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HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English, bai 145. PhOm Van xin kinh
chao qui vO thinh gil. Trong phn culi bai tri0c, ng Gomez thly Ong Blake hii blt man vi
Ong Chapman, ngii ma Ong d& hin gip, di ving.Ong Gomez I0n dlu gl p than chl mi la
Ong Blake. Mr. Gomez tried to make Mr. Blake feel more comfortable.=Ong Gomez ¢l 1am cho
ong Blake cOm thOy d0 chOu. He assured Mr. Blake that he knows Mr.Blake’s company and its
products.= 6ng doan chilc vii 6ng Blake 1a Ong bilt rd hdng 6ng Blake va sl n phim cla hang
6ng. Ong ndi, “In the meantime, I'm quite familiar with International Robotics and your products,
and so | would like to work with you, if that would be all right? =Trong khi ch éng Chapman v,
t6i r0t quen thul c v i hang chi t0o ngdOi may International Robotics va sin phim c0a éng, va
nhd vOy t6i mul n lam vilc cung éng, n0u éng khdéng thdy cé gi trl ngli Sau d6, 6ng Gomez
néi, “You must be tired from your trip,” chl ¢ 6ng mit sau cul ¢ du hanh. Va Ong mii 6ng
Blake, “Why don’t we go into the office and sit down and relax for a few minutes? And we can
get some coffee or tea, if you'd like.” Nao chung ta hay vao van phong nghl vai phut cho tholi
mai, va ullng ca phé hay tra, n0u éng thich. To relax=ngh0 ngUi cho th0 gian. Let’s stop work
and relax for fifteen minutes.=hay ngng lam vil c va nghl 15 phat cho tholi mai. The doctor
told him to relax for a month before going back to work.=bac st bl o anh ta nghll ngli mOt thang
trd0c khitrD 107 lam vilc. Trong phOn t0i, qui v0 6n I0i mOt mOu dam thoUi, sau dé, trong phin
Variations, qui v nghe hai cau diln t0 cung mity.

Cut 1

[Review: Dialog

Gomez: Uh, Mr. Chapman asked me to apologize to you. He was called out of town on a
personal matter very suddenly. And he does assure me he is looking forward to meeting with
you as soon as he gets back.

Blake: uh huh.

Gomez: In the meantime, I’'m quite familiar with International Robotics and your
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products, and so I'd like to work with you, if that would be all right.

Blake: Okay, sure. And | undersatnd about Mr. Chapman’s absence. It’s no problem.

Gomez: Great. Uh, you must be tired from your trip. Why don’t we go into the office
and sit down and relax for a few minutes...And we can get some coffee or tea,

Blake: Okay, that sounds great.

Gomez: Great.]
Focus: Variations

Larry: Variations.

Listen to these variations.

Eliz: You must be tired.

Larry: You're probably tired.

(pause)

Eliz: Why don’t we go into the office?
Larry: Let’s go into the office.

(pause)

Eliz: We can get some coffee or tea, if you'd like.

Larry: Would you like some coffee or tea?
(pause)

Eliz: Okay, that sounds great.

if you like.
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Larry: Thanks. | appreciate it.
(pause)
MUSIC

Vietnamese Explanation

Trong phin t0i, cd Elizabeth hii Ong Blake tli sao Ong hili phitlong (upset). Ong néi, Well,
that was because | didn’t know who Dave Gomez was.= [y |& vi t6i khong bilt Ong Dave
Gomez la ai. Low level manager=ngiliquinly 0 cOp thOp. But later | found out that he was a
Vice President of Federal Motors. =nhllng sau dé t6i dl0c biltla Ong ta la mOt Phé ChO tlch
cbng ty chil xe hii Federal Motors.

Cut 2

Interview: Blake, first meeting with Gomez

Larry: Interview

Eliz: Mr. Blake, in our last interview, you said that you were a little disappointed.
Blake: Well, that was because | didn’t realize who Dave Gomez was.
| thought that he was a low level manager.

| was afraid that Federal Motors wasn't interested in our robots.

But later | found out that he was a Vice President of Federal Motors.
Eliz: So you felt better?

Blake: Very much.

Eliz: Mr. Blake, thank you for talking to me today.

Blake: It's always a pleasure.

Eliz: Let’s take a short break.
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MUSIC

Vietnamese Explanation

Trong phOn tdi, qui v0 nghe mt cau hOi, rdi nghe mit mOu dam tholi trong dé c6 cau trd 0.
Sau khi nghe cau hiidilc I0p I0i, qui vO tr0 101, va khi nghe cau tr0 10§ dang, xin 0p I0i. On I0i:
To relax=nghl ngUi; sit down and relax=hay nglli ngh . The warm bath relaxed me.=sau khi
t0m nO0c ndng xong, t6i thdy minh nhl nhém. Danh t0: Relaxation=gili tri. | play golf for
relaxation=t6i chlidanh gon dl gili tri. Fishing is my favorite relaxation.=cau ca la mén gili tri
t6i Da nhit.

CUT 3

Language Focus: Questions Based on FIB Dialog

Larry: Questions.

Larry: Listen to the question, then listen to the dialog.

Eliz: What does Mr. Gomez do to make Mr. Blake feel more comfortable?
(short pause)

Gomez: Uh, you must be tired from your trip.

