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THO TiN DONG

Khi d0n ddnh c0 t0i Hoa KO, mOt trong nhi ng phO0ng ti0n sinh sing ma ngd0i Viot Nam phOi
apding dl culcdiidd votvO lathiltlDp mOt hD sO thanh tich trd n0. ThOtvly, I0p “cbéng
il ng ”
trd n0 la mOt vilc cOn thilttrong ddi sOng t0i Hilp ChO ng Qul ¢ Hoa KO. Chuyd n ngan hang cho
dan chung vay mi0n tiln d0 sOm xe, t0u nha la mit chuyln binh thOOng, xOy ra nhD cOm b0 a.
Vamulnvay dilcnO, nglidan cinphlildp mithd sO thanh tich tr0 n0 ddu d0n va dang hon.
Dung thO tin di ng la mOt trong nhi ng ph00ng cach phU théng do thilt I0p thanh tich tr0 nO.

Trong qua khi, hiln t0i, ciing nh t00ng lai, cé I0 ching ta da, dang, va sU nhilu I0n nhOn dilc
nhOng thD mOim0 cac tri0ng mOc th0 tin ddng. Théng thl 0 ng, nhi ng thd mOi nay dl u néi rd ng
bln “da dilc chlp thuln” (pre-approved) di dung thO tin ding nay t0i mOt mOc tiln gili hOn
nao do, ma khéng cln phi didn din xin mit cach chitilt va chl h0 quyOt dinh chlp thul n hay
khéng. Cac thi nay cing gilc ngl Ui nhIn nén diing y ngay tri0c khilli mOinay hot hon. Tri0Oc
khi nhO'n m0 cac trd0ng mOc thD tin ddng, chdng ta nén tim hil u nhi ng dil u kil n ctng nhi so
sanh cac phi tdn xem ¢é hUp vi khD nang va sU thich c& nhan hay khéng, kD o I0i

113

milimidc

”

bay gil thanh til ng

dedla

”

mai sau!

* CHON THO TiN DONG.

Céac l0i miim0 tri0ng mOc thd tin d0ng thO0ng di'y hi p dOn, nhi ng chung ta nén ghi nhi th
tin ddng la mOt hinh thO c vay mO0n c6 tinh tidn I0i cOng vOi cac phi t0n kh&c - phi tdn cho sO
tidn nghi vay md0n ma khéng phii bl “tra A i.”
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Do dé, tr00 ¢ khi quydt dd nh nhin thO tin d0ng nao, chdng ta nén bilt ré cac dilu kholn va dilu
kiOn lién quan din vilc sU ding. Sau day la cac didu kholn tiéu bilu cln di0c so sanh va can
nhic:

1. MO c lai sult hang nam:

MO ¢ lai sudt hang nam (Annual Percentage Rate, vilt t0t la APR) th0Ong d00c théng bao khi
mOt ngl0i di0n d0n xin thd tin d0ng, khi mO tri0ng mOc va dic in trén philu tinh ti0 n hang
thang. Ml c lai sult nay cé thd cO dlnh (fixed rate) hol ¢ thay dili (variable rate) tuy tl ng céng ty
On hanh th. SO 1én xul ng trong lai sul't th0Ong d00c can cl trén l&i sult tidn I0i hoU ¢ thay dUi
trong tin hilu kinh t0 (th00ng d00c gdi la index). Tion I0i thD trd0ng I1én hay xullng sU Onh hOng
dintiOn I0i ngd0i dung thO phOitrd cho moén tiln vay trong trd0ng mdc thO tin ddng. NOu céng ty
0n hanh thD tin ddng ap ding mic lai sult thay dii, hO phUicho ngd0i sl ding bilt mic lai sult
sl thay dii va céng thO ¢ tinh di a trén tin hilu kinh t0. HO clng phdithong bao mic lai sult

th0 0 ng thay dli trong bao lau va thay dili bao nhiéu.

