Anh NgU sinh ding - Bai s0 153 : MUi quan tam va sU quan trl ng.

T&#225;c Gi&#7843;: VOA
Th&#7913; T&#432;, 22 Th&#225;ng 4 N&#259;m 2009 23:38

'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng trinh Anh ngll Sinh B0 ng New Dynamic English bai 153. PhD m Van xin kinh
chao qui vO thinh gi0. MO d0u bai hUc, ta 6n miy cau chl chit trong bai trl 0 c. Major=chinh,
quan tring. Concern (n.)=m0i quan tam, lo, worry. To be concerned about=lo vil. One of our
major concerns is a service manual in English. =M0t m0i lo chinh c0 a chdng t6i la phli c6 sach
hi0ng d0n cach dung va b0 o tri bl ng til ng Anh. We are quite concerned about getting a
service manual in English.=chung t6i rt lo ngdi vO v n dl phOicé sach hing din cach dung
va bl o tri b0 ng tilng Anh. It has to be easy to read and very clear and useful for our
engineers.=Sach phli di dic (hilu), ranh mich va giup ich cho kU sO cla chung t6i. Again, as |
told you, we are preparing a translation of the Chinese manual we have now, and we expect
that to be ready in a short time.=MUOt I0n nda, nhD da thoa vOi dng, chung t6i dang di ch t0 tilng
Trung Hoa (sang ti0 ng Anh) sach hing din cach sO dng va bl o tri chung t6i hiln cé, va
chung téi phi ng chi ng s&ch s xong trong mOt thOi gian ngd n.

Cut 1
Language Focus: Key Sentences

Larry: Listen to these sentences.

Eliz: One of our major concerns...

Larry: One of our major concerns is the service manual.

(pause)

Eliz: We're quite concerned...

Larry: We're quite concerned about getting a service manual in English.
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(pause)

Eliz: We expect...

Larry: We expect that to be ready in a short time.

(pause)

Eliz: I'd like to say...

Larry: I'd like to say two weeks, but I'd have to get back to you.

(pause)

MUSIC

Vietnamese Explanation

Trong phin t0i, Elizabeth hii chuyin Ong Blake v cullc thi0ng I00ng vii Ong Gomez. To meet
with=gl p. Mr. Thornton is going to meet with his Congressman.= 6ng Thornton s gl p vO déan
bilu dli dil n khu éng O . After my meetings with Advanced Technologies, | was better prepared
to respond to the concerns at Federal Motors.=Sau cac bulli hi p vli céng ty Advanced
Technologies, t6i chuln bl kI hO'n d0 gili dap nhing miilo ngdi cla céng ty Federal Motors.
For example, | knew that they would want us to send some engineers to train their workers.=thi
di, h0 muOn chang téi g0i vai kO s0 d0 hul n luydn céng nhén cla hi. And | knew they would
want service manuals in English. =va t6i bilt tri0 ¢ h0 muDn c6 sach hing d0n cach dung va
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bl o tri ngl 0i may rd6-b6. Respond=trl I0i, dap 0 ng, answer. Respond to their concerns.=qgilli dap
nhing difu lo nglli cla hO. So you were prepared to respond to these concerns.=Nhi vy éng
da chuln bl tri0c dl gili ddp nhing difu hO lo ngUi nay. | felt we could meet their
concerns.=To6i cdm thOy chung t6i ¢ thD dap 0ng di0c nhing didu hO lo ngli. To meet the
requirements=dap 0 ng dung doi hili, dap 0 ng dilc yéu clu. Requirement= dilu doi hii, b0t

bul c, yéu clu. Need=dilu c n, nhu clu; to meet their needs.= dap 0 ng (thd a mén) nhu cl u.

Cut 2

Interview: Blake

Larry: Interview

Eliz: Mr. Blake, how did you feel about these negotiations?

Blake: After my meetings with Advanced Technologies, | was better prepared to respond to the
concerns at Federal Motors.

For example, | knew that they would probably want us to send some engineers.

Eliz: To train their workers?

Blake: Yes, exactly. And these engineers would have to be able to speak English.

And | knew they would want service manuals... in English.
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Eliz: So you were prepared to respond to these concerns.

Blake: Yes, | was. | felt that we could meet their needs.

Eliz: Mr. Blake, thank you for talking to us today.

Blake: It was a pleasure.

Eliz: Let’s take a short break.

MUSIC

Vietnamese Explanation

Trong phOn t0i, qui v nghe va trd I0i. Trd0c¢ hit, nghe mit cau hii, r0i nghe mOt mOu dam thoUi
trong do6 c6 cau trl 10i. ROi nghe I0i cau hUi, va tr0 10i. Khi nghe cau trl 10i dung, xin I[0p I0i. The
service manual has to be easy to read and very clear and useful for our engineers.=Sach

HOOng din cach blo tri phdidl hidu, ranh mOch va giup ich cho kU sO cla chung t6i. Trong cau
trén, The service manual has to be easy to read, “easy to read” khéng cé diu nli; nhing nOu
nhom chl nay dung lam tinh 10 kép nhi cau, “We need an easy-to-read service manual,” thi co
diu ndigila easy va to va gil a to va read. Xin nghe va thi ¢ tUp.

