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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

bay la Ch00ng Trinh Anh NgO Sinh B0 ng New Dynamic English, bai 130. PhUm Van xin kinh
chao qui vO thinh gi0. Bai hic hédm nay chu tring vl nhi ng cach gay 0n t00ng t0t (cOm tinh) nOi
ngl0i minh d00c gili thiDu. Cau hUila, “What can | do to make a good impression?” Téi phUi
lam gi d0 gy di0cOnt00ngt0t? Firstimpression=0n t00ng dlu tién. Firm handshake=blt tay
chOt. Firm=ch0t. Handshake (n.) mOt céi b0t tay. To shake hands=b0t tay. Confident=t0 tin.
Good eye contact.=nhin vao mdt ngi0i minh néi chuyl n. To greet correctly.=chao dung.
Expect=mong dli. When you greet someone, you should begin by looking him or her in the
eyes for a second or two=khi bl n chao ai I0n d0u, bl n nén nhin thilng vao mit ngdi doé trong
mOt hai gidy. Then look away, to their chin or forehead, for a few seconds.=rlJi nhin vao cim
hay tran ngl0i d6 trong vai giay.

NhO n xét: Cho forehead cé thd phat am. la /fér’id/ hay /for’hed/. Good eye contact shows that
you are interested and actively listening.=nhin thing vao mit h t0 ra minh [0u y va I ng nghe.
Sit up straight.=ngli ngay ngl n, ngli th ng. Intelligent=th6ng minh.

Cut 1
Culture Tips: First Impressions

Larry: Culture Tips

Most Americans expect good eye contact. Ba sl ngdi MO khi néi chuyl n mul n nhin thd ng vao
mOt ng00i dlitholi, va muln ngO0i dlitholi nhin vao mit ho.

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.
Today, our e mail question is “I often meet Americans.”

“What can | do to make a good first impression?”

Gary: Well, it’'s important to greet Americans correctly.

They expect a firm handshake.

1/11


../tonyphan/VOA/130.mp3

Anh NgU sinh ding - Bai s 130 : Lam th0 nao c6 0 n tI0ng t0t.

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 22 Th&#225;ng 4 N&#259;m 2009 04:18

A firm handshake shows that you are confident.

And most Americans expect good eye contact.

When you greet someone, you should begin by looking them in the eyes for a second or two.
Then look away, to their chin or forehead, for a few seconds.

Good eye contact shows that you are interested and actively listening.

Eliz: Anything else?

Gary: Yes, try to sit up straight, even if you’re tired.

Eliz: OK. So let me see: have a firm handshake, good eye contact, sit up straight...

That’s a lot to remember.

Gary: Yes, but if you want to seem intelligent, confident, and interested, these things are
important.

Eliz: Thanks, Gary.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui v0 nghe mOt cau rdi tul y trong bai trd I0i Bung hay Sai, True or False.
Polite=I0 d0; impolite=vo I0.

Cut 2

Language Focus: True/False
Larry: True or False.

Eliz: In a first meeting, Americans expect a firm handshake.
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(ding)
(pause for answer)

Eliz: True. A firm handshake shows that you are confident.
(pause)

Eliz: Americans think that looking at another person’s eyes is impolite.

(ding)
(pause for answer)

Eliz: False. Eye contact shows that you are listening and interested.

MUSIC

Vietnamese Explanation

Trong phOUn t0i, ta nghe cullc dam tholi gila hai nglUila Andy va Cindy. Trong phin nay ta
hic vl cach hiliva tr0 I0i cac chitilt ca nhan nhi chic v, céng vil c. | work in Accounts
Payable.=t6i lam 0 phén v Phat ngan. Accounts Receivable.=phan vl Thau ngan. Bills.=bién
lai. 'min IT.=téi lam 0 phan vl didntl. IT stands for Information Technology.=ch0 IT vilt t0t t0
chO Information Techmology, kO thuOt tin hic.

Boss.=ngl0i x0p, 6ng hay ba chl. To stand for=thay cho, represent, mean. IT stands for
Information Technology.

Cut 3

Business Dialog: Giving and Asking for Personal and Job Information

Larry: Business Dialog

Andrew and Cindy have just met at a company party in Chicago.