2. ThUi kD an hin:

Thoi kD &n hin (grace period hay free period) la thii gian ngi0i dung thd phOi trd tr0n sO tion da
vay xai ndu muln tranh tr0 ti0n 10i. Ngay hOt hOn dd0c ghitrong t0 t00ng trinh hang thang
(monthly statement). NOu ngi0i dung th c¢6 y dinh tr0 hitsO tiln vay mithang d0 khii phOi

tr0 ti0n 10§, ng00i dé nén chln cac tri0ng mic thD tin ddng c6 thdi kI an hO'n nay. Trong tr00ng
hip trd0ng mi ¢ khéng c6 thii gian nay, céng ty 0n hanh thD sO blt dlu tinh tiDn 0§10 ngay mua
mon dl bl ng thd holc t0 ngay dich vl dilc tinh vao triIng mOc. Trong trd0ng hip tri0ng mOc
c6 thii kI &n hOn, phidu tinh tiDn hang thang phii di0c gli di it nhOt 14 ngay trl0c ngay hot

hOn trd ti0n, d0 ng00i dung thD ¢é thi gi0 trD trdn sO tidn da vay xai ma khéng phii tr0 ti0n 101

3. L0 phi hang nam:

HOu hOt cac céng ty 0 n hanh th tin d0ng thO0ng tinh mOt 10 phi hang nam t0 $25 d0n $50 MO
kim cho th0 th00ng, va nhilu hin cho céc thi vii sO tidn 0n d0 nh (credit line) cao hin hay
khong gili hOn. Gid bilu I0 phi thay dli tuy theo cong ty. Tuy nhién, trong thii gian vl a qua, vi
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c nh tranh va mul n ¢6 nhil u khach hang trong thii ki kinh t0 dang xull ng di ¢, nhilu céng ty
da miln I0 phi hang nam nay vinh viln. MOt sO céng ty khac bul ¢ thd phli dllc dung it nhit vai
I0n trong n@m d0 d00c miln 10 phi nay. Hil'n nay, cé mit sO cdng ty khéng nhing miln I0 phi
hang nam ma con cho til n I0i (dividend) dl a trén t0ng sC tiln ngd0i dan dung tho tin di ng tr0
cho cac diich v thO0ng nhit.

4. Cac I0 phi linh tinh khac:

Cac cbng ty cé thh tinh cac 10 phi linh tinh kh&c khi thD di0c¢ sO ding, thi d0 dung thO tin ding
di 10y tiin mOt (ATM), khéng tr0 til n dang hOn, xai qua mic da 0n dlnh, v.v....

Vicac diDu kilnvadilu l0 c0a cac cong ty phat hanh thi tin dl ng khac nhau, chung ta nén
chiOn lodithd nao hOp viiy mulnva cach si ding. NOu dO tinh tr0 hOt tiln vao m0i thang,
nhOng yOu t0 nhO 10 phi hang nam, th0i kD gia hO'n va cac I0 phi khac sO quan tring h0n mic lai
sult hang nam ma céng ty dia vao dl tinh tiln 10i phOitrd. NOu d0 d0nh tr0 gép hang thang,
mOc lai sult hang nam I0i trd nén quan trl ng.

Ngoai cac ylu t0 kO trén, chang ta cing nén nghién clu cac ylu t0 khac nhll mOc ti0n gidi hin
c6 di cho vilc tiéu xai hay khéng, thl ¢6 di0c nhilu til m va nhilu n0i cdng nhl n hay khéng,
ctng nhi cdng ty c6 cac dich vO giup khach hang gilli dap thic mic hol ¢ gili quydt v n dl
nhanh chéng va hiu hilu hay khéng.

Sau cung, ngoai céc loli thl cla cac cong ty tl, con c6 cac thl diilc blo trl bli cac hilp hdi
chuyén nghil p, cac hii clu sinh vién, hol ¢ kI nghd du l0ch. Cac hiinay sU Ong h0 mOt phOn
I0i t0c cho cac hii doan holc dlli hOc ma hi bUo trd, hay gil m til n vé may bay khi du lich.

* QUING CAO THO TiN DING.

LuDt lién bang cOm céc cong ty phat hanh thi tin ddng gii th0 d0n ngl0i dan khi ho khéng yéu
cOu. Tuy nhién, céng ty c6 thl glithd mOid0 thay thO thO ct gin hOthOn holc da mit ma
khéng cOn phlico I0i yéu clu cla chl nhan. Mic du khong dilc t0 ding gOi thd khi khong c6
I0i yéu clu, cac cong ty co thd gli dlin holc qulng cao dil ngllidan mi trd0ng mOc thD tin
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ding. HO cing cé thD gUi di0n tholi mOi mdc va dilc phép giithD tin ding vD nha ndu ca nhan
doé bing long mO trd0ng mOc vdi hO.