Cut 3

Language Focus: Questions Based on FIB Dialog
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Larry: Questions.

Larry: Listen to the question, then listen to the dialog.

Eliz: Has the service manual already been translated into English?

(short pause)

Gomez: Uh, another one of our major concerns is the service manual.

We’re quite concerned about getting a service manual in English.

It has to be easy to read and very clear and useful for our engineers.

Blake: Yes, again, as | told you, we are preparing a translation of the Chinese manual we have
now...

... and we expect that to be ready in a short time.

Eliz: Has the service manual already been translated into English?

(ding)
(pause for answer)
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Eliz: No, it hasn't. It is still being translated.

(short pause)

Larry: Listen to the question, then listen to the dialog.

Eliz: Is Mr. Gomez willing to wait two or three weeks for the English service manual?

(short pause)

Gomez: By a short time... could you give me an estimate?

Blake: Uh, I'd like to say two weeks, but I'd have to get back to you.

But probably about two or three weeks.

Gomez: Oh, that sounds quite reasonable.

Eliz: Is Mr. Gomez willing to wait two or three weeks for the English service manual?

(ding)
(pause for answer)

Eliz: Yes, he is. He says, “That sounds quite reasonable.”
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(short pause)

MUSIC

Vietnamese Explanation

Trong ph0n Mach giup Van hoa, Gary Engleton tilp t0c ban v cach tl o giao hl o trong m0t
culc thiOng I00nNng. This Culture Tip deals with developing a good relationship in a negotiation.
A good relationship=lién hi t0t, giao hio. Series=mUt lo0t. Good negotiators want an agreement
that is good for both sides.=Ngl0i lo th00Ong I00ng gilli muln ¢cé mOt thol thuOn ma cl hai bén
dlu coi la t0t. [A win-win solution=gili phap cl hai dilu chUp nhi n.] Different from=khac vi.
Negotiating can be different from playing a game, where one person wins and the other person
loses. ThOOng I00ng khac vOitrd chiil chO trong mOt tro chii, mOt bén thing va mOt bén thua.
Try to understand what the other side needs.=G0 ng tim hil u bén kia cl n gi. Find out everything
that you can about the company.=Hay cl giing tim hilu (tim kidm tin t0c) v cong ty minh

th0 0 ng 00 ng. Get to know the people in the company.=Tim hil u nhén vién cl a hdng do. Arrive
early at meetings to chat about personal matters.= B0 n hip sim, dl n6i chuyln vl nhing vin
dl ca nhan. To chat=to talk informally, néi chuyl n thdn mOt. Small talk=h0i tham qua loa. To
build trust=gay tin nhil m. Deadlines=HI n chét. Avoid short deadlines.=Tranh nhi ng hi'n chét
qué gin. We're under deadline.=chung t6i dang lam gl p cho kU p h0 n chét. Good working
relationship=sl giao thilp (mOi lién h0) 10t trong cong vil c.

Cut 4

Culture Tips: Relationship in Negotiations: sil giao-thil p trong khi thO 0 ng 100 ng.

Larry: Culture Tips

This Culture Tip deals with developing a good relationship in a negotiation.
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Eliz: Welcome once again to “Culture Tips” with Gary Engleton.

Today, we are continuing our special series on negotiating.

Gary: Yes, today I'm going to talk about developing a good relationship.

Good negotiators want an agreement that is good for both sides.

That is sometimes called a win-win solution.

Eliz: So negotiating can be different from playing a game, where one person wins and the other
person loses.

Gary: Exactly.

Eliz: So, uh, how do you develop a good relationship?

Gary: Well, try to understand what the other side needs.

Find out everything that you can about the company.

You also should get to know the people in the company.
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For example, arrive early at meetings to chat about personal matters.

Eliz: So small talk is important.

Gary: Yes, it can help to build trust.

Finally, if possible, avoid short deadlines.

It takes time to develop a good working relationship.

And good agreements are based on good relationships.

Eliz: Thanks, Gary!

MUSIC

Vietnamese Explanation

Trong doOn t0i, ta nghe I0i nh ng 101 khuyén cla Gary d gay tin nhildm vOi ngd0i minh thO0Ong
100 ng (build trust). On I0i: It takes time to develop a good working relationship.=phlli mOt nhilu
thi gil miitlo di0c mOi giao hio trong cong vill c. And good agreements are based on good
relationships.=va nh ng thol thuln t0t d00c xay di ng trén nhing mOi giao hio.

Cut5
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[same as Cut 4.]
Vietnamese Explanation

Qui vO vl a hic xong bai 153 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin hi'n g p I0i trong bai hi ¢ kU ti0 p.
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