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LamOn, xin 0iva camn la nhl ng cau ndi thi0 ng xuyén cl a nglli Hoa KU .

NgOOi Vilt ta luén t0 hao la c6 bIn ngan nam van hidn. Thi ¢ ra, da gd n nam ngan nam. Chinh
xac la 4907 (?), bl0c vao nam MOu DO n (?)

ThO nhOng, chD nhO ng oan nghilt, thO gili “b0o0” chung ta khéng bilt néi lam On, xin I0i va cdm
0n trong cul ¢ sl ng hang ngay.

Lam On, xin I0i va cdm 0n la nh0 ng cau ndi thi 0 ng xuyén cla nglli Hoa KO.

MO cOa dum cd gai khi n0 bé miy bllch d0 vila mua dang di ra khii cl a hang, ¢6 gai nholl n
milng cO0i, “Thank you.” LOOm dum cay vil't cé thi ky I0 tay danh r0t, cé thO ky, “Thank you.”
Ching nh v dlla dum con dao dil éng thai thitlam blOp, cd vO viitay I0y con dao dla cho
ong, 6ng chi ng, “Thank you, honey.” NhIng c0 ba bl0c Ién xe buyt khi xe viia dlu tdi bl n, ba
lao, “Thank you.” Cé bé bt dum ngn den cho 6ng b, 6ng bl,”Thank you.”

NhOt nhOt, hOu hOtdan MO, nu khéng mudn néilatitcl diu sOn sang cdu cam 0n cho ngiOi
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lam dum minh vil ¢ gi d6, du la vilc r0t nhO.

TOi mOt quan ca phé sang chll nhit déng duc khach hang, di I0i khé khan, 10 tay ding ngl i
bén clnh,"l am sorry." TOi mOt “night club,” vl a bilt nh0'y d0m nén... I0 nhdp d0p trung chan
ngdOi tinh, anh kép, “Sorry, baby.” Trén xe buyt, mit chang ngli gila hang gh, t0i bl n xe gin
nha, xe buyt ding I0i cho chang xull ng. Chang trai trl nhin m0i ngd0i hil n hoa, “Excuse me,”
chl mOy ng00i ngli d0u hang ghd x0p ddi chan gin I0i hoUc t0m thdi ding Ién bl 0c ra ngoai,
nhO0ng I0i cho chang di. Ra khii hang ghl, chang nhin mOy ng00i do, “Thank you,” tri 0 c khi
bl 0c xul ng xe buyt. Ngi i cha da hila ma vi cong vill ¢c b n rin khéng dl a con di coi trin dlu
bdéng r0 culituln, 6ng bl, “Sorry, son.” C6 v ngli tr00c may tinh milt mai danh may cho xong
bl n bdo cao phli np glp cho xdp sang s m mai. Anh chling thO0ng vO t0i bop nhi vai nang
nhilng c6 10 hii minh tay (chic 1a khéng phii miOn dip do... trl thu). Cé v, "Ai da, dau anh."
Anh chllng vUi vang, “Honey, I'm sorry.”

| S e

Cang viy, nhOt nhit, ngl0i Hoa KO dlu bilt xin 101 khi lam mOt vil ¢ gi d6 khéng phli, khéng
dung dli vOi nhOng ngl0i xung quanh bt kO 10n nhi, du chO lal0m 10, khéng cO .

Cung vlicam On va xin 10§, hai t0 lam 0n cing d00c ngd0i MO thO0Ong xuyén sO ding. Vi do,
“Honey, please get me a cup of coffee;" hay, "Would you please go to the market and buy me a
box of chocolate. I'm hungry;" hol ¢, "Can you do me a favor, get me (something).” COn ngi0i
khac lam gi cho minh, du la vilc nhO, hi dlu néi lam 0n, lam dum téi chuyl n nay chuyln kia,
nha.