- Accounts Payable Phéan vil Phat ngan; Accounts receivable.=phan vl Thau ngan

- Information Technology KO thul't Tin HO c; cing chd phan v chuyén lo vl may dil n t0 va cac
chiOng trinh O0ng diing trong mOtcO sO; giit0tlalT.
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Eliz: Let’s listen to today’s Business Dialog.

Andrew and Cindy have just met at a company party in Chicago.

SFX: cocktail party noise

Andrew: Hi, I'm Andy Harrison!

| work in Accounts Payable.

Cindy: I'm Cindy Mathers.

'minlT.

Andrew: Nice to meet you.

Cindy: Nice to meet you too, Andrew.

Andrew: Please call me Andy.

Cindy: OK, Andy.
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Andrew: I've been wanting to ask... What does | T stand for?

Cindy: Information Technology.

| work with computers.

And is Accounts Payable where you pay the company’s bills?

Andrew: Yes, Accounts Receivable takes in money and Accounts Payable pays it out.

Uh, how long have you lived in Chicago?

Cindy: About ten years. How about yourself?

Andrew: Oh, | just moved here from Detroit.

| was wondering....

Oh, excuse me, there’s my boss.

I'd better go over and say hello.

I'll talk to you again later.
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Cindy: Good luck with your boss!

MUSIC

Vietnamese Explanation
Trong phOn t0i, qui v nghe va llp I0i

Cut 4

Focus on Functions: Introducing yourself

Larry: Focus on Functions: Introducing yourself

Larry: Listen and Repeat.

Eliz: 'm Cindy Mathers.

(pause for repeat)

ElizzI'min | T.

(pause for repeat)
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Larry: Nice to meet you.

(pause for repeat)

Eliz: Nice to meet you too, Andrew.

(pause for repeat)

Larry: Please call me Andy.

(pause for repeat)

Eliz: OK, Andy.

(pause for repeat)

MUSIC

Vietnamese Explanation

Trong phUn t0i, Gary chi cho ta cach gili thilu va cach néi v tin tOc lién quan din ca nhéan
minh trong nhd ng hoan cl nh thO 0 ng m0i khéng co tinh cach nghiém trang.= Gary discusses
introductions and giving personal information in informal business situations. Introduce
oneself=tl gili thil u. Say which department you are working in.=h&y néi b0 n hiln lam 0 phan
v nao. Nickname=tén than mit, nh0 Andy la nickname cla Andrew, Bob la nickname of
Robert, Bill la nickname cl a William. How about yourself?=thl con bl n thi sao [=b0n lam gi, 0
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phan v nao]. Nhi n xét: Khi néi vl cong vilc, ngdli MO tranh hii v0 100ng kilm d00c la bao
nhiéu. Conversational techniques=cach ndi chuyll n, cach dam tholi.

Cutb

Gary’s Tips: Personal Information=tin t0c c& nhan.

Larry: Gary’s Tips.
Gary discusses introductions and giving personal information.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth. Today I'll be talking about introductions and personal information in
informal business situations.

In today’s Business Dialog, two employees are meeting for the first time at a company party.

First they introduce themselves and say which department they work in.

Andrew: Hi, 'm Andy Harrison!

| work in Accounts Payable.
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Cindy: I'm Cindy Mathers.

'minlT.

Gary: To identify your department, you can use the expression “l work in...” or simply “I'm in....”

You can also say, for example, “I'm in the Accounts Payable department.”

Notice that when Cindy uses the more formal name “Andrew,” Andy asks her to use his
nickname “Andy.”

Andrew: Nice to meet you.

Cindy: Nice to meet you too, Andrew.

Andrew: Please call me Andy.

Cindy: OK, Andy.

Gary: In formal business situations, it is best to begin by using last names.

But many Americans in business will later ask you to use their first name or nickname.

Eliz: Yes.
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Gary: One more thing...

When people ask you a question, a good technique is to answer the question, and then say,
“How about yourself?”

Let’s listen.

Andrew: Uh, how long have you lived in Chicago?

Cindy: About ten years. How about yourself?

Andrew: Oh, | just moved here from Detroit.

Gary: In this case, the expression “How about yourself?” means the same thing as “How long
have you lived in Chicago?”

Today’s Business Dialog takes place in an informal situation, but many of these same
conversational techniques can be used in any business situation.

We’ll see you again next time!

Eliz: Thanks, Gary!

MUSIC
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Closing

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

FIB MUSIC lead in and then dips for voice over

Vietnamese Explanation

Qui vO via hic xong bai 130 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui vO thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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