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VoA

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English, bai 134. PhOm Van xin kinh
chao qui vO thinh gi0. Bai hoc hédm nay n6i vi nhing cach yéu clu va di nghd. This lesson is
about requests and offers. Jerry Spaulding, Chl t0ch céng ty Spaulding Electric, yéu clu cb
Carol Wong giup vl may dil n toan clla éng ta. Jerry Spauding, the President of Spaulding
Electric, asks his assistant, Carol Wong, for help with his computer. | can'’t print this
document.=t6i khéng in dl U ¢ tai li0 u nay. Document=tai li0 u. Cable=dl 0 ng day dil n n0i may
dil n toan vOi mOch dil n. Would you mind checking the cable for me? =xin ¢6 vui long kil m soat
day diln din d0 n may dil n toan cll a t6i. Figure out what is wrong.=xem xem c6 gi tric trilc
khéng. To figure out=tim ra ly do tli sao. Loose=I0ng. The cable is loose.=day din diln cIm
khéng chit. That may be the problem.=c6 thd dé 1a ly do t0i sao t6i khong in di0c. Anytime=b0t
cl luc nao. Fix.=s0a. Let me fix it.= d0 tdi sl a. Carol is fixing the cable in Jerry’s computer.=Co
Carol dang slla day cap nli vi may dil n toan cla éng Jerry. The printer is on..., so it should
print. May in dang chly r0i, nh0 vily may chic s0 in dd0c.

Cut 1

Business Dialog: Requests and Offers

Larry: Business Dialog

Jerry Spaulding, the President of Spaulding Electric, asks his assistant, Carol Wong, for help
with his computer.

| can’t print this document. Téi khéng in tai liu nay diUc.

Would you mind checking the cable for me? Xin vui long xem dil0 ng day cap c6 sao khong.
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Eliz: Let’s listen to today’s Business Dialog

Jerry Spaulding, the President of Spaulding Electric, asks his assistant, Carol Wong, for help
with his computer.

SFX: office sounds

Jerry: Uh, Carol. Could you help me for a minute?

Carol: Sure, Jerry. What can | do for you?

Jerry: Well, | can’t print this document.

Could you try to figure out what’s wrong?

Carol: Hmmm. The printer’s on..., so it should print.

Jerry: What about the cable?

Would you mind checking the cable for me?

Carol: No, not at all. Oh, yeah.... OK....

The cable is loose.
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That may be the problem.

Let me fix it.

(pause)

SFX: printing (continues to end)

Jerry: (VO) OK!! It’s printing!

Thanks a lot, Carol.

Carol: Anytime!

MUSIC

Vietnamese Explanation

Cé hai cach yéu cllu ngii khac gitp minh. MOt l1a dung Could you...Could you check the cable
please.=Xin c6 vui I0ng kil m soat di0 ng day dil n. Could you figure out what’s wrong? =xin xem
xem cO gi tric trlc. Sure (hay Certainly) =chi ¢ chin. Cach thl hai la dung Would you
mind...Cé philn khéng... Would you mind checking the cable for me? Xin cIm phil n xem [0
di0ng day diin hi t6i? Khi ai h0i Would you mind..., nf'u gitp diCc, thi dung “No,” hay
“Certainly not,” hay “Not at all...” [DO, khéng sao].
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Cut 2

Focus on Functions: Requesting Help

Larry: Focus on Functions: Requesting Help

Larry: Listen and Repeat.

Larry: Could you help me for a minute?

(pause for repeat)

Eliz: Sure.

(pause for repeat)

Larry: Could you try to figure out what’s wrong?

(pause for repeat)

Eliz: OK.

(pause for repeat)
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Larry: Would you mind checking the cable for me?

(pause for repeat)

Eliz: No, not at all.

(pause for repeat)

MUSIC

Vietnamese Explanation

Trong philn Mach gitp van héa sl p tli, Gary chll cho ta cach dung cau “Can you...” dl xin
giup. “Can you help me?” hay “Could you help me for a minute?”=xin ¢é giup t6i mit chat dilc
khong? Va khi muln gitp ai, ta dung céau, “Can | help you?” Hay “What can | do for you?” Cling
dung cau “May | help you?” khi khach ID' vao cla til m hay cong ty cla minh. Can | have your
name please.=xin dng/ba cho billt qui danh.

Cut 3

Gary’s Tips: Offers and Requests

Larry: Gary’s Tips.

5/10



Anh NgU sinh ding - Bai sl 134 : Cach yéu clu va d0 ngho.

