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'O

HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la ChingTrinh Anh NgO Sinh B0 ng New Dynamic English bai 182. PhIm Van xin kinh
chao qui vO thinh gil. MO d0u bai hUc, ta én I0i miy cau ta c6 tho dung khi khéng hilu I0i ngO Ui
khac ndi trong khi n6i chuyl n. I'm sorry, but | don’t understand. Could you speak more slowly,
please? Could you please slow down a little bit? Til p theo, ta thO ¢ t0p phO'n True or False. Qui
vl nghe mit cau rituy y nghta bai d& hic ma tr0 101 Bung hay Sai.

Cut 1

Language Focus: True/False
Larry: True or False.

Eliz: If people are speaking English too quickly, you should ask them to slow down.

(ding)
(pause for answer)

Eliz: True. You can say, “Could you speak more slowly, please?”
(pause)

Eliz: If you don’t understand something, you should pretend to understand.

(ding)
(pause for answer)

Eliz: False. You should ask the other person to explain or repeat.

MUSIC

Vietnamese Explanation

Sau day, ta hilc cac slla I0i mOt cau da ndi tri0c. Nhd n xét: ta dung chl actually, dang ra. Co
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Mary Thomas dang ghi tén vao trl 0 khach s n. To check into=ghi danh lam thl tOc mO0n
phong 0 khach s n. Check out=trd phong. Non-smoking room=phong c m hut thul c. Smoking
room=phong cho phép huat thull c. To appreciate=cl m kich, cam [0 n. Hotel lobby=phong khach
diitr00c quly ghi danh. A fax (danh t0)=b0n fax. Fax vi0t t0t t0 chO facsimile. To fax=gli m0t
van bl n di bl ng may fax. Do you have a fax machine in this hotel? Khach siin cé may gii fax
khong? Mr. Blake said he would fax the contract tonight.= Ong Blake néi tli nay 6ng s gli giao
keo qua may fax. To reserve=danh chi trl0c. Reservation number=sil danh tri0c. I've reserved
a non-smoking room for eight days.=t6i da danh mit phong khéng hat thull ¢ trong tam ngay. I'm
very sorry, but...xin I0i, nhi ng...

Cut 2

Business Dialog: Correcting

Larry: Business Dialog

Mary Thomas is checking into a hotel.

To show our appreciation for your patience, I'm going to offer you a free dinner at our
restaurant.= d0 biCu I0 Iong cOm kich cla chang t6i v sO kién nhin cla c6, xin ting c6 mitbla
an t0i khoitr0 ti0n t0i nha hang cl a khach s n chung téi.

Eliz: Let’s listen to today’s Business Dialog.

Mary Thomas is checking into a hotel.

SFX: hotel lobby.

Mary: My reservation number is five, six, zero - three, seven, one.

Clerk (male): Five, six, zero, three, seven, nine.
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Mary: No... three, seven, one.

Clerk: Ah, yes. Here it is. Mary Thompson.

Mary: Actually, it's Mary Thomas.

That's T-H-O-M-A-S.

Clerk: Oh, thank you. And you'’ve reserved a smoking room for six days.

Mary: I'm very sorry, but someone has made a big mistake.

| reserved a non-smoking room for eight days.

Clerk: Well, it says right here that it’s a smoking room for six days.

Mary: Here’s the fax that your hotel sent me last week.

It clearly says that I've reserved a non-smoking room for eight days.

Clerk: You're right, it does.
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Well, Ms. Thompson, we do have a non-smoking room available.

Mary: Thomas! My name is Thomas!

Clerk: Ms. Thomas, I'm very sorry for these mistakes.

To show our appreciation for your patience, I'm going to offer you a free dinner at our
restaurant.

Mary: Thank you very much!

Clerk: You’re very welcome! Have a pleasant stay.

MUSIC

Vietnamese Explanation

Trong doOn t0i, qui v0 nghe mOy cau sl a cho dung. Cau dllu c6 chD hay con sl sai. Cau th0 hai
la cau sla I0i. Xin d0 y d0n nhO ng chl nhdn mdnh la nhing chd dang. Cau sla thiOng bltdlu
bli “No,” hay “Actually” hay chl dung dd0c nhO n mQnh.

Cut 3

Focus on Functions: Correcting
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Larry: Focus on Functions: Correcting

Larry: Listen carefully.

Eliz: My reservation number is five, six, zero - three, seven, one.

