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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la Cho0ng Trinh Anh NgO Sinh B0 ng New Dynamic English, bai 76. PhI m Van xin kinh
chao qui v thinh gil. Bai hi ¢ hém nay tilp tIc mOu dam tholi ki tr00c khi Ong Epstein gili
thi0 u 6ng Blake thull ¢ hang International Robotics vi ba Phé Chl TOch Céng Ty Advanced
Technologies la Shirley Graham. Phin t0i luyl n khl nang nghe hilu. Tri0c h0t, xin nghe mOt
cau hii. R0i nghe mdt mdu dam tholOi, trong d6 c6 cau trl 10i. Sau dé nghe cau hiildn nOa, va
tr0 I0i. Khi nghe cau tr0 I0i dung, xin I0p I0i.

Language Focus: Questions Based on FIB Dialog

Larry: Questions. Listen to the question.

Eliz: What did Mr. Blake and Mr. Epstein do after they had lunch in San Francisco? (short
pause)

Larry: Now listen to the dialog.

Chinese: Now listen to the dialog.

Graham: Mike tells me that he took you around San Francisco yesterday.

Blake: We had a great time yesterday.

Blake: We went down to Fisherman’s Wharf, and we had lunch, and then we drove around San
Francisco and saw a bit of the city.

Eliz: What did Mr. Blake and Mr. Epstein do after they had lunch in San Francisco? (ding)
(pause for answer)

Eliz: They drove around San Francisco. (short pause)

Larry: Listen to the question.
Eliz: Has Mr. Blake been to the West Coast before? (short pause)

Larry: Now listen to the dialog.
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Graham: Is this your first trip to the West Coast?

Blake: Well, not really. | was here about seven years ago, just for a very brief visit. And now |
have a little bit more time to see some of the city.

Eliz: Has Mr. Blake been to the West Coast before? (ding)(pause for answer)

Eliz: Yes, he has. He came to San Francisco seven years ago. (short pause)

MUSIC

Vietnamese Explanation

Trong phUn t0i, xin d0 y d0n nhi ng cach trdnh nhi ng gidy yén I0 ng khi néi chuyl n trong méi
tr0 0 ng kinh doanh (Silence in Business Conversations). Americans use a variety of strategies to
avoid silence=ngi0i MO dung nhilu cach khac nhau di tranh nh0 ng kholU ng yén 10 ng khi néi
chuyln.

Americans keep talking in conversations because silence makes a bad impression on most
Americans=Trong khi dam tholi, ngl0i M néilién tic vi yén ling gay Ont00ng xOu dli vOi
phin déng ngd0i MO.

NgO0i MO dung nhillu cach nhil, “uh-huh [d0, dO ph0i, dO vang], hay “really? [thOc vy 0?] NOu
cOn nhidu thi gi0 d0 suy nght thém thi dung “Hmmmmm”, hay “Let me see.”

This Culture Tip answers the question:"Why do Americans talk so much?” Philn Mach Giup nay
tr0 I0i cau hUi:"TOi sao ngl0i MO ndi nhidu vOy?”

Bored=chan.

If you are silent, the other people may think that you are bored=nlu bl n yén I0ng, ngi Ui khac
t00ng b0 n chan.

| was bored listening to his long lecture. His long lecture bored me to death=bai thuylt gil ng dai
cla 6ng ta lam t6i chan mul n chit. His long lecture was boring (adj.).

CUT 2

Culture Tips: Silence in Business Conversations:

Larry: Culture Tips
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Eliz: Welcome once again to “Culture Tips”. We're here with Gary Engleton.

Gary: Hello, everybody!
Eliz: Today we’re going to talk about business conversations. The e-mail question is: “Why do
Americans talk so much?” “When I'm with American businessmen, they never stop talking!”

Gary: Well, it’s true. Most Americans do talk a lot. Americans keep talking in conversations
because silence makes a bad impression on most Americans.

Eliz: Do you think so?

Gary: Yes, | do. If you are silent, the other people may think that you are bored. They may even
think that you don't like them.

Eliz: So it makes a bad impression.

Gary: Yes. So Americans use a variety of strategies to avoid silence.

Eliz: Really!

Gary: Yes. For example, listeners use a lot of expressions like “Uh-huh” and “Really?” These
expressions tell the speaker that we are interested in what they are saying. “Uh-huh” is a little
word, but it is better than being silent.

Eliz: | see.

Gary: And if we need time to think, “Hmmmmm...” or “Let me see....” tells the listeners, “I will
say something soon.” “Hmmmm....” is better than thinking in silence.

Eliz: Hmmmmm..... that’s very interesting information, Gary. Thanks again!

Gary: My pleasure!

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui v0 nghe mOt cau na6i rdi trd 10§ Bung hay Sai-True or False-can cl vaoy
nghta bai vila hi c.

CUT 3
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Language Focus: True/False

Larry: True or False.

Larry: Listen. Is this statement true or false?

