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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English, bai 137. PhIm Van xin kinh
chao qui vO thinh gi0. Bai hic m0 dlu bl ng phin Anh Ngi ThoOng MUi Trung COp Functiong in
Business, mit I0p Anh ngd Trung cOp, cha tring vO cac tlp tdc thi0ng mOi Hoa KO. Bé la phin
nhan di “A New Customer, Part 4,” “Than Chl MUi, PhOn 4.” Trong phi n nay, Elizabeth hii 6ng
Blake vi cull ¢ dam tholi cla éng I hdng xe hii Federal Motors. Ong Blake c6 hin gip Ong
Stewart Chapman nhing éng nay di vilng va cé éng Dave Gomez, Pho chl tOch v sOn xult,
tidp 6ng. Mr. Chapman was out of the office on a personal matter.= 6ng Chapman vilng mit [
sU vi chuyln riéng. | have a personal matter to take care of=cé chuyl n riéng phiilo gili quyOt.
Personal=t, riéng. That's personal.= That’s private.=d6 la chuyl n riéng, xin d ng t6 mo, stop
prying into my affairs! This program focuses on Arriving at an Office, phd n nay chu trl ng vao
“Lac t0i mOt Van phong,”

Cut 1

Opening

MUSIC

Eliz: Hello, I'm Elizabeth Moore. Welcome to Functioning in Business!
MUSIC swells and fades

Larry: Functioning in Business is an intermediate level business English course with a focus on
American business practices and culture.

Today’s unit is “A New Customer, Part 4.”
This program focuses on Arriving at an Office.

MUSIC
Interview: Blake

Larry: Interview
Eliz: Today, we are talking to Charles Blake.
He is in his office in Beijing.

SFX: Phone beep
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Eliz: Hello, Mr. Blake.

Blake: Hello.

Eliz: Today, we are listening to your first conversation at Federal Motors.
You arrived to see Mr. Stewart Chapman.

Blake: Yes.... but he was out of the office on a personal matter.

So | met with Dave Gomez.

Eliz: Let’s listen to that conversation.

MUSIC

Vietnamese Explanation

Trong phOn t0i ta nghe mu dam tholi gil a 6ng Blake va é6ng Gomez. B0 y din cau hlicla
6ng Gomez sau khi 6ng chao 6ng Blake: Ong c6 mi't cul ¢ du hanh tholi mai khi t0i New York
khéng? Did you have a good trip to New York? Ong Blake trl I0i, Yes, I'm looking forward to
staying here for a few days and doing some business.=Dl, cullc du hanh tholi mai, ti tinh sO

0 10i day vai ngay va lo vai cong chuyln. BU y sau “look forward to,” ding t0 theo sau [ th0 verb
+ ing [staying for a few days and doing some business.] Nghe va so sanh hai cau, | planned

to stay here for a few days and do some business.=t6i tinh s 0 day vai ngay va lo vai vil c.

I’'m looking forward to staying here for a few days and doing some business. [sau planned to
dung stay va do, sau looking forward to, dung staying va doing.]

NhOn xét: used to + verb= x0a th00ng. That's where | used to live when | was a child, do la
ndit6i da 0 khi con nhi. Life isn’t so easy as it used to be.= dlli sng nay khéng giin di nhO
xOa. There used to be a grocery store over there.=0 ding kia x0a cé mit tidm th0 ¢ phUm. You
used to smoke a pipe, didn’'t you? C6 phUingay trl0c anh hat pip phiii khéng? Trong nhl ng thi
do trén ‘used to’ phat am la /ju:st/.

Con used to + verb ing, c6 nghta la “quen,” ditri0c blidingtl “be” hay “get”. So sanh hai
cau: He's quite used to hard work, anh ta quen lam villc n0ng nhi c. He’s used to working hard.
=anh ta quen lam vilc cham chl. I'm used to getting up early.=t6i quen di'y sOm. I’'m not used
to spicy foods.=t6i khéng quen an cay. You'll soon get used to it. = ROi anh s quen vii
chuyln dé. Used to trong nhiing thi d0 nay cting dii ¢ la /ju:st/. Now employees have to get
used to changing jobs and companies.=bay gil nhan vién mit sO phliquen viivindl dOi
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vilc hay dii sO. VOy sau “be used to’ hay “get used to” nghta la “quen,” dilng t0 theo sau [I
di ng verb+ing.

Phan bilt vi “used” la qua khi (past tense) hay qua khi phan t0 (past participle) cla ding t0
‘to use’—nghia la “dung.” Used phat am la /ju:zd/. | used his cell phone because mine was
dead.=t6i dung diln tholli cim tay cla 6ng ta vi may clla toi hit pin. Used cars=xe cl. This
used car is still useable=xe nay c nhilng con dung dilc. User=ngl0i sO ding. There are
more cell phone users in the United States than in any country=c6 nhilu ngd0i dung di0 n thoOi
cimtay 0 MO hincac x0 khac. User friendly=dl s ding. Big computer companies try to
make their equipment as user friendly as possible.=cac cong ty I0n chl tdo may diln t0 cl
lam cho diing ¢ may moc cla hi cang di s ding cang t0t. Tom I0i, used to, nghia la xUa
th00Ong; be/get used to + adj. or verb+ing, nghia la “quen,” phat am la /ju:st/; con qua khi
hay qua khO phén t0 “used” cla to use thi phat amla /ju:zd/. N6ivin t0t, used dic la
/ju:zd/ nhO'ng nlu used co6 to theo sau thi used to dilc nhi /ju:st/.

