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Ngay nay, di0c sTcln phli gitp bl nh nhan hilu trong thullc cla hi c¢6 nhing chit gi, sO Onh
hiOng hd nhd thd nao, phliquln ly nhdng phln 0ng phQ ra sao, kO ¢l ull ng thul ¢ sao cho hOu
hilu nhit va d0 t0n ti0n nhit.

WESTMINSTER - DO0Oc St Fred Eckel, chi bat t0p chi Pharmacy Times trinh bay mit cai nhin
toan cl nh khi 6ng gilli thilu mOt sO dO liDu do “Th0 TrdOng DOOc Qubc Gia” (National Pharmacy
Market) céng bl didi day:

MOt dODc st sol n thul ¢ theo toa t0i Complete Care Pharmacy in Springfield, lllinois. VOi xu
hiOng t0 ding héa vil c phan phUi thul c ngay nay, cac tan dilc si phli co ¢l hiitdn ding khi
nang hin va tim vilc 0 nhOng khu v ¢ khac hO n nganh bén thul c. (Hinh minh h0 a: Seth
Perlman/AP)

Hil n trén toan Hoa KO c6 khollng 61,000 tid m thul ¢ Tay, trong dé 33,000 thul ¢ cac hi thl ng
thulc Tay I0n, b0 nh vion, d00ng di0ng, siéu thd, hay department stores, sU con I0i la do t0
nhan lam chi. VOi 6,600 tid m, ti0 u bang California ¢6 nhil u til m thul ¢ Tay nhit trén toan qul c.

Nganh di0 ¢ chuyln minh

SO di0c sTco blng hanh nghi la 270,000 ngd0i, trong d6 46,000 lam vil c cho 25 hi thdng
thulc Tay I0n nhOt, nh0 Walgreens, CVS, Rite Aid...

Eckel v ch ra ring, trong s 270 ngan di0c st dang hanh nghd, chd khol ng 17% lam vil ¢ cho
nganh ban thul ¢ (retail), s con l0ilam vilc t0i cac bl nh vidn, viln d00ng l&o, di ch v san soc
ngl0i gia thi nha, lam trong nganh Nuclear Pharmacy, va cac nganh khac.
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Eckel nhin dinh: “ThOtra, sU ap ding cac thilt bl t0 dl ng héa trong vil ¢ phan phii thulc,
ctng nhi ban thul ¢ theo toa qua bl u dil n (va online) ngay nay chl 0nh hI0ng din mOtkhu
v c (segment) cla thO tr10ng, Ia nganh ban thul c.”

Ba Afton Yurkon, phé giam dl ¢ National Community Pharmacists Association (NCPA) néi, di
gid m thid u chi phi, cac hang bl o hil m ngay cang dung cac di ch v0 ban thul ¢ qua bl u diln
(hollc qua m ng Internet), d0 phén phoi thul ¢ cho bl nh nhan vOi gia r0.

“Cac hang ban hang qua bl u dil n hay qua mi ng thI 0 ng dung may dil phan phUi thul c va ngay
cang mdOn itddOc st hOn. MOc tang tri0ng cla vil ¢ ban thul ¢ theo toa qua bl u dil n cang
nhanh thi nhu clu di0c st cang gili hOn.” Ba néi.

D00 c ST Teresa Stickler, chl nhan cl a Melrose Pharmacy U Phoenix, Arizona, chia s viitlp
chi Pharmacy Times, rll ng ba ngay cang c6 thém nhil u bl nh nhan ma “hang bl o hidm bt phOi
mua thul ¢ theo toa qua bl u diln”.

DO0Oc STV B. Than, hion lam vil ¢ t0i Harbor Healthy Living Pharmacy t0i Fountain Valley,
California, cho ring villc &p dilng cac phi0ng phap t0 ding héa la “t0t cho nganh nhing x0u
cho ngh,” va n6i rIt kh6 d0 do 100 ng bao nhiéu céng vilc bl gidm di vi vil ¢ phan phii thul ¢ b0
“may moc héa,” nhing “chic chin s dic stdilc mdOn sO it di”.

