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'O\
HOC ANH NGO TREN PAI VOA

Dl nghe bai hi ¢, xin BOM V&Agrave;O D&Acirc;Y

bay la Cho0ng Trinh Anh NgO Sinh B0 ng, New Dyamic English, bai 100. PhI m Van xin kinh
chao qui v thinh gil. NhO I0i trong bai tri0 ¢ Ong Blake cl a hdng International Robotics hila sl
fax cau hii cla ba Graham vO chl chla phU tung thay thd vO van phong chinh (head office) [
BO ¢ Kinh va bao cao cho ba. Bai hic hém nay till p t0 ¢ chuyln dé. Qui vO s nghe mOt cau hCi,
rli nghe mOt mOu dam tholi cé cau trd 104, r0inghe 10i cau hOirDitrD 101, sau do khi nghe cau tr0
I0i dung, xin I0p I0i.

Cut 1

Language Focus: Questions Based on FIB Dialog

Larry: Questions.

Listen to the question.

Eliz: What does Mr. Blake have to do before he can prepare his report for Ms. Graham?
(short pause)

Larry: Now listen to the dialog.

Graham: Space is limited, and it would depend very much on the quantity of parts, the size,
etc. Chl trling co6 gilii hin va tul thuOc r0t nhilu vao sO 100ng d0 phO tung, va cO I0n, van van.
| would need a lot more detail on that.

Blake: | can certainly understand your concerns.

I’'m going to put this information in a report after | fax Beijing.

Graham: Okay.

Eliz: What does Mr. Blake have to do before he can prepare his report for Ms. Graham?
(ding)

(pause for answer)

Eliz: He has to fax his head office in Beijing.

(short pause)

Larry: Listen to the question.

Eliz: When will Mr. Blake’s report be ready?

(short pause)

Larry: Now listen to the dialog.

Blake: I'm going to put this information in a report after | fax Beijing.

Graham: Okay.

Blake: And I'll have the report ready for you tomorrow.

Eliz: When will Mr. Blake’s report be ready?
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(ding)

(pause for answer)

Eliz: It will be ready tomorrow.
(short pause)

MUSIC

Vietnamese Explanation

Trong ph0n Mach Giup Van Hoa, Gary s tr0 I0i cau hii:“Do Americans make a lot of promises
in business?” Ngl Ui MO ¢6 hi a nhillu trong vil ¢ kinh doanh khéng? An oral agreement=Ili thol
thul n.

A written contract=b0 n giao keo.

A lawyer=|lult sO.

Americans really respect people who keep their promises= Ngi Ui MO tring ngi0i gil 10i hDa.
Make a promise=hll a; keep a promise=gi0 I0i hi a; fulfill a promise=thi ¢ hil n @il u minh hi a.

If business people want to make an oral agreement, they may shake hands=nlu cac nha kinh
doanh mul n thol thuOn bOng I0i, thi hd c6 thd b0t tay.

I'll see what | can do=I'll do what | can=t6i s cll lam trong khO nang minh; d0 t6i xem c6 thi
lam gi di0c.

Serious=quan trl ng.

It's not a promise that they will succeed=dd khéng phiila l0i hDa ring chic s thanh céng.
Spoken promises=I0i hla mil ng.

But for important agreements between companies, spoken promises are usually not
enough=Nh0ng dli vOi nhOng thol thul'n quan trlng gilla cac céng ty, hila mil ng th0 0 ng khéng
do.

In the final stages, agreements must be written down in a contract and checked by
lawyers=Trong nhi ng giai dod n culi cung, nhi ng thoO thul'n phOi dd0c viltthanh mOt giao keo
va kilm soat I0i bUi lul't sU. Stages=giai dol n.

To check=kilm soét I01i.

It's to avoid misunderstandings and legal problems in the future=dé la di tranh hil u nhOm va
ki n t0ng trong t0 0 ng lai.

Legal problems=cac vl n dll phap ly, chuyl n kil n t0 ng.

To trust=tin.

Trust=sl tin cly.

Trust is very important in business relationships.=S0 tin cly r0t quan trdng trong céc lién hi
th00ng mOi [buén ban cln phUi tin nhaul].

Cut2

Culture Tips: Promising

Larry: Culture Tips

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.

Gary: Hello everyone!

Eliz: Today’s e mail question is “Do Americans make a lot of promises in business?”
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Gary: Yes, they do. And Americans really respect people who keep their promises.

Eliz: Because you can trust them?

Gary: Yes. Trust is very important in business relationships.

If business people want to make an oral agreement, they may shake hands.

Eliz: Why do they shake hands?

Gary: It shows that both people are really serious.

Good managers only make promises that they can keep.

If they’re not sure, they may say something like “I'll see what | can do” or “I'll do what | can.”
This means that they will try, but it’s not a promise that they will be successful.

Eliz: That’s a good strategy (ph00ng cach hay).

Gary: Managers may also make spoken promises to each other as part of business
discussions.

But for important agreements between companies, spoken promises are usually not enough.
In the final stages, agreements must be written down in a contract and checked by lawyers.
Eliz: Why is that?

Gary: It's to avoid misunderstandings and legal problems in the future.

If there’s a problem, everyone can read the contract!!

Eliz: Gary, thanks again for your great information.

Gary: My pleasure.

MUSIC

Vietnamese Explanation

Trong phUn t0i, qui v0 nghe miOt cau rdi tul y nghta trong bai hUc, tr0 10i Bang hay Sai, True
hay False.

Cut 3

Language Focus: True/False

Larry: True or False.

Larry: Listen. lIs this statement true or false?

Eliz: Good managers make a lot of promises.

(ding)

(pause for answer)

Eliz: False. Good managers only make promises that they can keep.