* LUDT BOO VO NGOOI DUNG THO TiN DONG.

1. TiOn tr0 n0 d00c tinh sU ngay:Khi nhiin di0c tiDn tr0 nD cho tri0ng mOc thO tin d0ng, céng
ty O0n hanh thd phdikhOu trl mén n0 ngay trong ngay nhin di0c, tr0 khi vil ¢ trl n0 khéng dung
viicac dilu kilnda dilc dl ra. Do do, dl tranh vidc cong ty nhin tiln tr0 va blt ddu tinh ti0n
I0i, ng0 Ui sO ding thD nén theo céac chi thO cla céng ty va glitiln tr0 v dung d0a chd ma hi
da ghi.

2. Ti0ndO diCc trD 10§ hoOc gil trong triIng micNIu mdt ngl0i trd mén dl d& mua bl ng
th0 tin d0ng I0i cho tilm hoOc tr0 nO cho cdng ty On hanh thd nhidu hOn mén n0, ngl0i d6 dilc
quyln I0a chin, hoOc gil I0itrong trd0ng mdc va trd vao thang tli, hol ¢ vil't thD yéu clu cdng
ty tr0 10§ sO tiln d0 nOu trén $1 MO kim. Cong ty phii hoan tr0 10i sO tiDn dO trong vong 7 ngay
lam vil ¢, kO t0 khi nh0n dd0c I0i yéu cOu.

3. Sai Il m trong philu tinh ti0n: Lult lién bang ghi rd cac thi t0c ma céng ty 0n hanh tho tin
ding phii tuan gil trong vil c di0 u chO nh nhi ng sai I0m sO sach trong phi0 u tinh ti0 n. Cac cong
ty phicung clp mOtbin li0t ké cac thi t0c nay cho ngdOimdi mD tri0ng mic I0n dlu tién, va
sau dé miinam it nhOtmOtI0n. HiOn t0i, hOu hit cac cong ty dlu tdm I00c quyOn I0i cla ngdOi
s ding thD va in vao mOt sau cac philu tinh tid n hang thang.

Khi nhn thOy c6 sO sai [0 m trong phil u tinh tiln, ng00i sO dl ng nén vilt thD thong bao din
cong ty phat hanh cang sIm cang t0t. Théng thi 0 ng, thi hO'n tr0 nhOt la trong vong 60 ngay, kO
t0 ngay philu tinh tiln dlu tién ¢6 sO sai llm di0c gli di. Vi thD, nén gil 10it0t c0 cac hoéa din
tr0 ti0 n va so sanh vOi phil u tinh til n ngay sau khi nhOn di0c.

Trong th0 théng b&o sl sai I0m, nén cho bil't tén, s trd0ng mic thD tin ding, sO n0 ngO0i sO

di ng thD nghi ngl khéng dung, va ly do tli sao. Sau khi nhin dij0c th0 théng bao cé sl sai l0m,
cong ty 0n hanh thD sO dilu tra va didu chOnh I0i nOu ¢6 sai I0m, hol ¢ nOu khéng dllng y, cong
ty phOi gili thich. MOi vilc kO trén phi x0y ra trong thii hin 2 kO tinh tid n nhO ng khéng di0c
qua 90 ngay kU t0 ngay céng ty nhin dil0c thD théng bao cé s sai 0 m trong phil u tinh til n.
Trong thUi gian cong ty dang diCu tra n0i vO, ng00i sO ding thD khéng phOi trd mén tiln n dang
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tranh cai. Mull n bi0t thém chi tilt trong viln d0 nay, xin vilt th0 vO: Credit Billing Errors, Public
Reference, Federal Trade Commission, Washington, D.C. 20580.

