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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English, bai 133. PhIm Van xin kinh
chao qui v thinh gil. NhO I0i trong bai tri0 ¢, Ong Blake thullc hang chl tlo ngl0i may diln t0
International Robotics t0i gdp éng Chapman thul c cong ty chi t0o xe hii Federal Motors,

nh0 ng 6ng Chapman di vl ng, va Co til p vién Silverstone xin ITi, ri mdi 6ng Blake ngdi, va noi
s ¢6 6ng Gomez Phé Chl t0ch phU trach SO n xult ra til p.Bol n t0i, qui v0 nghe cach ndi cung
mOty bdng hai cach. Thi dd muln néi, “T6i ¢ hIn gl p 6ng Chapman,” qui v ¢6 thO ndi, “I
have an appointment to see Mr. Chapman,” hay “I'm here to see Mr. Chapman.” Xin 6ng cho
bil't qui danh. C6 thO néi hai cach. Can | have your name please? hay la Could you please give
me your name?

Cut 1

Language Focus: Variations

Larry: Variations.

Listen to these variations.

Eliz: | have an appointment to see Mr. Chapman.
Larry: I'm here to see Mr. Chapman.

(pause)

Eliz: Can | have your name please?

Larry: Could you please give me your name?
(pause)

Eliz: The name is Blake, Charles Blake.

Larry: My name is Charles Blake.

(pause)

Eliz: 'm sorry. Mr. Chapman is not here today.

Larry: I'm afraid that Mr. Chapman isn’t here today.
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(pause)

Eliz: Would you take a chair and wait for a moment?
Larry: Would you mind waiting here for a moment?
(pause)

MUSIC

Vietnamese Explanation

Trong do0n t0i, ta nghe phdn phOng v n cd Silverstone, til p vién di0n tholi. C6 mOi dlUc thang
|én chl ¢ ph ta hanh chinh, administrative assistant, cao hil n chl ¢ receptionist. My main job
was to greet visitors and answer the phone.=trl1 [ ¢ kia nhil m v chinh cla tdi la chao dén than
chO va trl 10i di0 n tholi. Last September | was promoted to Administrative Assistant.=thang
chin nam ngoai t6i di0c thang lIén chilc Phl ta Hanh chinh. Additional responsibilities=nhil m v[
thém. | work with computers and | sometimes write reports.=t6i sU ding may diln toan va doi
khi vil't t00 ng trinh.

Cut2
Interview: Receptionist at Federal Motors
Larry: Interview
Eliz: Ms. Silverstone, could you tell us, what are your responsibilities at Federal Motors?
Sil: Well, at that time, when Mr. Blake visited our offices, | was a receptionist.
My main job was to greet visitors and to answer the phone.
Eliz: And now?
Sil: Well, last September | was promoted to Administrative Assistant.
So now | have some additional responsibilities.
| work with computers and | sometimes write reports.

Eliz: | see. Do you enjoy your new job?
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Sil: Yes, very much.

Eliz: Thank you for talking to us, Ms. Silverstone.
Sil: You're very welcome.

MUSIC

Vietnamese Explanation

Trong phin tdi, qui v nghe mdt cau hii, rdi nghe miOt mOu dam thoOi trong dé cé cau trd I0i;
sau do, nghe I0i cau hii va tr0 I0i, va khi nghe céu tr0 I0i dang, xin I0p I0i Just a moment
please.=xin ch0 mOt chuat. Available=r0nh. Who is available with Mr. Blake? Ai rdnh d0 til p 6ng
Blake? Are you available this afternoon? X0 tr0a nay b0 n cé rlnh khong? Available=free. Trai
nghta vli available la unavailable=b0 n. Mr. Chapman was unavailable, because he was out of
town =Ong Chapman khoéng c¢é mit dl til p vi 6ng di vl ng khi t0 nh. | know you’re busy now,
but when you are available, come talk to me.=t6i bilt bl n dang bl n, nhi ng luc nao b0 n rdnh, i
néi chuyl n vii t6i.

Cut 3

Language Focus: Questions Based on Dialog
Larry: Questions.

Larry: Listen to the question, then listen to the dialog.

Eliz: Who is Mr. Blake expecting to see?

(short pause)

Sil: Good morning, sir. Can | help you?

Blake: Yes. | have an appointment to see Mr. Chapman, Stewart Chapman, at ten thirty.
Sil: Oh, Mr. Chapman. Can | have your name please?

Blake: Yes. The name is Blake, Charles Blake of International Robotics.

Sil: All right, thank you. Just a moment please.
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Eliz: Who is Mr. Blake expecting to see?

(ding)

(pause for answer)

Eliz: He’s expecting to see Mr. Chapman.

He has an appointment to see him at ten thirty.

(short pause)

Larry: Listen to the question, then listen to the dialog.

Eliz: Who is available to meet with Mr. Blake?

(short pause)

Sil: Uh, Mr. Blake. I'm sorry. Mr. Chapman is not here today.
Blake: Uh huh...

Sil: Uh, but there’s a Mr. Gomez who can come talk to you.