Eliz: Americans like silence. (ding) (pause for answer)

Eliz: False. Silence makes most Americans feel uncomfortable, especially in business
situations.(pause)

Eliz: Americans may use little words like “Uh-huh” to avoid silence. (ding) (pause for answer)
Eliz: True. Americans use little words like “Uh-huh” and “Hmmmm...” to avoid silence.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui vO nghe cé Sandra Powers t0 gili thilu vOi 6ng Myers. Cé néi:”I'm Sandra
Powers. | work with Mr. Malone.” Tén t6i la Sandra Powers. Téi lam v i 6ng Myers. Sau khi
nghe vy, 6ng Myers trll 10i:"Ms. Powers. How do you do?” Dung cau “How do you do?” khi
difc gilithilu I0n ddu. Khi ai n6i vli ta cau nay, ta c6 thd tr0 I0i,”It's nice to meet you.” Nhi ng
khi nghe ai hii,"How are you?” thi ta cé tho tr0 I0i,”I'm fine, thank you.”

CUT 4

Business Dialog:

Larry: Business Dialog

Eliz: Let’s listen to today’s Business Dialog.

Eliz: We’ll hear Ms. Sandra Powers introducing herself to Mr. Myers.
Powers: Mr. Myers?

Myers: Yes. That’s right.

Powers: I'm Sandra Powers. | work with Mr. Malone.
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Myers: Ms. Powers. How do you do? I've been looking forward to meeting you.

Powers: It’s nice to meet you, Mr. Myers. You’ve come a very long way on this trip, so | hope

things are going well.
Powers: Welcome to San Francisco!

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui vO t0p dung nhing cau dd t0 gili thil u.

CUT 5

Introducing yourself

Larry: Focus on Functions: Introducing yourself

Larry: Listen and Repeat.

Eliz: 'm Sandra Powers. (pause for repeat)

Eliz: | work with Mr. Malone. (pause for repeat)

Eliz: Ms.. Powers. How do you do? (pause for repeat)

Eliz: I've been looking forward to meeting you. (pause for repeat)

Eliz: It’s nice to meet you, Mr. Myers. (pause for repeat)

MUSIC
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Vietnamese Explanation

Trong phUn t0i, qui vO nghe 6ng Gary chi cach t0 gili thilu. If there is no one to introduce you,
you will have to introduce yourself=nlu khong c6 ai gilli thilu b0 n, thi b0 n phOit0 gilithilu.
She has to confirm that the person she sees is really Mr. Myers=c6 0y phUi hdil0i cho chlc la
ngl0icé gl p dung la 6ng Myers.

C6 Powers dung cau:’Excuse me. Are you Mr. Myers?”’hay c6 cao gill ng va noi vi n t0t,”Mr.
Myers?”

Sorry to bother you=xin I0i da lam phid n éng/ba.

To page=gllitén, bao hay cho ngili di tim.

A page=thil u nién tuy phai moc ding phUc, chuyln thd hay giCy t0 0 khach sOn hay nghl vil n.
Why don’t you ask reception to page him? Ti sao c6 khéng nhi quiy til p khach cla khach sn
di gUi 6ng ta dum cho c6?”

CUT 6

Gary’s Tips:

Larry: Gary’s Tips.

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about how to introduce yourself. Sometimes you will
arrange a meeting with someone that you’ve never met before. If there is no one to introduce
you, you will have to introduce yourself.

In today’s Business Dialog, Ms. Powers has never met Mr. Myers before.

So first of all, she has to confirm if the person she sees is really Mr. Myers.

She could say, “Excuse me. Are you Mr. Myers?”

Instead, she confirms in a different way.

She says his name as if it were a question... “Mr. Myers?”

Let’s listen.
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Powers: Mr. Myers?

Myers: Yes. That'’s right.

Gary: After she confirms that the man is Mr. Myers, Ms. Powers introduces herself.
Powers: I'm Sandra Powers. | work with Mr. Malone.

Myers: Ms.. Powers. How do you do? I've been looking forward to meeting you.

Powers: It’s nice to meet you, Mr. Myers.

Gary: Mr. Myers uses the formal expression “How do you do?” You should only use the
expression “How do you do?” when you meet someone for the first time. At other times, you can
say “How are you?”

Myers: Ms. Powers. How do you do?

Myers: I've been looking forward to meeting you.

Powers: It’s nice to meet you, Mr. Myers.

Gary: Now let’s listen to a different conversation. Ms. Powers is looking for Mr. Myers of Dover
Limited. But this time she talks to someone who is not Mr. Myers.

Powers: Mr. Myers?

Mr. X: Excuse me?

Powers: Are you Mr. Myers from Dover Limited?

X: No, I'm afraid not. Why don’t you ask reception to page him?

Powers: Oh, thank you. I'll do that. Sorry to bother you.

Mr. X: Oh, not at all.

Gary: The man uses the polite expression “No, I'm afraid not” to tell Ms. Powers that he is not
Mr. Myers.

Powers: Are you Mr. Myers from Dover Limited?

X: No, I'm afraid not.

Gary: Ms. Powers apologizes to the man, using the expression “Sorry to bother you.”
Powers: Sorry to bother you.

Mr. X: Oh, not at all.

Gary: His response-- “Oh, not at all” -- means that it's OK. It's no problem. | hope today’s tips
were helpful! Thanks for joining us today for Gary’s Tips. We’'ll see you again next time!

Eliz: Thanks Gary!

MUSIC
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MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

MUSIC

Vietnamese Explanation

Qui vO vl a hic xong bai 76 trong Chi 0 ng trinh Anh NgO Sinh B0 ng-New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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