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HOC ANH NGO TREN DAI VOA

D0 nghe bai hi ¢, xin BOM V&Agrave;O0 D&Acirc;Y

Pay la Chilng Trinh Anh NgU' Sinh B0 ng New Dynamic English bai 185. Phom Van xin kinh
chao qui vO thinh gi0. Phn d0u bai hU c la phin Anh Ngi ThoOng MOi Trung COp Functioning in
Business, mit chiOng trinh v t0p t0c va van hoa trong méi tri0ng th00ng mii Hoa KO. Ta sl
nghe phin Coming to Agreement, Part 4: Di dIn thOa thul'n, phi n 4.Ta nghe éng Stewart
Chapman thull c hang Federal Motors ndi rll ng sau khi mua ng00i may ré6-b6, con mitvin dd la
phii cé phl tung thay thi va bl o tri khi may hi. Spare parts.= d0 ph0 tung thay thi. Spare
(adj.)=thDa, dd. Spare time: thi gil r0nh; spare tire=I0p xe phong hi ; spare key=chia khéa dl
ho . Aftersales service=dl ch vD san séc va slla chlla sau khi ban.

Toyota has a good aftersales service.=hang Toyota bilt lo san séc xe cho khach hang sau khi
ban xe rli. Customers are more likely to come back to a car dealer if they are satisfied with the
dealer’s aftersales services.=than chi r0t ¢é thD tr0 10i hang ban xe nlu h0 hai long vi dich vO
ma hang cung cll p sau khi ban xe. On I0i: issue=vln dl cln ban hay gil quyOt. Operation=céng
vil ¢ dilu hanh, hot d0 ng. Spare parts and aftersales service are very important to a successful
operation.= Phi tung thay th0 va dich v b0 o tri sau khi ban la hai phOn quan tring cda mdt
cOng vil ¢ di0u hanh thanh céng. Trong phi n nay ta cting hi ¢ cach hii IDi cho chi ¢, asking for
confirmation.

Cut 1

FIB Opening

MUSIC

Eliz: Hello, I'm Elizabeth Moore. Welcome to Functioning in Business!

MUSIC
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Larry: Functioning in Business is an intermediate level business English course with a focus on
American business practices and culture.

Today’s unit is “Coming to Agreement, Part 4.”

This program focuses on Asking for Confirmation.

MUSIC
Interview: Chapman

Larry: Interview

Eliz: Today, we are talking to Mr. Stewart Chapman of Federal Motors.

SFX: Phone beep

Eliz: Hello, Mr. Chapman.

Chap: Hello.

Eliz: Today, we're listening again to your conversation with Mr. Blake.

You discussed the issue of spare parts.
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Chap: Yes. Spare parts and aftersales service are very important to a successful operation.

We needed to be sure that this would not be a problem.

Eliz: Let’s listen to that conversation.

MUSIC

Vietnamese Explanation

Trong phOn t0i, dng Chapman ndi vili ng Blake vl ph0 tung thay thl va dich v sau khi ban
ngd0i may t0 dlng, spare parts and aftersales service. Maintenance=bll o tri; schedule=thli

bil u. Remaining=con I0i. Remaining question=vin dJ con I0i. Maintenance schedule=thli bilu
bl o tri, thdi bilu dinh kI d0 xem may c6 hil khéng. To break down=h(, hilng. According to your
technical reports, your robots are very reliable.=theo nhilng blln ba cdo ki thullt cla 6ng thi

may ro-bo clla hang 6ng rt dang tin cly (reliable=dang tin, t0t, khong bl hD). It's important to
follow the maintenance schedule.= Dillu quan tring la phii theo mOt thUi bilu b0 o tri may.
Rarely=hil m khi, seldom.

Cut 2

Dialog: FIB Dialog, Meeting with Chapman and Blake

Larry: Dialog

Mr. Chapman talks about spare parts, but he doesn’t think it will be a problem.= Ong Chapman
néi vl phl tung thay thl, nhi ng 6ng khéng nght d6 sO 1a mOt vin d0 kho khan.
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- @ maintenance schedule Thii bilu bl o tri, san séc di nh k0.
- reliable dang tin cly.[verb: to rely on]

They rarely break down in their first five years. May r6-bo rlit it khi hD trong 5 nam ddu.

Chap: So... the one remaining question is that of spare parts.

(pause)

And that may not be as difficult as we think.

Blake: What do you mean?

Chap: Well, according to your technical reports, your robots are very reliable.

They rarely break down in their first five years. Am | right?

Blake: Yes, that’s right.

But it’s important to follow the maintenance schedule.

