ba Graham, x0p cla éng
Epstein, lo khéng billt hang International Robotics clla 6ng Blake c6 ki p giao va rap may trilc
hin chét la thang 10 va ¢ dich vl sau khi giao hang khéng (the October deadline, aftersales
service). Sau do chung ta h ¢ ki thém vl cach diln dit dilu khdng d0 ng y mOt cach nha nhin.

Xin nghe mOy chl s gdp:

On I0i: flexible=mO m dl o, linh dl ng, uyd n chuyln.

work out a solution=tim ra gilli phap=work things out.

comments=I0i nh0 n-dl nh, y kil n (opinions). Nhi n xét: comment=nhln mOnh vO n d0 u:
comment.

CUT 1

Interview: Epstein

Eliz: So Ms. Graham still had doubts about Mr. Blake’s ability to meet the deadline.

Epstein: Yes, she did.

| knew she was worried that Mr. Blake’s company would not be able to install the robots on
time, by the October deadline.

Eliz: But you disagreed.

Epstein: Yes. | was very impressed by the quality of the industrial robots. | knew that Mr. Blake’s
company had the best technology. And | saw that Mr. Blake was very flexible. | was sure he
could deliver on time.

Eliz: What about aftersales service?

Epstein: Again, | felt that we could work out a solution with Mr. Blake.

Eliz: Thank you very much for being on our show. Your comments have been very interesting.
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Epstein: It's been my pleasure.
Eliz: Let’s take a short break.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui vO nghe I0i cul ¢ néi chuyl n gila éng Epstein va ba Graham. Nghe I0i m0y
cau da hic:

As long as it’s clear to both of you...mil n |a hai éng hilu r6 la...

...that is has to be worked out, and before October, because that’s our deadline... ... ring (hai
6ng) phUitim ra gili phap, va (phCi giao hang) tri0c thang 10, vi d6 la hi n chot cla chung ta.
To purchase=mua [nh0 n m0nh vl n d0 u]= to buy.

| understand your reservations=téi hilu s de dit cla ba.

The technology of their product is really excellent=k0 thul't cDa sOn phim clOa hiO r0tt0t. Let’s
discuss it further tomorrow=mai chung ta I0i ban ludn thém vO chuyln nay.

Qui vO hOc thém thanh ngli =Let’s sleep on it=d0 t0i v0 suy nght, mai sO tinh. [Day la mOt cach
hoan quylt dl nh ngay.]

Qui v nghe m0t cau hUi, rdi nghe miOt mOu dam tholi, rli nghe 10i cau hii va trd 10i khi nghe
tid ng chuéng. Sau dé nghe cau tr0 I0i dang.

CUT 2

Language Focus: Questions Based on Dialog

Larry: Questions. Listen to the question.

Eliz: What does Mr. Epstein think about the quality of Mr. Blake’s robots? (short pause)

Larry: Now listen to the dialog.

Graham: Okay. As long as it’s clear to both of you that it has to be worked out, and before
October, because that’s our deadline.

Epstein: Well, again, | understand your reservations, Shirley, but again the technology of their
product is really excellent. | think we really have to go ahead with this.

Eliz: What does Mr. Epstein think about the quality of Mr. Blake’s robots? (ding)(pause for
answer)
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Eliz: He thinks the technology of their product is excellent. (short pause)

Larry: Listen to the question.

Eliz: Does Ms. Graham agree to purchase Mr. Blake’s robots? (short pause) Larry: Now listen to
the dialog.

Graham: Well, let’s discuss it further tomorrow. All right?

Epstein: Okay. All right. Thank you.

Eliz: Does Ms. Graham agree to purchase Mr. Blake’s robots? (ding)(pause for answer) Eliz:
No, she doesn’t. She says they will discuss it again tomorrow. (short pause)

MUSIC

Vietnamese Explanation

Trong phOn t0i, Gary chl cho ta bilt cach bt dlngy kidn vlingCOUix0p cda minh. This Culture
Tip discusses when it is OK for subordinates to disagree with their bosses in American
companies=phl n mach giup van hoa nay ban vl khi nao thi ngi0i thul c-vién c6 thD bt dingy
viicOp chd huy cla hi trong cac céng ty Hoa KD .