Larry: Five, six, zero, three, seven, nine.

Eliz: No... three, seven, one.

(pause)

Larry: Here it is. Mary Thompson.

Eliz: Actually, it's Mary Thomas.

Eliz: That's T-H-O-M-A-S.

(pause)

Larry: And you've reserved a smoking room for six days.

Eliz: | reserved a non-smoking room for eight days.
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(pause)

Larry: Well, Ms. Thompson, we do have a non-smoking room available.

Eliz: Thomas! My name is Thomas!

(pause)

MUSIC

Vietnamese Explanation

Trong phOn t0i, Gary chl cho ta cach sl a IDi. Several different techniques=nhil u cach khac
nhau. D6 1a nhO n mnh (stress) va ndi to hiln con s hay chll dung. Hai la danh viln, nlu la tén
ng00i hay tén thanh phi. Khi ngd0i thD ky néi nhim tén cé Thomas la Thompson, thi cé sl a I0i:
It's Mary Thomas. That’s T-H-O-M-A-S. NOu gli qua dil n tholi, c6 th0 danh vOn chd Thomas
nhd sau: T as in Tom; H as in Henry; O as in Orange; A as in Apple; S as in Sam. To
emphasize=nh n mdnh. To pause=ngl ng. Put a stress on the words that show the clerk’s
mistake.=h&y nhIn mOnh vao nhiing chd néu rd I0i cla nglUithd ky.

Notice that she emphasizes the correct number—“one”—by pausing slightly and then saying it
louder than the other numbers.=Hay dll y la ¢6 0y nhl n m nh vao con s dung—*sl mit”--bl ng
cach hili ngng, rli ndi to s d6 hi n nhi'ng s khac. In business and social situations, it is
sometimes necessary to correct wrong information.=Trong nh0 ng hoan cll nh thi0ng m0i hay
hip mOt than hou, déi khi cOn sl a tin t0c sai.

Cut 4
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Gary’s Tips: Correcting

Larry: Gary’s Tips.

Gary discusses how to correct a misunderstanding.

UPBEAT MUSIC

Eliz: Now it’s time for Gary’s Tips with Gary Engleton!

Gary: Hello, Elizabeth! Today I'll be talking about how to correct someone who has the wrong
information.

In today’s Business Dialog, the hotel clerk makes a number of mistakes, and Ms. Thomas
corrects him, using several different techniques.

When the clerk makes a mistake with the reservation number, Ms. Thomas repeats the correct
number.

Notice that she emphasizes the correct number-- “one” -- by pausing slightly and then saying it
louder than the other numbers.

Mary: My reservation number is five, six, zero - three, seven, one.
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Clerk: Five, six, zero, three, seven, nine.

Mary: No... three, seven, one.

Gary: When the clerk makes a mistake with her name, Ms. Thomas repeats her name and then
she spells it.

Clerk: Ah, yes. Here it is. Mary Thompson.

Mary: Actually, it's Mary Thomas.

That’s T-H-O-M-A-S.

Gary: Later, she once again puts stress on the words that show the clerk’s mistake.

Notice how Ms. Thomas stresses the “non” in “non-smoking” and the number “eight.”

Clerk: And you’ve reserved a smoking room for six days.

Mary: I’'m very sorry, but someone has made a big mistake.

| reserved a non-smoking room for eight days.

Gary: In Mr. Blake’s conversation with Mr. Chapman, he politely corrects Mr. Chapman several
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times.

In the following example, he uses the expression “Actually” to give the correct information.

Chap: My understanding is that the English service manuals will be ready in three weeks.

Blake: Actually, we’ll have them for you in two.

Chap: Excellent!

Gary: In business and social situations, it is sometimes necessary to correct wrong information.

Remember to repeat the correct information, and pay special attention to the words that will
help the other person understand their mistake.

| hope this has been helpful. Thanks for joining us today for Gary’s Tips.

Eliz: Thanks, Gary!

MUSIC

Vietnamese Explanation

NhDO 101, khi cOn sOa mOt tin t0 ¢ sai, ta dung mOt trong nh ng chd nhO sau: (1) Actually; (2) I'm
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sorry, but, hay (3) No...Xin nghe I0i do0 n vl a qua.

Cut 5

[same as cut 4]
FIB Closing

Eliz: Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Vietnamese Explanation

Qui vO vla hic xong bai 182 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v va xin hi'n g0 p I0i trong bai hi ¢ kO ti0 p.
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