MUSIC
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Vietnamese Explanation

Trong phOUn Variations s p t0i, ta t0p nghe cach n6i cung mity bl ng hai cach khac nhau.

Thi dO: The one remaining question is that of spare parts.=con mit viin d0 con I0ila vin dd pho
tung thay thO. TOOng t0: We still have to discuss the question of spare parts. Chung ta con phQi
thOo luDn vO viln d0 phO tung thay thO. That may not be as difficult as we think.=VOn di dé
khéng khd nhl chung t6i t00 ng.=That may be easier than we think. They rarely break down in
their first five years.= They almost never fail in the first five years.=May hil m khi h trong 5 nam
dlu. To break down.=h0. To fail=hC ng. The brakes broke down, the brakes failed.=th0 ng b0
hing. Rarely (adv.)=seldom=hil m khi.

Cut 3

Language Focus: Variations

Larry: Variations.

Listen to these variations.

Eliz: The one remaining question is that of spare parts.

Larry: We still have to discuss the question of spare parts.

(pause)
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Eliz: That may not be as difficult as we think.

Larry: That may be easier than we think.

(pause)

Eliz: They rarely break down in their first five years.

Larry: They almost never fail during their first five years.

(pause)

MUSIC

Vietnamese Explanation

Trong phOn dam tholi sUp t0i, dng Chapman ndi: After reviewing the technical reports, | knew
that the robots were very reliable. Sau khi xem I0i cac bl n bé cdo ki thult, t6i bilt la ngl 0i may
ro-bé rit t0t. So | wasn’t especially concerned about the problem of spare parts. Nén téi khéng
dic biltlo ngdivO vin dl ph tung thay tho.

Cut 4

Interview: Chapman
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Larry: Interview

Eliz: You didn’t seem to feel that spare parts would be a problem.

Chap: No, | didn't.

After reviewing the technical reports, | knew that the robots were very reliable.

So | wasn’t especially concerned about the problem of spare parts.

Eliz: Mr. Chapman, thank you for talking to us today.

Chap: Sure, | was happy to help.

Eliz: Let’s take a short break.

MUSIC

Vietnamese Explanation

B0 kiom ching dilu ta vla hi ¢, xin nghe mit cau hii r0i nghe mOt mOu dam thoOi trong d6 c6
cau tr0 I0i. Sau d6 qui vl nghe I0icéu hdirditrd 10, Khi nghe cau tr0 10§ dang, qui vO 0p I0i. To
require=doi hii. On I0i: Maintenance=s0 bl o tri, s&n séc. This old car requires a lot of
maintenance!=chil c xe hli ct nay cl phUi sl a hoai! To maintain: bl o tri, san soc.
Reliable=dang tin cly, t0t. Reliable information=tin t ¢ chl ¢ chi n. You can rely on me (you can
count on me) to keep this quiet.=bl n co6 thi tin t6i sU gil kin chuyln nay.
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Cut 5

Language Focus: Questions Based on FIB Dialog

Larry: Questions.

Listen to the question, then listen to the dialog.

Eliz: Do Mr. Blake’s robots require maintenance?

(short pause)

Chap: Well, according to your technical reports, your robots are very reliable.

They rarely break down in their first five years. Am | right?

Blake: Yes, that’s right.

But it's important to follow the maintenance schedule.

Eliz: Do Mr. Blake’s robots require maintenance?
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(ding)
(pause for answer)

Eliz: Yes, they do. It's important to follow the maintenance schedule.

(short pause)

MUSIC

Vietnamese Explanation

Trong do0n t0i, ta nghe nhng cach hii I0i cho chl ¢, asking for confirmation. Ta cé thl n0i ngay
sau cau chinh, cau “am I right?”hay “is it right?” hay “is it correct?” Con c6 cach khac la dung
tag question, cau hiilay I0i. MuOn dung I0i nay, ta phlil0uy din chd t0 0 céu chinh, sO it hay
sl nhilu cla chd t0, va thi cla diing t0 (verb tense). Thi di: They rarely break down in their first
five years, don’t they? Jake likes quiet, doesn’t he? Spare parts and aftersales service are
important to a successful operation, aren’t they? Mr. Blake’s robots require regular

maintenance, don’t they? Xin nghe I0i dol n trén.

Cut 6

[Same as Cut 5]

Vietnamese Explanation

Qui vO vl a hic xong bai 185 trong Chi0ng Trinh Anh Ngd Sinh B0 ng New Dynamic English.
PhOm Van xin kinh chao qui v thinh gil va xin h0'n g0 p I0i trong bai hi ¢ kU ti0 p.
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