To disagree=bltdingy.

A boss=ngl0i x0p, cOp chd huy, 6ng/ba chl.

a subordinate=ng0d0i d00i quyln, thul c vién.

an opinion=y kil n.

a decision=m0t quylt ddnh (to decide, make a decision).

communicate with bosses=néi vili clp chl huy.

Encourage=khuyl n khich.

Policy=dilu IO, chinh sach, qui luCt.

Good bosses want to listen to different opinions and then make a decision=cl p ch huy gili
mul n nghe nhi ng y kil n khac nhau rli m0i quyOt dl nh.

After the final decision is made, everyone has to support it, even the people who disagreed with
it=sau khi quylt d0nh culi cung da diia ra thi mOingO0i, kD ¢ ngd0ibdtdingy, cing phii ho
trd quyltdinh Oy.

bad atmosphere=bl u khéng khi khé chi u.

limits=gili hO n.

To argue=cai, tranh lul n; trinh b0y ly I0; an argument=mOt 10 ly lu0 n.

CUT 3
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Culture Tips: Disagreeing with the Boss Larry: Culture Tips

Sometimes | hear American workers arguing with their bosses. Thi nh thol ng t6i thOy nhén vién
MO ly luDn vOixOp clahO.

Good bosses want their subordinates to tell them when they are wrong. Nhi ng clp chU huy gili
muln ngl0idi0i quydn cho hi bilt khi nao hO nhOm I0n.

The subordinate can help the boss by keeping him or her from doing something stupid=thul c
cOp cé thO gidp clp chd huy tranh khii ph0'm di0 u thil u suy xét. [Stupid=dumb=ngu-dl ]

Eliz: Hello and welcome again to “Culture Tips”. Gary Engleton, our business language expert,
is here with us again.

Gary: Welcome everybody!

Eliz: We have an e-mail question about communicating with bosses.

The question: “Sometimes | hear American workers arguing with their bosses.” “Is this normal in
American companies?”

Gary: Well, | would say that good bosses encourage their subordinates to disagree with them.
Eliz: Why is that?

Gary: Well, think about it. Let’s say that the boss is going to make a new policy. A subordinate
feels strongly that the new policy will cause big problems. If the subordinate is right, the boss
will look very bad.

Eliz: | think that | understand. The subordinate can help the boss by keeping him or her from
doing something stupid.

Gary: Yes, that’s it exactly. That’'s why good bosses want their subordinates to tell them when
they are wrong. Of course, the bosses want to hear strong facts and reasons to support the
disagreement. [to support=0ng h, hi tr0]

Eliz: So they only want intelligent disagreement.

Gary: Yes. Good bosses want to listen to different opinions and then make a decision. But there
are limits.

Eliz: What kind of limits?

Gary: Well, after the final decision is made, everyone has to support it, even the people who
disagreed with it. If they don’t support it, there will be a really bad atmosphere in the office.

Eliz: So it's OK to disagree before the decision is made, but afterwards, you have to be quiet.
Gary: Yes.

Eliz: Well, once again we’ve learned a lot. Thanks, Gary!

Gary: My pleasure!

MUSIC

Vietnamese Explanation

Trong phUn t0i, ta nghe thi d0 vO b0t ding y kil n nha nhi n gila Henry va ba x0p Amy vO thOi
bilu cla di dn=Henry is talking to Amy about their project schedule.
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a day off=nghl mit ngay. | think we’ve got to give them a couple of days off=téi nght ta phii cho
nhan vién nghl déi ngay.

We've got to=we have to=we must=chung ta phii. | can understand your concern, but the
project is almost finished=t6i hilu rlng 6ng lo, nhing dI an s p xong r0i.

CUT 4

Business Dialog: Disagreeing Politely

Larry: Business Dialog

Eliz: Let’s listen to today’s Business Dialog.

Henry is talking to Amy about their project schedule.

Henry: I'm really worried about the team. They’re working so much that they’re too tired to think
clearly. | think we’ve got to give them a couple of days off!

Amy: | can understand your concern, but the project is almost finished. If we can keep everyone
working for three or four more days, we’ll be able to complete it on time. Then they can take a
break for a day or two.

