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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English bai 146. PhOm Van xin kinh
chao qui vO thinh gi0. Bai hic hédm nay cé chi d0 la “Asking a Favor,” nh0 ai gilup chuyln gi
dl ¢ bil t—asking someone to do something special for you. Ta nghe miu Bam tholi ThO [ ng
MUi gila Ms. Palmer va Bill Martin, m0t d0 ng nghilp c0a ba. A favor = lam O0n Do someone a
favor = giup d0 ai chuyln gi. Ba m0 ba Palmer bl bOnh, ba phUil0y may bay di Miami hém
nay, ma ngay mai ba phi hop vii Ong Bob Myers cll a hdng Dover, Ltd. [Ltd.=Limited.] Ba g0
dil n thoOi t0inha ngl Ui bl n ding sO la éng Bill Martin nhi Bill thay ba hi'p vl i 6ng Bob Meyers
ngay mai. Ba ndi: "Sorry to call you at home" =xin I0i ph0i gUi diln tholi 0 nha anh. I've got a
problem= 16i c6 chuyl n khé khan phli gili quyldt. My mother is quite ill, and | have to fly to
Miami today = Ma t6i b0 bl nh ning, téi phUi I0y may bay di Miami hém nay.

lll=sick=bl b0 nh. Hate=ghét, ngli, khdng thich. | hate to ask, but... t6i r0t ngln ngli phOi xin
nhO anh, nhi ng...Would you mind meeting Bob Myers of Dover, Ltd. tomorrow? =xin anh cI' m
phil n thay t6i gop éng Myers thul ¢ cong ty trach nhiln hOu hO n Dover ngay mai di0c khéng?
I'll be happy to help out=t6i r0t vui long d00 ¢ giup chl. What time do you expect Mr. Myers to
arrive? chd doan chi ng nao Ong Myers s0 11i? [To expect=mong dli, nhl ng trong cau nay cé
nghia nhi suppose, presume, guess, doan chiing.] I'd like to apologize for this
inconvenience=tdi xin 10i vi chuyl n lam phil n nay. Don’t worry about it.= Xin chd ding lo. I'll
take care of everything here.=T6i s lo mi chuyOn 0 sO. | certainly hope that your mother is
feeling better.=Téi hy vilng tinh tring cla c0 kha hin.

CUT 1
Business Dialog: Asking a Favor

Larry: Business Dialog

Eliz: Let’s listen to today’s Business Dialog.

Ms. Palmer calls Bill Martin to ask a favor.

SFX: Telephone call

Martin: Hello.
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Palmer: Hello, Bill. Sorry to call you at home.

Martin: No problem. What can | do for you?

Palmer: I'm afraid I've got a problem.

My mother is quite ill, and | have to fly to Miami today.

| hate to ask, but would you mind meeting Bob Myers of Dover, Ltd. tomorrow?

Martin: I'm sorry to hear about your mother.

I'd be happy to help out.

What time do you expect Mr. Myers to arrive?

Palmer: He'll be there at ten thirty.

Martin: Okay, I'll meet him then.

Palmer: Thanks!
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Again, I'd like to apologize for this inconvenience.

Martin: Don’t worry about it.

I'll take care of everything here.

And | certainly hope your mother is feeling better.

Palmer: Thank you.

I hope | can be back by Wednesday, but I'm just not sure right now.

Martin: Sure, | understand.

Palmer: Thanks again. | appreciate it.

I'll call you tomorrow afternoon around four o’clock.

Martin: Fine. I'll talk with you then.

Vietnamese Explanation

Trong phUn t0i, ta nghe va I0p I0i b0 n cAu mOu dung khi nhd ai m0t vioc. B0 y d0n nhi ng cau
trong ti0 n trinh xin giup c0a ba Palmer: 1. A starter: cau m0 dlu: I'm afraid I've got a problem.
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2. State the problem (n6i v n d0 khé khan ca minh): My mother is quite ill, and | have to fly to
Miami today. 3. Asking a favor (xin giup): | hate to ask, but would you mind meeting Bob Myers
of Dover, Ltd. tomorrow? 4. Say thanks and apologies (cAm Un va xin I0i): Again, I'd like to
apologize for this inconvenience. Xin nghe va l0p I0i.

CUT 2
Focus on Functions: Asking a favor

Larry: Focus on Functions: Asking a favor

Larry: Listen and Repeat.

Eliz: What can | do for you?

(pause for repeat)

Eliz: I'm afraid I've got a problem.

(pause for repeat)

Eliz: | hate to ask, but...

(pause for repeat)

Eliz: Would you mind meeting Bob Myers?
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(pause for repeat)

Eliz: I'd be happy to help out.