Thém mit dilu nOa la hi khéng soi méi, khéng xia vao chuyl n ca nhan khéng phii cla hd. DBen
nha ai nly rlng, dém nha nao nly tdi. Ai cling rdng gil I0ch sO t0i thiDu. Chang ta phii t0p d0
bl théi xOu t0c mOch, ngli Ié dbi mach, kO t0i, néi x0u nhau. Cé gi thic mic, cO vilc hdithdng
vachitvindilOng sO di lam sang t0 sO vilc, khong nén di kO 10, kOt t0i vdi nhOng ngd0i khéng
lién hO lam mOt sO kOt doan khéng cln thilt, nhit la sinh holt trong cung miOt t0 chic.
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HOi t6i mOi qua MO, b0t d0u bay 0 HOng Kéng, va may bay dap xul ng phi tri 0 ng San Francisco
luc tr0i vD a sang. Luc dé bén HIng Kéng cting da blt d0u dém. B00c diy nglli Tay phiOng rOt
I0ch sO nén du buln ngd clng phiirang nh00ng mOt 1én, chdu khéng nii lau lau ciing ngl gOt.
MOilDn g0t mOt céi la téi vOi vang banh mOt ra, r0i Ién nhin chung quanh coi ¢é ai... c00i minh
khéng. Thiy thién hi t0nh bd. C6 gai ngli g0 n téi thi chui mai vao quyl n sach; 6ng gia ngUi
cach mit hang ghl ciing bang qul nhin nhd ng con chim st Ién xul ng trén bl u tr0i sO m may
den, chic dang bl n lo con céi éng lai xe v t0 phitrd0ng c6 glp mia lln hay khéng; mdy ngiOi
khac xa xa cting chlng ai dl y. Nhing téi vitl ai... dan tlc, nhitquyltchd... g0t chd khéng
chOu nOm dai ra mOy bang ghi ngd t0m, sO MO h0 cO00i, nhOing hO 10i nhOt d0 nh khéng thém
cO00imOichdt minh chD. KO ra thi minh cting chi lo hdo ddy nhO.

Con cac ¢l quan nha nd0c thi sao? Cang vly. Cac van phong trong toa thd chinh dlu m0 va
dong cla dung gil. Nhan vién chinh quyl n thi nilm n0, I0ch sO vi dan chang t0i xin gily t0
hoU ¢ xin giup d, vi hO dung la ddy t0, an [00ng t0 ti0 n thud cOa nhan dan, nén phli phic v
nhan dan dung mic. LOn xOn la b0 dulivioc, hoOc xOp cla hd ctng bl chit vin, cdnh cdo va
bl duli, khdng c6 dic an hoc milln trd cho ai cl. TOt cl dlu binh ddng trl0c phap lult, t0 t0ng
thO ng d0 n anh ngh vién mOt thanh ph0 nhD miln qué, dilu la céng bl ¢ nhan dan. Chi nhan
dan mbi co quyln trult phl hO qua la phiQ u.

Con bén Nhit, mit dan toc A Chau, thi sao? Téi khéng sing 0 Nhit ma chl qua cllnh vai til ng
ding hO chuyln ti0p. Bay la nhi ng gi téi mic kich. Trén d00ng vO Vilt Nam, chung téi phUi doi
chuyln bay 0 NhOtva phiidCi khol ng nam, sau till ng, co tuylln xe buyt dla vO t0i khach sin
g0 n phi tr00ng. Sau khi check-in, dJ nh dem hanh ly Ién phong, da thly mdy c6 nhan vién khach
sin dly mdt chilc xe nhO tdichuln bl chOt hanh ly 1én xe. VO n s n tinh “ga-lang” t0 trli Tay, toi
dl nh giup cd nhi c mOy cai vali Ién xe, c6 nhan vién con kha trl va nhi con, mOm clO0i xua tay,
nhO bOo téi chd ding vao, d0 c6 lam. Tdi chla hit nglc nhién c6 da nhanh nhin x0p mOy vali
lén xe dly di. Chung t6i 0o dU o im I0ng di theo. Lén t0i phong, cé chd t6i md cla phong rli dly
vO, sau do I0i mOm cO0igdt d0u chao rdi di gilt lui. Ra khii phong mOi xoay I0ng 10i b00c t0i
trd0c. Lac r0i khach s n, ching t6i d00c cac c6 nhéan vién dl a tiln bl ng cach cui rlp dlu chao
doan ngl0i trén xe. Con t0i phi tr1 0 ng t6i chd ng kil n cOnh mOt nhan vién nd cla mit hang may
bay nao d6 chily bl kha nhanh, trén tay cOm mitt0m bOng nhi, c6 10 la tén cla mit hanh
khach nao do slip trl chuyl n bay ma cd phUi di tim chang.

NOi chung, cac nhan vién ngdi NhOt r0t tOn tdy, vui vO, nhilt tinh v i hanh khach trén may bay
cting nhi 0 phi trd0ng, tuy cach giao t0 cla hi cé khac chung ta. Riéng vli chinh hi thi r0t t0
giac, nghiém khi c va kU lult. Khdng cé gi di ngl ¢ nhién khi NhOtb00c Ién hang c0Ing qulc

di ng thd nhi ch thua M0, sau ba m00i nam xay ding d0t n00c t0 hoang tan va di nat culli ThQ
chidn thD hai. Chung ta r0t nén hilc nhing dlc tinh t0t nay cda ng00i NhOt, d0 it ra, mOi ngO0i 0
giac ma khdéng biln nhing 10 hii hoa thanh cOnh cO0p gilttrdng trin, via gay phiin cdm, vl a
lam 6 danh VilOt Nam, it gi cing t0ng hanh dil n la con rdng chdu tién, t0c ¢ clt cach thanh
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cao, l0ch s, cd xO cb6 van hoa vli nhau.