Eliz: Who is available to meet with Mr. Blake?

(ding)
(pause for answer)

Eliz: Mr. Gomez will meet with Mr. Blake.
(short pause)
MUSIC

Vietnamese Explanation

Trong phOn Culture Tips sUp t0i, Gary tr0 10i cau hi, “Do most American offices have
receptionists? Co6 phli hDu hO't van phong cac sl MO dlu co til p vién gil dil n tholi khéng? A
voice mail message.= I0i nh0 n qua dil n tholi cd g0 n may ghi &m. An e mail message.= I0i nhin
gliqua dil n thO trén computer, hay trén dil n tholi di d0 ng cell phone—text messaging. In the
past, receptionists greeted visitors, answered phones, and took messages.=trong qua khil,
nhOng ng00i ti0 p vién did n thoDi chao dén khach, tr0 101 dil n tholi, va ghi I0i I0i nhd n. But today,
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many American business people use voice mail to receive their phone messages.=nhl ng ngay
nay, nhid u nha kinhdoanh MO dung may ghi @m g n trong dil n tholi d0 nhOn nhO ng I0i nh n.
I’'m busy now, can you please take a message? Toi dang bl n, xin bl n ghi I0i I0i nhO n cho téi.

Technical responsibilities=trach nhil m kO thult. A low level job.=m0t vilc lam 0 cOp b0 c thOp.

Trong phOn nay, Gary n6i vi. mOt thay dli la ngay nay mOt s cong ty bt chlc Tilp vién diln
tholli va thay vao la chic Phi ta Hanh chinh vi da cé didn thoUi ghi [0i I0i nhOn va may diln
toan c6 e mail d0 khach c6 thd glithl. Bay gil chlc PhO ta hanh chinh doi hii phUi bilt dung
may diln toan va bilt vilt t00 ng trinh. Instead of=thay vi. Instead of making phone calls, many
business people now send e mail messages.=thay vi dung di0 n tholi, nhil u nha kinh doanh gl
I0i nhi n qua di0 n thd e mail. C6 thO vil't cau trén nhi sau, “Many business people now send e
mail instead of making phone calls. Sau instead of, dlng t0 theo sau 0 th0 verb + ing hay miOt
danh t0. Thi di, Instead of writing a letter, | sent him an e mail message.=thay vi glli cho anh ta
mOt 14 tho, téi gUi qua diln thd e mail. | saved a stamp and it’s faster.=t6i b0t d00c tiln tem va
nhd vO'y nhanh hi n. [Theo sau instead of la danh dllng t0 writing.] Instead of receptionists,
many offices now have administrative assistants.=thay vi til p vil n di n tholi, nhil u van phong
c6 ph0 ta hanh chinh. [Theo sau instead of la danh t0 receptionists.] Difference=sl khac nhau.
What's the difference between a receptionist and an administrative assistant? Gila mit tilp
vién diln tholi va mit phl ta hanh chinh c6 gi khac bil t? [sau difference dung between.]
Administrative assistants have more technical responsibilities.=ph0 ta hanh chinh c6 nhilu
nhildm v kO thult hOn. They usually know how to use computers.=hi thi 0 ng bilt dung may
dil n toan. Most receptionists probably want to become administrative assistants.=ph0n |0 n til p
vil n di0 n tholi cé th0 muln tr0 thanh phO ta hanh chinh.

Cut 4

Culture Tips: Receptionists

Larry: Culture Tips

This Culture Tip answers the question: is “Do most American offices have receptionists?”

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.

Today, our e mail question is “Do most American offices have receptionists?”
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Gary: That’s a good question.

In the past, receptionists greeted visitors, answered phones, and took messages.

But today, many American business people use voice mail to receive their phone messages.

And instead of making phone calls, many business people now send e mail messages.

So now, instead of receptionists, many offices now have administrative assistants.

Eliz: What’s the difference between a receptionist and an administrative assistant?

Gary: Administrative assistants have more technical responsibilities than receptionists.

And they usually need to know how to use computers.

Eliz: Do some companies have receptionists?

Gary: Yes. There are some receptionists in large companies.

But it's usually a very low level job.

Most receptionists probably want to become administrative assistants.
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Eliz: Thanks for the interesting information, Gary!

MUSIC

Vietnamese Explanation

Trong phOn t0i, can cl vao y nghia cac dolln da hic, qui vl nghe mit cau ri tra I0i dung hay

sai, True or False.

Cut5

Language Focus: True/False

Larry: True or False.

Eliz: Many people in business today use e mail instead of making phone calls.

(ding)
(pause for answer)

Eliz: True. E mail has become very popular in American business.

(pause)
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Eliz: In general, a receptionist has more responsibilities than an administrative assistant.

(ding)
(pause for answer)

Eliz: False. An administrative assistant usually has more technical responsibilities than a
receptionist.

MUSIC

Vietnamese Explanation

Qui vO via hic xong bai 133 trong Chi0ngTrinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v va xin hin glp I0i trong bai hi ¢ kO ti0 p.

8/8