4. Vilc s ding b0t chinh va mit th0:Theo lult ti0 u bang, n0u thD tin d0ng d00c xai mOt
cach blt chinh, nghta la khéng cé phép clla chd nhan, chll nhan phli chOu trach nhil m tr0 t0i
da la $50 MO kim cho mUi thO. Trach nhil m nay bao gim tri0ng hOp thd tin ddng b0 trdm hoOc
c00p va chll nhan bao cao vidc mit thd sau khi kO gian da sO ding thl, ngay cU tri0ng hip kO
trdm dung thd d0 10y tifn mOtt0i may I0y tiln t0 ding 0 cac ngan hang. NOu chl nhan bao cao
vilc mOt thD tr00c khi thD d00c sO ding, cong ty khéng dii0c quyln blt chl nhan phUitr0 cac
khol n tiln ma kO gian da xai bl ng thd. Tuy nhién, chd nhan nén kil m chl ng cac trach nhii m
va quyln I0i nay vli cong ty tr00c khi quydt d0nh xin va s d0ng thD cla cong ty.

Do dé, di gidm thilu trach nhil m, nén bao cao ngay vio ¢ mit th. Cac céng ty 0n hanh tho tin
ding dlu co in trong t0 t00ng trinh hol ¢ phiDu tinh ti0 n hang thang cac sU dil n thodi mil n phi,
dl chO nhan c6 thd bdo céo vilc thl bl thOtI0c holc trim cOUp bltcl IUc nao.

Trong tr10ng hOp thD b0 thOt10c, sau khi gUi dil n tholi bao cao vili cdng ty, nén vilt mOt 14 thD
xac nhin vil ¢ thdng bao nay. Trong thl nén ghi rd sO tri0ng mic thl tin dd ng b0 mOt, ngay gil
kham pha th0 b0 mit, va ngay gil gii dil n tholi bao cao sl vilc vlicong ty. Khéng nén gli thd
din dla chi th00ng dung dd tr0 ti0n hang thang, ma nén gli thd dln van phong chuyén phl
trach dil u chl nh philu tinh ti0 n.

5. Tranh cai trong mon hang da mua: N0 u mén hang da mua bing thD tin ding b0 tric tric
khéng sl ding diilc, hay khéng vilay, hoc cé bt cl tr0 ngdi gi, va ngd0i mua da ti thil n chi
cl ging giliquydtvindd viingOOi ban nhing khéng c6 kit qul, ngl0i mua di0c quyln khit
trd cho cong ty Un hanh thd mén nO lién quan di n vilc mua sim mén d nay. Mon n khit co
thD bao gdm cO tion I0i va cac I0 phi di0c tinh dla trén mén hang. Tuy nhién, chl nhan th0 chi
difc khOttrd mén nd ndu hOid0 cac dilu kil n sau day:

a/ Thi tin d0ng khéng phli phat hanh do til m hol ¢ cdng ty ban mén hang bl tranh céi;

b/ Mén hang mua trén sl tiln cdng ty da 0n dl nh, binh thi 0 ng la $50 MO kim; va
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¢/ Vil c mua ban x0y ra trong til u bang c0 ngd holc trong vong 100 dim cla dla chd gli phidu
tinh ti0 n.

NOu khéng hi dl céc dilu kil n trén day, chd nhan thd phOitrd mon tiln nd cho cbéng ty. Riéng
dii vOingdOi ban mén hang, chl nhan cé thl d0 din kil n nhD tda &n gilli quydt vin dl tranh
cai. T0i quln hOt Santa Clara, til u bang California, Hoa KO, n0 u mén hang tranh céi khong tr
gia qua $7.500 M0 kim, d0n kil n c6 thD nOp t0i Toa Vi Thim (Small Claims Court). Toa Vi
ThOm chuyén x0 nhdng vO tranh chlp ma thilt hii khéng qué bl'y ngan nam tram MO kim
($7.500) va chinh nguyén din va bl din trinh bay s vil ¢ thi ng vli 6ng tda, chd khéng phli la
ludt sO. Do dé, 10 phivathD tOc rit nhD va din giln.

*THD GOITION, LOY TION TO BOUNG To1 NGAN HANG.