Why don’t we go into the office and sit down and relax for a few minutes...
And we can get some coffee or tea if you'd like?

Blake: Okay, that sounds great.

Gomez: Great.

Eliz: What does Mr. Gomez do to make Mr. Blake feel more comfortable?

(ding)
(pause for answer)

Eliz: He invites him into the office and offers him coffee or tea.
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(short pause)

MUSIC

Vietnamese Explanation

Trong ph0n Mach Giap Van Hoa, Gary tr0 10i cau hUi la lam thD nao chung ta c6 thd bdt diu
gay mitlién hO t0tvO thdOng mdi? How can we begin a good business relationship? First you
need to make your visitors feel comfortable=tri0c hit b n phOilam cho than chl cIm thdy thoOi
mai. Serious=nghiém trang, quan tr0 ng, nghiém trl ng. Don’t talk about serious business at first.
=Tho0t tién dilng ban v chuyl n quan trl ng. Introduce everyone.=Hay gilli thilu m0ingi0Oi.
Offer them some light refreshments.=m0i hi ul ng d0 gili khat nhi. [non alcoholic drinks.]
Begin small talk=b0t d0u hii tham qua loa, nh hiivD culc du hanh cla hD.

NOu khach I0n diu thi New York, bl n c6 thd hU'i nh0 ng cau nhi: How long was your trip to New
York? Ong di mOt bao 1au? Is this the first time you’ve been to our city? C6 phliday 1a10n
du Ong t0i New York khong? How do you like New York? Ong cé thich thanh phi New York
khéng? How do you find the city traffic? Ong thiy xe ¢ 0 New York thl nao? Have you been
to New York before? Ong da t0i New York I0n ndo chia? To break the ice.=lam khong khi bl't
IDnh nhOt. Cold, icy=I0nh nhit. Try to create a warm relationship by making your visitors feel
comfortable=tl o lién h0 thadn mOt bl ng cach lam cho khach cO'm thdy tholi mai. Small talk=light
conversation about common, everyday things, hii tham qua loa v0 chuyl n théng thi 0 ng hang
ngay [nhO thOi ti0t, culc du hanh, cOm t00ng d0u tién v nbi khach din.]

BREAK THE ICE: Vao mua déng, bang déng trén mit h0 hay mit séng, nén phli pha bang cho
tau co I0i di. Trong bai, “break the ice” nghia la “vO0t qua tr0 ngdi ban ddu; b0t diu lam quen
vinhau.” Lac blt d0u mOt culc hip gdm nhing ngd0i chda quen nhau, thl0ng c6é khdng khi
de dit, nglOng ngl p nén phii cé nhilng cau hi tham qua loa vO thiiti0t goi la “small talk.” hay
cung uling dd gili khat khiln cho mii ngl0itholi mai. Do dé ma c6 thanh ngl “break the
ice”=giup lam tan b0 u khéng khi de dit ban d0u cla nhing ngl0ichla quen. An ice
breaker=(1) tau pha bang, (2) cau chuyl n hii tham, hay di gili khat lam b0t khéng khi de dit
ban dlu. Nghia th0 2 la nghia trong bai. And everyone should sit down together and get to
know each other=mQi ng00i nén cung ngli xul ng vOi nhau va lam quen vOi nhau.

CUT 4

Culture Tips: Beginning a Business Relationship
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Larry: Culture Tips
This Culture Tip answers the question: “How can we begin a good business relationship?”

- light refreshments d0 ulng gili khat nhi [khéong c6 chit r00u]
- “breaking the ice” lam cho tholi mai, b0t vl e de ban diiu

Eliz: Welcome once again to “Culture Tips” with Gary Engleton.

Today, our e mail question is “We have some important American visitors coming to our
office.”

“How can we begin a good business relationship?”

Gary: Well, first, you need to make your visitors feel comfortable.

Eliz: What’s the best way to do that?

Gary: Well, for example, don’t talk about serious business at first.

Welcome them and introduce everyone in the group.

You should then offer them some light refreshments.

Eliz: Light? Like coffee or a soft drink?

Gary: Yes. And everyone should sit down together to get to know each other.
And at the beginning, “small talk” is very important.

You might ask them how their trip was.

Or you could say, “Is this the first time you’ve been in our city?”

Eliz: This is sometimes called “breaking the ice.”

Gary: Definitely. When you first meet someone, the relationship can feel cold or “icy.”
You try to create a warm relationship by making your visitors feel comfortable.
Eliz: I understand. Well, thanks for your information, Gary.

MUSIC

Vietnamese Explanation
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Trong phOn t0i, qui v0 nghe mit cau rdi tul y nghta trong bai ma tr0 101 “Dung” hay “Sai,”
“True” or “ False.”

CUT 5

Language Focus: True/False

Larry: True or False.

Eliz: Serious business talk is very useful at the beginning of a relationship.
(ding)

(pause for answer)

Eliz: False. Small talk is better at first.

Eliz: “Breaking the ice” means helping people become more comfortable with each other.

(ding)
(pause for answer)

Eliz: True. Small talk and light refreshments are good ways to break the ice at the beginning
of a meeting.

MUSIC

Vietnamese Explanation

Qui vO vl a hic xong bai 145 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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