Henry: | hope you’re right, but | don’t know if they can keep going for three or four more days.
Amy: Henry, | understand what you’re saying, but | think that you’re a bit too worried. They’re
stronger than you think, and they know the importance of this deadline. Let’s help them get
through it, okay?

Henry: Okay. I'll do what I can.

MUSIC

Vietnamese Explanation

Trong philn Language Focus, Gary mach cho ta nhing cAu mi ddu di dung khibltdingy mit
cach nha nhin. D6 la nh ng cau nhi ..l understand your concern, but...T6i bilt bl n lo, nhO ng. |
hope you’re right, but.. Téi hy vilng bl n dang, nhiing... .I don’t know if they can keep going for
three or four days... Téi khong bilt hd con til p t0 ¢ lam thém ba hay b0 n hém n0 a hay khéng. A
bit too worried=hli lo qua.

CUT 5
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Language Focus: Focus on Functions: Disagreeing Politely

Larry: Focus on Functions: Disagreeing Politely.

Eliz: Now let’s focus on Disagreeing Politely. Here are some expressions which will help you
disagree politely.

Larry: Listen and repeat.

Eliz: | can understand your concern, but ... (pause for repeat)

Eliz: | can understand your concern, but the project is almost finished. (pause for repeat)

Eliz: | hope you're right, but ... (pause for repeat)

Eliz: I hope you’re right, but | don’t know if they can keep going. (pause for repeat)

Eliz: | understand what you're saying, but ... (pause for repeat)

Eliz: | understand what you’re saying, but | think that you’re a bit too worried. (pause for repeat)

MUSIC

Vietnamese Explanation

Trong phOn t0i, ta nghe Gary ban thém v0 cach t0 b0y y kil n b0t d0 ng. Recognize the other
person’s feeling=nh0n bilt cIm nght c0a ngdi khac. Position=vD tri, [0p tr00ng.
Reservations=s0 de dit.

Too tired to think clearly=m0t qua khéng con suy nght minh min di0c nla. B0 y dln nghia
KHONG trong cau til ng Anh TOO....TO. Thi di: He’s too tired to go any further.=anh ta mit
qua khong con di thém dilc nda.

Business situations=nh ng hoan cl nh trong thi 0 ng r00 ng. Social situations=nhd ng hoan cl nh
giao thil p théng th0 0 ng (khdng nghiém trang, nhi trong mOt buli tiDc gila bln &)

Treat people with respect=dlli x0 vii ngd0i khac mit cach kinh trll ng.

CUT 6

Gary’s Tips: Disagreeing Politely
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Larry: Gary’s Tips

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth. Today I'll be talking about how to disagree politely.

Eliz: In business, it is sometimes necessary to disagree, even with your boss.

Gary: When you disagree, it's important to recognize the other person’s feeling. In American
business or social situations, it is very impolite to say directly “You’re wrong.” Instead you
should use expressions for polite disagreement, as we hear in today’s Business Dialog. It is
always a good idea to show that you understand the other person’s position. For example, Amy
says to Henry that she can understand his concern.

Henry: I'm really worried about the team. They’re working so much that they’re too tired to think
clearly. | think we’ve got to give them a couple of days off!

Amy: | can understand your concern, but the project is almost finished.

Gary: In a similar way, Mr. Epstein, shows that he understands Ms. Graham’s position.

Epstein: Well, again, | understand your reservations, Shirley, but again the technology of their
product is really excellent.

Gary: Even if you don’t agree with people, you should let them know that you understand their
idea. Here is an example from the Business Dialog.

Amy: Henry, | understand what you’re saying, but | think that you're a bit too worried.

Gary: If you want to resolve a disagreement and find the best solution, you want to keep
communication open. The best way to do this is to treat the other person with respect. Using the
expressions we've discussed today is one way to show this respect for the other person’s ideas.
Thanks for joining us today for Gary’s Tips. We'll see you again next time.

Eliz: Thanks, Gary.

MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation
Qui vO vla hic xong chi0ng trinh Anh NgU' Sinh B0 ng New Dynamic English bai 67. Ph m Van
xin kinh chao qui v thinh gi va xin h0'n g0 p I0i trong bai hi ¢ kO ti0 p.
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