Khi mdt ng00idin mO trd0ng mOc, hDu hOt cac ngan hang hil n nay diu clp cho c& nhan dé
mOtthD rattion holc glitiln t0 dOng t0i cac may ma khéng cl n phi vao bén trong til p xdc vOi
nhan vién. ThO nay cé kich thi0c va hinh th nh0 th0 tin d0ng va th00ng di0c gli la thdD ATM,
vilt t0t cOa chi “Automated Teller Machines”. Hilln t0i, vil ¢ s di ng th ATM khéng con bl gilli
hOn trong phOm vi gdi tidn hoU ¢ rut ti n t0i cac ngan hang nla. Cac siéu thi, cay xang va nhilu
clatilm dathiitI0p hO thOng d0 ngd0i dan co tho tr0 ti0n b0 ng thO ATM, thay vi ky ngan phil u
hoUc tr0 ti0n mOdt. Ngoai ra, t0i nhing nli chld n céng cl ng nh phi tr00ng, khach s n, nha hang,
siéu thd, v.v..., ngi0i dan ctng c6 thd dung thd ATM @O rat tiln mOt va trd mOt 10 phit00ng

trl ng.

C6 nhilu didm khac bilt gila th0 ATM va thD tin d0 ng. Bil m khac bilt I0n nhit la thd ATM
dung thi ng ti0 n trong tr0 0 ng mi ¢ ngan hang cla chinh ngl0i s di ng thl, trong khi thO tin
ding vay tion cla céng ty 0n hanh thD thimicda difcOndinhtrilc, varli sau dé nglli dung
thD mOi tr0 gbp hang thang. MOt di0 m khac bilt nl a |a trong khi th0 tin ddng d00c hOu h0t mOi
clatiim chlp nhin, thd ATM b0 gili hOnva chil dic sl ding tlingan hang clp phat hay
nhOng nOi c6 hd thing doc bilt.

*KHIMOT THO ATM.

Khi th ATM b0 mOt va di0c bao cao trilc khi thd bl ki gian sU ding, ngan hang khong c6
quyl n bu ¢ nlln nhan phi tr0 nhi ng khoOn tidn b0 rat khOitrd0ng mOc hol ¢ bl xai mOt cach
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b0t chinh. NOu ngan hang dil ¢ bao cao sau khi thD ATM dii0c s ding, sU tiln n0n nhan phoi
chOu trach nhidm hoan tr0 con tuy theo vil c bdo cdo sUm hay mul n.

- NOu bao cdo mit thi trong vong 2 ngay lam vill ¢ sau khi kham phd vil ¢ thit I0c holc mit, nIn
nhan chl phli chdu trach nhidm t0i da la $50 MO kim cho cac dich v blt chinh.

- NOu bao cdo m0t thD vOi ngan hang sau 2 ngay lam vil ¢, sU tiln n0n nhan phOi chdu trach
nhilm cé thd 1én t0i t0i da la $500 MO kim. Tuy nhién, nén dic kO gily t0 hoOc kil m ching vOi
ngan hang vO sO tidn trach nhil m b i th00ng nay khi d00c¢ ngan hang cOp thO ATM.

- NOu trong vong 60 ngay, sau khi ngan hang gii bl n t00ng trinh hang thdng ma ndn nhén vl n
chla b&o cao cac vill ¢ chuyln hollc rut til n bl t chinh, trach nhidm tr0 cac moén n0 trl thanh vé
hin, nghta la ngd0i b0 mOtthD phOitr0 t0t c0 sO tiln ma ko gian da tiéu xai.

Do dé, nén duylt xét cac bl n t00ng trinh ma ngan hang gdi vi hang thang. NOu c6 vil ¢ xai tiln
holU ¢ chuyln ti0n nao bt chinh, phli bdo cdo ngay vli ngan hang doi gili h0 n trach nhidm b0
thO0ng.

So sanh vii thO tin ding trong tri0ng hi'p mOt thd, ngd0i b0 mOtthd tin d0ng hoOc th ATM
khong phli chl u trach nhid m n0u bao cao vii céng ty 0n hanh thd trl0c khi kO gian c6 cO hOitr
0 tai

”

NO u khai bao sau khi th0 d& di0c sO ding bdt chinh, ngl0i cé thD tin ddng chl chOu trach
nhidm t0i da la $50 MU kim, trong khi ng0 i c6 thO ATM chiu trach nhid m tuy vao ldac vill ¢ danh
mOt di0c khai bdo nhi chung t6i vl a trinh bay. Tuy nhién, cach an toan nhiit viln la bao cdo vii
cong ty hol ¢ ngan hang ngay I0p t0 ¢ khi kham pha th0 b0 thOtI0c hay mOt cOp.

* B0O VO CAC THD TiN DONG.