(pause)

Eliz: Americans sometimes shake hands when they make an oral agreement.
(ding)

(pause for answer)

Eliz: True. Shaking hands shows that both people are really serious.

(pause)

Eliz: Important agreements between companies are usually written down in a contract.
(ding)

(pause for answer)
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Eliz: True. Companies write contracts to avoid misunderstandings and legal problems.

MUSIC

Vietnamese Explanation

Trong phUn Business Dialog—DBam tholi Thi 0 ng MOi—qui vl nghe chuyln ¢6 June muln éng
xOp noi vili 6ng Phdé Ch TOch cong ty v vil ¢ xin thay thD ban gh van phong.

Office furniture=ban ght, t0 dung trong van phong.

June wants her boss to talk to the Vice President about the office furniture.

She promises to replace everything, but nothing happens. Ba Uy hila s thay thO mO0i mén dl
van phong, nhiing chla thly kIt qud gi cO.

| can’t promise that it will do any good, but I'll see what | can do=t6i khéng cam kit la sO ¢6 kOt
qul, nhing t6i sO cO lam xem.

She says the Accounting Department won'’t give her the money=ba 0y bl o sO KI Toan khéng
cho ti n mua.

It's embarrassing when we have important visitors=thit Ia ng 0 ng khi chang ta c6 khach quan
trdng din tham.

Embarrassing=ngl [ ng.
To embarrass=lam cho ai ngi 0 ng.
Disgraceful=x0u hi, hO thOn

Cut 4

Business Dialog: Promising

Larry: Business Dialog

June wants her boss to talk to the Vice President about the office furniture.
Eliz: Let’s listen to today’s Business Dialog.

June wants her boss to talk to the Vice President about the office furniture.

SFX: office background

June: The condition of our furniture is disgraceful!
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Ira: | know it’'s bad!

June: My desk is at least twenty five years old.

It looks terrible!

Ira: I've already talked to the office manager about the furniture three times this year.

Each time she promises to replace everything, but nothing happens.

June: Uh huh.

Ira: She says the Accounting Department won'’t give her the money.

June: Can'’t you talk to George about it?

As Vice President, he should be able to do something.

Ira: I'll try, but he’s so busy all the time!

He always says, “Talk to the office manager!”

June: lIra, it's embarrassing when we have important visitors.
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Ira: All right. | promise that I'll talk to George about it.

June: Great.

Ira: | can’t promise that it will do any good, but I'll see what | can do.

June: Thank you very much, and good luck! We need new desks!

MUSIC

Vietnamese Explanation

Trong phOn t0i, ta t0p nghe nhi ng cau dung khi hila hiin s lam dilu gi.

Cut 5

Focus on Functions: Promising

Larry: Focus on Functions: Promising

Eliz: Now let’s focus on Promising.
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Larry: Listen carefully.

Eliz: Can’t you talk to George about it?

(pause for repeat)

Eliz: I'll try, but he’s so busy all the time!

(pause for repeat)

Eliz: | promise that I'll talk to him.

(pause for repeat)

Eliz: | can’t promise that it will do any good.

(pause for repeat)

Eliz: I'll see what | can do.

(pause for repeat)

MUSIC
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Vietnamese Explanation

Trong phUn t0i, ta nghe Gary néi vl 10i hO'a sU lam mOt didu gi. Gary will be talking about
promises. A Promise=I0i hl a. To keep a promise=gi0 I0i hOa. To fulfill a promise=th0c hiln I0i
ho a. Office manager=trl 0 ng phong.

Cut 6

Gary’s Tips:

Larry: Gary’s Tips.

UPBEAT MUSIC

Eliz: Now it's time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about promises.

Promises are very important in business.

And it's very important to keep your promises if you want to build good relationships.

In today’s Business Dialog, June is unhappy about the condition of her furniture.
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The office manager has promised to replace the furniture, but nothing has happened.

Ira: I've already talked to the office manager about the furniture three times this year.

Each time she promises to replace everything, but nothing happens

June: Uh huh.

Ira: She says the Accounting Department won'’t give her the money.

Gary: She asks Ira to talk to George, the Vice President.

At first, Ira uses the expression “I'll try.”

This is a promise to try, but nothing more.

It only means that he’ll try to talk to George about the furniture.

June: Can'’t you talk to George about it?

As Vice President, he should be able to do something.
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Ira: I'll try, but he’s so busy all the time!

He always says, “Talk to the office manager!”

Gary: June wants a more definite answer and finally Ira promises to speak to George.

Notice that he uses the expression “I promise.”

June: lIra, it's embarrassing when we have important visitors.

Ira: All right. | promise that I'll talk to George about it.

June: Great.

Gary: Ira promises to talk to George, but he does not promise that June will get new furniture.

Let’s listen:

Ira: | can’t promise that it will do any good, but I'll see what | can do.

June: Thank you very much, and good luck!

Gary: He says that he can’t promise that it will do any good, but he says he will try.
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He uses the expression, “I'll see what | can do.”

In business discussions, it is important to understand the difference between a promise to do
something and a promise to try to do something.

(pause)

Gary: In Mr. Blake’s conversation with Ms. Graham, he promises to have the report ready for
her tomorrow.

Blake: I'm going to put this information in a report after | fax Beijing.

Graham: Okay.

Blake: And I'll have the report ready for you tomorrow.

Gary: Mr. Blake uses the expressions “I’'m going to” and “I will” to make his promises.

Before you make a promise in business, be sure that you can keep it.

If you do this, you will build successful relationships.

Hope today’s tips were helpful!
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Thanks for joining us today for Gary’s Tips.

Eliz: Thanks Gary!

MUSIC

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Qui vO vila hic xong bai 100 trong Chi0ng Trinh Anh Ngd Sinh B0 ng, New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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