ThO con Viot Nam ta thi sao?

Téi nhi n thO'y cac nhan vién hang khong Vit Nam it cO Ui, I0nh nhit, du nhilu c6 cting tr0 trung,
sang slla, dlp mit, nhing kha thiOng bl n gitva thidu l0 d0 vOi hanh khach khi hi yéu clu lam
dum mit vilc gi dé (mOy nam sau nay khéng bilt da kha Ién chia). Cac can bl hii quan da sO
cting thO. Ai cho tiln thi con t00i nét mOt. Ai khéng cho thi t0 vO khé chiu, hOch sach. o) hay,
day la cong vilc phUc vl chl dau phUi quan trén dau nao. Ma du c6 la quan trén cling viin la
diy t0 nhan dan chi! BOy la con dinh dang t0i chinh tr0 chut xiu, chla n6i t0i phép I0ch sO x&
giao thing ngay gila con ngd0i vli nhau trong mOt x& hi van minh, t0 hao la c6é vai ngan nam
van hil n.

Co mit trd0ng hip t6i thdy tich cOc, latrén di0ng vO 10i Hoa KO ctng ghé nghd 0 NhOt ba tilng
nhOng khéng di0c 0 khach siin. SO 10nh, téi c6 xin phép anh til p vién hang khdng, con r0t tr0,
ch0atli 30, d00c gil cadi mIn nhO trén may bay. Anh mOm cO0i, di, I0 phép git diu.

Pa sl nhilng ai c6 dlp ra nd0c ngoai ciing dlu dingy la trfl em 0 hii ngoli, n6i chung, ngoan
ngoan hin trl em trong n00c. Chang bidt néi lam 0n khi cOn gi, bidt xin 07 khi sai trai va bil't
cam [0 n khi d00c giup. N6i nhi vy khéng phUila dil so sanh, trdch thIOng, hay khiéu khich,
nhOng d0 chung ta hic hi va ¢l ging thdc hanh. Vil c gi cing phUic6 lam miquen. LOp dillp
I0iri0t sO thanh mOt thoi quen t0t, mang I0i 107 ich cho ¢l x& hii, cd xO0 vOi nhau cho cé van hoa
va sllng bén nhau trong mit n p s ng van minh. Ngay ¢l ngd0ilin dli x0 vOinhau cting chla
thOc sl c6 van héa, nhll nha nd0c vin kéu gli. B4 cé nhi ng cau chuyl n vui: trong nha hang
hoUc vl tr00ng, cac cb Vilt Nam dU dang tim ra trong cac chang trai cung di vli nhau, ai la Vilt
kilu. Cac c6 bl o chil c¢é anh (Vilt kilu) la néi cam 0n khi em bl ng nO0c ra ma thai!

Khéng ID cac chang “Vilt n0i” I0i d0 mOt mOt b0 u cua vOicac nang vy sao?

Va khoéng phli chd ngd0il0n vOi nhau chung ta mOi c x0 nhd thd. Cang hay, “Con lam giup mQ
chuyln nay,” viiln hay hiin la, “LOy cho tao con dao, con dilng d6 h, tat cho b0 mO may bay
gil.” “B0 m0U may,” t0c la bl ... chinh minh chl con ai nfa!
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Hay bilt nhOn I0i vOi nhau khi [0m 10, va xin 10i c0 vOi nh0lng ngd0i vai nhd hO n minh. B0 ng cho
ring tao la bl thi ching may phUi nghe, khdng dill ¢ céi, va luc nao tao ciing dang! NGi rling ra
cho toan xa hii, chinh quyln, nha ni0c, d0 ng cdm quydn thi cling viy... la cha mO, 1a d0 nh cao
tri tul, bao gill cling dung (?) Nhi ng quén rng, nhan dan la 6ng ba. Ma éng ba thi c6 quyin
sai khiln cha m0 ch0, phdi khéng?

Hay cam 0n nhau h0 ng ngay trong cullc sl ng, t0 nhing vilc ham 0n nh0 nhit, d0 culc sng
mOingd0iva cl x& hiidilc thang hoa Ién hin.

Hay chlng minh cho th gili th0'y rdng chung ta la mit dan t0 ¢ da c6 hang ngan nam van hil n,
bl ng nhlng phép cl xO, giao til p van minh vli nhau trong xa hi: Lam On, xin lDivacamOn I0n
nhau mii ngay.

Trin Van Giang [SOu TOm]
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