C6 nhillu cach a0 blo v cac thi tin ding ndu I0 b0 mOt, ma kO gian cling khéng xai di0c. BOi
viithD ATM, quan tring nhit la gil kin va thul ¢ Iong sU mOt m& ca nhan, t0 c la Personal
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Identification Number, vilt t0t la PIN. ThO ng ké cho bilt la trong cac vO thD b0 mOt va s ding
blt chinh, mOt phOn ba la vi n0n nhén vilt s0 m0t m& vao thd holc vilt vao minh gily va gil
gintho.

Sau day la cac dil nghU giup quy diic gill bl o vO cac th blc nhla:

1. BUi vOi th tin d0ng:

- COnthOn khi ti0t 10 sO trf00ng mOc thO tin d0ng qua dil n tholi hay trén internet. Chl nén tidt IO
ndu bilt ré céng ty dé uy tin va dang hoang.

- Khéng bao gil vilt sU trl0ng mi ¢ ngoai bia tho.

- VO mOt do0ng thO ng trong khol ng trdng trén sO ti0 n t0ng cdng trong cac chi phil u tinh ti0 n d0
trdnh tri0ng hip sO tidn b0 thay dUi sau dé.

- Khéng nén ky vao chi philu tinh til n con do tr0 ng.

- Xé b0 0 gily carbon va gil 10i b0n sao d0 kil m chiOng vOi bl n t00ng trinh hang thang. Hiln
nay, vi kO thuOt khoa hic tan tidn, hDu hOt c&c chi phil u khéng con dung gill'y carbon dl in bl n
sao nla.

- Duyt xem b0 n t00ng trinh hang thang va kil m chi ng vli cac héa di n ngay khi nhin di0c.
NOu c6 gi sai hol ¢ khac bil't, bdo cao ngay vii céng ty 0n hanh thi t0i dia chd va s di0n tholi
dic bilt ghi trong t0 t00ng trinh. NhD chdng t6i da trinh bay, cong ty phUi dilu tra nu ngl0i dan
bédo cao sl sai l0m trong vong 60 ngay sau ngay gli bl n t00ng trinh.

- Gil vablomOtcac gilytl c6 sU tri0ng mic thO, didn tholi bdo cdo vli céng ty trong tring
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hOp mOt thD.

- Khi du I0ch, chd nén mang theo nhilng thO thO0ng sO dUng.

2.D0ivOithD ATM:

- Chin sO mOt ma ca nhan (PIN) khac vii cac sO thOng cé trén cac gilly t0 trong vi nh s nha,
ngay sanh, sl dil n tholi, s an sinh xa hii.

- HOc thul ¢ Iong sU mOt m& ca nhan.

- Khéng nén vilt s mOt ma ca nhén trén th ATM holc vil't trén céac gily t0 c& nhan trong vi
hay bép.

- Khéng bao gil vilt s mdt ma ngoai bia th0 holc hdéa diin bl tiln vao ngan hang.

- So sanh cac héa din vii bl n t00ng trinh hang thang ngay khi nhiin di0c.

* MUA DOCH VO DANG KY THO.

Cé rit nhillu céng ty cung clp dich v dang ky va bao cao vlitlt cl cac congty ma mitca
nhéan hil n dang dung thi tin dong va th0 ATM trong tri0ng hOp b0 mOt cOp. NOu c6 mua dich
vl nay, thay vi phli khai bdo vii mOi cdng ty On hanh th0, n0n nhan chl cln di0n tholi mOtIon
bao cao cac thd bl mitva congty cung cllp dich vl nay sl théng bao vilitlt cl. Ngoai ra,
cbng ty nay cting s yéu clu 0 n hanh th0 m0Oicho nin nhan.
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NOu quyCt d0nh mua ddch vO nay, nén dic ki gily khD 00c d0 bilt ré b0 n phln va trach nhii m
clamiibén, dicbilttrong triIng hUp thD b0 mOt clp. Thidd, cong ty nay c6 chlu trach nhidm
blith00ng nOu hd khéng bdo cdo vOitlt cl cac cong ty, mic du da dilc nln nhan khai bao.
NOu khéng, nIn nhén sO phOi chlu trach nhidm vi chinh n0 n nhan c6 bl n phl n bao cao, khdng
cOn bilt hi da thué ngdOilam céng tac d6 hay khéng.

Lult S1 TRIN DINH BA
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