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 22 Th&#225;ng 4 N&#259;m 2009 09:28

Gary discusses offers and requests.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about offers and requests.

When Ms. Silverstone greets Mr. Blake, she asks him some questions.

Notice that the expression “Can |..."can be used to make an offer or to request information.

Listen to this conversation:

Sil: Good morning, sir. Can | help you?

Blake: Yes. | have an appointment to see Mr. Chapman, Stewart Chapman, at ten thirty.

Sil: Oh, Mr. Chapman. Can | have your name please?

Blake: Yes. The name is Blake, Charles Blake of International Robotics.

Gary: When Ms. Silverstone says, “Can | help you?” she is offering to help.
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But when she says, “Can | have your name, please?” she is requesting information.

Today’s Business Dialog also includes examples of both offers and requests.

First, Jerry asks for help and uses the expression “Could you help me for a minute?”

Carol answers with an offer to help: “What can | do for you?”

Let’s listen.

Jerry: Uh, Carol. Could you help me for a minute?

Carol: Sure, Jerry. What can | do for you?

Jerry: Well, | can’t print this document.

Vietnamese Explanation

Trong doOn t0i ta phén bil't cach dung “Could you?” va “Would you mind?” khi xin giup.

7/10



Anh NgU sinh ding - Bai sl 134 : Cach yéu clu va d0 ngho.

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 22 Th&#225;ng 4 N&#259;m 2009 09:28

NhD 1a khi nghe “Could you” hay “Can you” va n0u ta mul n giup, ta trd 10i, “Yes,” hay “Sure” hay
“Certainly.” Con khi nghe, “Would you mind...” khi mull n giup, ta dung “Not at all.” Would you
mind checking the cable for me?—No, not at all. Cé ¢ m phil n xem dl 0 ng day diln xem c6 sao
khéong. DO, khéng sao. [NhD la sau “Would you mind...d0ng t0 theo sau 0 th0 Verb+ing.] Bay
gil, d0 6n I0i, ta hay néi mOy cau bl ng til ng Anh. Téi khdng in d00c tai lilu nay. C6 giup toi
di0c khéng? | can'’t print this document. Could you help me? Téi ra ngoai vai phut, ndu c6 diln
tholi, xin vui long [0y I0i nhOn hO téi. 'm out for a moment. If someone calls, can you take a
message for me? [ Sure] Hay 1a, If someone calls, would you mind taking a message for me? [
Not at all.] T6i mO cla sO cé phidn bl n khéng? Would you mind my opening the window?
—Khéng sao. Not at all.

Cut 4

Gary: Later, Jerry uses the expression “Would you mind...” to ask for help.

Let’s listen:

Jerry: Would you mind checking the cable for me?

Carol: No, not at all.

Gary: The expressions “Could you?” and “Would you mind?” are two ways to request help.

But notice that the response to these requests is different.

When someone asks Could you do something, you say “Yes” or “Sure” if you will do it, as in the
Business Dialog:
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Jerry: Could you help me for a minute?

Carol: Sure, Jerry.

Gary: But when someone asks Would you mind doing something, you say “no” or “not at all” if
you will do it, as in this example:

Jerry: Would you mind checking the cable for me?

Carol: No, not at all.

MUSIC

Vietnamese Explanation

Bay gil, dl 6n I0i, ta hay nghe mOy cau chinh trong bai hi c hém nay. Khi hii ai cn gi hay khi
muln gitp d0 ai, ta dung cau, What can | do for you? Hay Can | help you? Mul n néi “T6i cé

hon g&p Ong Chapman luc mO0i gil rd0i,” qui v c6 thl néi, “l have an appointment with Mr.
Chapman at ten thirty.” Mu n nhO ai giap minh mdt chuyln gi, ta cé th0 dung cau, “Could you
help me for a minute?” hay “Could you lend me a hand?” Nhi ng ndu ai hi ta cau “Could you
lend me a hand?” Va nllu ta sl n 10ng giup, ta trd 101, “Sure,” hay “Certainly.” Con ndu ai hii ta

bl ng cau Would you mind...nhD “Would you mind checking the printer for me?” Xin b0 n vui long
xem I0i xem may in cé gi tric trdc khdng? Va nlu ta sin 1dng giup, ta tr0 10i b0 ng cau phd dinh,
“No,” hay “Not at all.” Xin nghe I0i.

Cut5

(Same as Cut 4)
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Eliz: Well, our time is up. Tune in next time for Functioning in Business. See you then!

MUSIC.

Vietnamese Explanation

Qui vO via hic xong bai 134 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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