Cut 2: Dialog

FIB Dialog, Blake, first meeting with Gomez

Larry: Dialog

Larry: Mr. Gomez welcomes Mr. Blake to Federal Motors.

Gomez: Good morning Mr. Blake.

Welcome to Federal Motors. My name is Dave Gomez.

Blake: Pleased to meet you, Mr. Gomez.

Gomez: Nice to meet you.

Did you have a good trip to New York?

Blake: Yes, and I’'m looking forward to staying here for a few days and doing some business.
Gomez: Great.

MUSIC

Vietnamese Explanation
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Trong phUn Variations, qui vi t0 p cach dung hai cau cung diin t0 mdty. Thi d0 nh0 hai cau “My
name is Dave Gomez,” va “I'm Dave Gomez,” hay hai cau “Nice to meet you,” va “It's a
pleasure to meet you.” [Han hi'nh gip éng.]

Cut 3

Language Focus: Variations

Larry: Variations.

Listen to these variations.

Eliz: Welcome to Federal Motors.
Larry: I'd like to welcome you to Federal Motors.
(pause)

Eliz: My name is Dave Gomez.
Larry: I'm Dave Gomez.

(pause)

Eliz: Pleased to meet you.

Larry: I’'m very pleased to meet you.
(pause)

Eliz: Nice to meet you.

Larry: It's a pleasure to meet you.
(pause)

MUSIC
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Vietnamese Explanation

Trong phin phing vin sl p t0i, Elizabeth hii cOm t10ng cla éng Blake khi 6ng bilt Ong
Chapman, ngll0i c6 hin vOi 6ng nhi ng di vl ng. Mr. Blake, how did you feel when you found out
that Mr. Chapman was out of town? =Ong c'm thOy thD nao khi éng bilt Ong Chapman di
viing? Ong Blake trl I0i, Well, naturally, | was a little disappointed at first.=di nhién, thol't tién t6i
hii b0t man mOt chut. Disappointed=b0t man, thit v ng, khéng hai long. | was looking forward
to meeting Mr. Chapman=téi mong dilc glp 6ng Chapman. But instead | had to talk to
someone else.=Nhl ng thay vi gl p 6ng Oy, t6i phdi n6i chuyln vii ngl Ui khac. He seemed very
nice, but | didn’t know anything about his background.= 6ng Gomez rlt hoa nha nhi ng toi
khéng bilt gi vO qué trinh cla éng 0y. Background=qua trinh chuyén mén. That made me a bit
nervous.= dilu do khil n t6i hUi ay nay. Nervous=uneasy=lo, bl'n chin.

Cut 4
Interview: Blake
Larry: Interview
Eliz: Mr. Blake, how did you feel when you found out that Mr. Chapman was out of town?
Blake: Well, naturally, | was a little disappointed at first.
| was looking forward to meeting Mr. Chapman.
But instead | had to talk with someone else.
Eliz: Uh huh.
Blake: He seemed very nice, but | didn’t know anything about his background.
That made me a bit nervous.
Eliz: | understand completely, Mr. Blake.
Well, thank you for talking to us today.
Blake: Sure. You're welcome.
Eliz: Let’s take a short break.

MUSIC
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Vietnamese Explanation

Trong phUn t0i, d0 luyd n nghe hilu, qui v nghe mOt cau hi, r0i nghe mOt midu dam thoOi
trong do6 c6 cau trl 104, rdi sau khi nghe cau hiidi0c I0p 101, qui vO tr0 10§, va khi nghe cau trd 101
dang, xin I0p I0i.

Cut 5

Language Focus: Questions Based on FIB Dialog
Larry: Questions.

Larry: Listen to the question, then listen to the dialog.

Eliz: How long does Mr. Blake plan to stay in New York?

(short pause)

Gomez: Did you have a good trip to New York?

Blake: Yes, and I’'m looking forward to staying here for a few days and doing some business.
Gomez: Great.

Eliz: How long does Mr. Blake plan to stay in New York?

(ding)
(pause for answer)

Eliz: He plans to stay for a few days.

(short pause)

MUSIC

Vietnamese Explanation

B0 6n 10, qui vO nghe IDi mOt don da hic. B0 y d0n nhi ng cau: | was disappointed at first. |

was looking forward to meeting Mr. Chapman. | didn’t know anything about Mr. Gomez'’s
background.
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Cut 6

[Same as Cut 4.]
Vietnamese Explanation

Qui vO vila hic xong bai hi ¢ 137 trong Chi0ng Trinh Anh NgO' Sinh B0 ng New Dynamic
English. Phom Van xin kinh chao qui vi va xin hin gdp I0i trong bai hO ¢ kO til p.
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