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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

bay la Ch0Ong Trinh Anh NgO Sinh B0 ng New Dynamic English, bai 118. PhI'm Van xin kinh
chao qui vO thinh gi. MO d0u bai hUc, dJ luyl n nghe hilu, qui v0 nghe mit cau hii, rli nghe
mOt mOu dam thoUi trong d6 c6 cau trd 10i. RO sau khi nghe I0i cau hii, xin tr0 10i. Sau khi nghe
cau tr0 I0i dung, hay I0p I0i.

NhO n xét la trong céau, Still, | understand her point, too.=Tuy vOy, t6i cing hilu I0p tri0ng cla
ba Graham, chi “still’ 0 day nghia nh0 “nevertheless,” nghia la “mac du vly.” [Phan bilt vi
“still” nghta la “vln con” nhO trong cau, “but | am still not happy with her decision,” nghta la
“t6i v n khéng hai long v quylt dinh cla bata.”]

Cut 1

Language Focus: Questions Based on FIB Dialog

Larry: Questions.

Listen to the question, then listen to the dialog.

Eliz: Is Mr. Epstein happy with Ms. Graham’s decision?

(short pause)

Epstein: Well, it's too bad, but | guess things worked out the way we thought they might.
Blake: Yeah, but this has been a valuable experience for us.

Now we know what our biggest problem will be with the North American market.
Epstein: Well, for me, of course, I'm still not happy. [still not happy=viln chi a hai Iong]
Eliz: Is Mr. Epstein happy with Ms. Graham’s decision?

(ding)

(pause for answer)

Eliz: No, he isn’t. He is disappointed.

(short pause)
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Larry: Listen to the question, then listen to the dialog.

Eliz: In Mr. Epstein’s opinion, what was Shirley’s main concern?

(short pause)

Epstein: It’s just too bad that I... we couldn’t convince Shirley.

Still, I can understand her point, too. [still=d0u vy.]

She’s under a lot of pressure here to get this new operation going by October.

Eliz: In Mr. Epstein’s opinion, what was Shirley’s main concern?

(ding)
(pause for answer)

Eliz: He felt that her main concern was the October deadline.
(short pause)
MUSIC

Vietnamese Explanation

Trong phUn t0i, ta nghe cach diln t0 sO théng cO m (empathy). An idiom=m0t d0c ngl hay
thanh ngll. Shoes=gily. To put yourself in someone else’s shoes=dlt minh vao hoan clnh hay
dia vl mOtngO0i khac [d0 dO théng cOm vOingOOita.] Imagine yourself in that person’s
situation=t0 0 ng t00ng minh 0 trong hoan cl nh ngl0i d6. Personal problems=vin dl ca nhan,
chuyln lo riéng.. To prevent someone from doing something=ngan, cin trd, ai lam chuyln gi.
Many managers understand that personal problems can prevent workers from doing a good
job.=nhilu quin ddc hilu rdng chuyln lo riéng c6 thD gay trl nglitrong cbng vilc lam tOt cla
cong nhan. To help find a solution=giup tim cach gili quylt.

Cut2
Culture Tips: Empathy

Larry: Culture Tips
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This Culture Tip answers the question: “How do American managers deal with their
employees’ personal problems?”

Eliz: Welcome again to “Culture Tips” with Gary Engleton.

Today, our e mail question is “How do American managers deal with their employees’ personal
problems?”

Gary: Most managers understand that personal problems can prevent workers from doing a
good job.

Good managers will talk with their employees and get to know them.

And if there’s a problem, they will try to help find a solution.

Eliz: So they’ll try to understand the employee’s problem.

Gary: Yes. There is an important idiom in English.

It's “to put yourself in someone else’s shoes.”

Eliz: So you imagine yourself in that person’s situation?

Gary: Yes, if you can do that, then you can really understand them.

Eliz: Thanks, Gary. That was very interesting.
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MUSIC

Vietnamese Explanation

Trong phiin True or False sp t0i, qui v nghe mit cau da hic rditul y nghia bai hOc trd IDi
Bang hay Sai, True or False. To affect=0 nh hI0 ng din. Personal problems can affect a
person’s performance.=Nhing v n d0 ¢4 nhan c6 0nh hi0ng dln hilu nang lam vilc cla mit
ngd0i. The climate affected his health.=khi hdu lam s c kh e anh suy ylu. Some plants are
quickly affected by cold.=vai th cay hii bl I0nh la héo. Phan bilt vili danh 10 “effect” kit quO,
hOu qul, hildu quO, Onh hO0Ong, nghia nhd chl result. Did the medicine have any effect? Thulc
c6 cbéng hilu gi khéng? Con dilng t0 to effect=gay ra; to bring about, to accomplish. We want to
effect a change=chung t6i mul n th0 ¢ hidn m0dt thay dUi.

CUT 3

Language Focus: True/False

Larry: True or False.

Eliz: Good managers try to understand other people’s feelings.

(ding)
(pause for an answer)

Eliz: True. Many American managers think it is important to get to know their employees.

(pause)
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Eliz: Personal problems can affect a person’s job performance.

(ding)
(pause for an answer)

Eliz: True. Personal problems outside of work can prevent workers from doing a good job.

MUSIC

Vietnamese Explanation

Trong ph0n Bam tholi thd0ng mdi, ta nghe cach didn t0 tinh cOm. C6 Rita Gonzales, quin dlc
vl sOn xult, production manager, c6 nhan vién trong nhom la C6 Mary mii day hay t0i sO tr0.
Mary, you’re a great employee, but you've been late a few times recently.=c6 Mary a, c6 la
nhéan vién gili, nhing mOi day mOy I0n ¢é d0n s lam tr0. | am sorry to hear that=t6i r0t buln
khi nghe chuyl n dé. I'm having childcare problems.=t6i dang gl p tr0 ng0i kil m nguli coi chau
nhi.