(pause for repeat)

Eliz: I'd like to apologize for this inconvenience.

(pause for repeat)

Eliz: Don’t worry about it.

(pause for repeat)

Vietnamese Explanation

Trong philn Mach giup Van hoa, ta nghe Gary Engleton chi nhi ng b0 0c¢ trong mt til n trinh
nhO giup. Ta da hic vl nhdng cau Ms. Palmer dung: Sorry to call you at home. I'm afraid I've
got a problem. My mother is quite ill, and | have to fly to Miami today. | hate to ask, but would
you mind meeting Bob Myers of Dover, Ltd. tomorrow? Again, I'd like to apologize for this
inconvenience.

CUT 3
Gary’s Tips: Asking a favor
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Larry: Gary’s Tips.

Gary discusses asking a favor.

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about asking a favor.

When you ask a favor, you usually include some form of apology, because you are asking
someone to do something special.

In today’s Business Dialog, Ms. Palmer calls Bill Martin at home to ask a favor.

Before Ms. Palmer asks her favor, she apologizes for calling Bill at home, using the expression,
“Sorry.”

Bill accepts the apology by saying “No problem.”

Martin: Hello.

Palmer: Hello, Bill. Sorry to call you at home.

Martin: No problem. What can | do for you?
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Palmer: I'm afraid I've got a problem.

Gary: When Ms. Palmer asks her favor, she uses very polite language, and includes the
expression “l hate to ask, but ...”

Palmer: My mother is quite ill, and | have to fly to Miami today.

| hate to ask, but would you mind meeting Bob Myers of Dover, Ltd. tomorrow?

Martin: I'm sorry to hear about your mother.

I'd be happy to help out.

Gary: Bill shows that he understands and shares Ms. Palmer’s feelings when he says, “I'm sorry
to hear about your mother.”

In this case, “I'm sorry” is an expression of sympathy; it is not an apology.

Let’s listen again:

Palmer: | hate to ask, but would you mind meeting Bob Myers of Dover, Ltd. tomorrow?

Martin: I'm sorry to hear about your mother.
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I'd be happy to help out.

Gary: The expression “I'd be happy to help out” is a good way to agree to do a favor for
someone.

As the conversation continues, Ms. Palmer thanks Bill several times and again apologizes for
the trouble.

Palmer: Thanks!

Again, I'd like to apologize for this inconvenience.

Martin: Don’t worry about it.

I'll take care of everything here.

And | certainly hope your mother is feeling better.

Palmer: Thank you.

Gary: Bill uses the expression “Don’t worry about it” to reassure Ms. Palmer.

When you ask a favor, you will use several of the language functions we have been studying:
requesting, apologizing, and thanking.
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Thanks for joining us today for Gary’s Tips.

Eliz: Thanks, Gary!

Vietnamese Explanation

Trong phUn t0i, ta én 10i nh ng cau chi chOt cOn khi nhO ai vilc gi. NOu mul n n6i,”T6i rit ngd i
phUi hdib0n, nhi ng t6i dang gl p mOt chuydn khé khan,” qui-v n6i sao? | hate to ask you, but
I've got a problem. NOu mOt ng00i b0 n ndi,” My mother is quite ill,” thi qui-vO tr0 I0ira sao? I'm
sorry to hear about your mother. NOu c6 ngi0i hii “Would you mind opening the window?” va
qui-vO sOn long giup mO cla sO, thi trd I0ithD nao? --Not at all. [hay Of course, not.]. Trong
dolln sOp tli, xin dJ y d0n nhi ng cau I0ch sI ma Ms. Palmer dung nhi: Sorry to call you at
home. Xin IDi phii gOi diln thoUi t0i nha riéng cla éng. I'm afraid I've got a problem...Téi e r0 ng
t6i gl p chuyl n khé khan...| hate to ask, but would you mind...? Téi rit ngli phUi xin, nhl ng 6ng
c6 cIm phi0n giup khéng...Ta ciing dU y nhO ng cau Bill Martin dung: No problem. Khéng sao.
What can | do for you? Téi c6 thO giup gi cho chl? I'm sorry to hear about your mother. Toi

bul n nghe tin m& chi b0 bl nh. I'd be happy to help out. Téi r0t vui long gidp chO. Don’t worry
about it. Xin chd ding lo. I'll take care of everything here. T6i sU lo m0i chuydn 0 sO cho chO.
Xin nghe I0i.

CUT 4
[same as cut 3]

Closing

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Qui vO vl a hic xong bai 146 trong Chi0ng Trinh Anh Ngd Sinh B0ng New Dynamic English.
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PhOm Van xin kinh chao qui v thinh gil va xin hi'n g p I0i trong bai hi ¢ kU ti0 p.

10/10