Make the time up=lam bu. Lunch break=gill nghl an trfa. I'd like to start making the time up
during my lunch break.=t6i muln khii sU lam bu vao khol ng thii gian t6i diin tr0 trong gil nghO
an tria cfa téi. My husband and | take turns driving our son to a day care center=nha t6i va toi
thay phién lai xe dila con trai chang t6i d0 n trung tdm gil tr0 ban ngay. My mother will need
another month of rest.=Ma t6i c n tinh di 0 ng mOt thang nd a. I'll explain the situation to
them=dl t6i gili thich tinh tr0 ng nay cho nhan vién bilt. I'm sure they’ll understand=tdi chi ¢ h0
sO théng cO'm.

Cut 4

Business Dialog: Expressing Feelings

Larry: Business Dialog
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Rita Gonzales, a production manager at Harris Asphalt, Inc., is talking to Mary Zimmerman.

Mary, a member of Rita’s team, has been late for work several times in the last two weeks.

I'd like to start making the time up during my lunch break.

Eliz: Let’s listen to today’s Business Dialog.

Rita Gonzales, a production manager at Harris Asphalt, Inc., is talking to Mary Zimmerman.

Mary, a member of Rita’s team, has been late for work several times in the last two weeks.

SFX: office sounds

Rita: Mary, you’re a great employee, but you've been late a few times recently.

Mary: Rita, I'm really sorry, but I'm having childcare problems.

Rita: What’s going on?

Mary: Well, my mother used to take care of my son during the day.
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But she got sick, and ...

Rita: Oh, I'm sorry to hear that.

Mary: Thank you. | think she’s going to be fine.

Rita: Oh, that’s good.

Mary: So now my husband and | take turns driving our son to a day care center in the morning.

Rita: Mary, I'm really sorry that you're having these problems.

It must be very difficult for you.

Mary: Yes, it has been difficult.

Rita: How long will things be like this, do you think?

Mary: Well, my mother is feeling much better now.

But she’ll need at least another month of rest.

Rita: Well, that’s not too long.
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Mary: I'm glad you think so, but I'm worried about what other people think.

Rita: Oh, don’t worry about that.

I'll explain the situation to them.

I’'m sure they’ll understand.

Mary: I'd like to start making the time up during my lunch break.

Rita: That sounds fair to me.

Mary: Thanks, Rita!

MUSIC

Vietnamese Explanation

Trong phUn t0i, ta nghe va I0p I0i nhlng cau dung di didn d0t tinh cOm.

Cut 5
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Focus on Functions: Expressing Feelings

Larry: Focus on Functions: Expressing Feelings

Larry: Listen and Repeat.

Eliz: Oh, I'm sorry to hear that.

(pause for repeat)

Eliz: 'm really sorry that you're having these problems.

(pause for repeat)

Eliz: It must be very difficult for you.

(pause for repeat)

Eliz: Oh, don’t worry about that.

(pause for repeat)

Eliz: I'm sure they’ll understand.
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(pause for repeat)

MUSIC

Vietnamese Explanation

Trong doll n Mach giup van hoa, Gary chi cho ta nhilng cau thi0 ng dung khi dilln t0 tinh cO'm.
I’'m sorry to hear that=t6i bul n khi nghe chuyl n dé. It must be very difficult for you.=chdc hin
vil ¢ nay rt kh6 khan cho bl n. I'm sure they’ll understand.=t6i chi ¢ hU sO thdng cI'm. Show
sympathy=tl l1ong ai ngli, thOOng cdm vii ai. Understanding the personal feelings of others,
and showing interest in their problems, is an important part of being a good manager. Théng
cOm vlinhOng tinh cdm ca nhén cla nglli khac, va tl ra llu tdm din nhOng viln d0 khé khan
clahl, la mit phinquan tring cla mit quln dic gili. Manager=Quin dlc, quin ly, gidm dic,
xOp, tr00ng phong.

Cut 6

Gary’s Tips: Expressing Feelings

Larry: Gary’s Tips.

Gary discusses expressing feelings in business situations.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!
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Gary: Hello, Elizabeth! Today I'll be talking about expressing feelings.

In today’s Business Dialog, Rita uses expressions that show that she understands Mary’s
feelings and her personal situation.

When she hears that Mary’s mother is sick, she shows sympathy with the expression “I'm
sorry to hear that.”

Mary: Well, my mother used to take care of my son during the day.

But she got sick, and ...

Rita: Oh, I'm sorry to hear that.

Mary: Thank you. | think she’s going to be fine.

Rita: Oh, that’s good.

Gary: Notice how Rita shows that she understands Mary’s feelings by using the expression “I'm
really sorry.”

Rita: Mary, I'm really sorry that you're having these problems.

It must be very difficult for you.
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Mary: Yes, it has been difficult.

Gary: And later she tells Mary not to worry.

She is sure that the other people will understand Mary’s situation.

Mary: I'm glad you think so, but I'm worried about what other people think.

Rita: Oh, don’t worry about that.

I'll explain the situation to them.

I’'m sure they’ll understand.

Gary: Understanding the personal feelings of others, and showing interest in their problems, is

an important part of being a good manager.

Thanks for joining us today for Gary’s Tips.

Eliz: Thanks, Gary!

MUSIC
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FIB Closing

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

MUSIC

Vietnamese Explanation

Qui vO via hic xong bai 118 trong Chi0ng Trinh Anh Ngd Sinh d0ng New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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