Ngoai vil c cac hi thO ng thulc Tay I0n nhD Walgreens, CVS va Rite Aid gil m ngdQi, theo ba
Rebecca Morgan, giam di ¢ truyl n théng clla AACP, cong an vilc lam cla dic sT sl khéng
phat tril n nhanh t0i bl nh vil n, vi cac bl nh vién ngay cang gid m s bl nh nhan nli tra, hay thu
ngln s ngay binh nhan [Du 10i b0 nh vidn, thu hi'p dich vD, va gilm nhan s d0 gil m chi.

“SO 100 ng bl nh nhan ngolli trd dang ngay cang tang, vi vy nhil u b0 nh nhéan sau khi xu0t vil n
s mua thul c qua cac siéu thi, ti0 m thul ¢ Tay, hol ¢ cac hilu thulc dt hang qua bl u dil n,
hinla mua 0 bOnh viln.” Ba néi.

DO doan vin I0c quan
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MOc nhingloling dd cOp0 trén, BO Lao BOng Hoa KO dO doan t00ng lai nganh di0c vOn rOt
sang sl a.

Theo dO liDu cong bl trén website cla B0 Lao BOng, vao thli didm 2010, I00ng trung binh cla
dilc sila $111,500 m0t nam, hay $54 mit gil; hiln c6 274,900 di0c st dang hanh nghl, va t0
gil d0n nam 2020, Hoa KO s c0n thém khollng 69,700 dilc sinla, dla mictangtriing cla
nganh [én 25%, cao hin mOc tang tr00 ng trung binh.

D00 ¢ ST Minh B ng, chuyén tuyln di0c st cho hD thing CVS, dingy vii dd doan nay. Ba néi:
“Sang nam, CVS di tinh tuy0n thém kholl ng 2,000 d00c¢ st mdi t0t nghil p cho toan qubc, va
trong chi 0 ng trinh hol't A ng dai hi'n c0a céng ty, chung t6i thly vOn cOn thém ngi0i.”

Pi0c hiivO Onh h0Ong cla vilc phan phiithul c bl ng may, D00 c ST Minh néi “may méc rit
dit,” va du c6 may, “Chuang t6i cling vOn con cn ddlc si, may moc khong thD hoan toan thay
thD ddlOc si.”

Ba Minh nhi n m0 nh thém: “VO 101, trong nhilu tri0ng hi'p, d00c sT bilt rd hin bac st la thulc
nao t0t h0 n cho bl nh nhén.”

Ba Morgan thi nhiln d nh rlng, b0 nganh ban thul c (va 0nh hiIng c0a vilc tl ding hda) qua
mOt bén, mOt s khu vOc trong nganh di0 ¢ hil n dang phat tril n, t0o thém cbng an vill ¢ lam cho
dilc sT.

Ching hiln, d0i0c sTco thd lam vilc 0 cac trung tdm cham séc sl ¢ khd e (managed care center),
ndi cOn phan tich xu hiOng va mé hinh si dl ng thul ¢, so sanh chi phi chlla bl nh gilla cac
phi0ng phap tr0 li0 u khac nhau.

D00 ¢ st thich nghién cOu c6 thD lam vilc 0 cac trung tam tim ph00ng phép tr0 bl nh mUi, hay 0
cong ty siin xult di0c phOm, tim ra nhO ng kham ph&d mUi vD y hic, t0o cO hUicho cac loli thulc
difu tr0 b0 nh hiu hidu hO n, nghién clu cach gil m cac bidn ching, dd 0ng thul ¢, hay phl'n 0ng
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phO va tranh nhi ng thullc khi ¢ kU hay héa gili [0 n nhau.

0TOn ding khD nang d0 t0o cU hOi

N6i v t00ng lai nganh di0c, Gido SO Jeff Goad, gilng dily 0 USC School of Pharmacy nhilc
din mOt cau ndi dua quen thullc cOa Jerry Seinfeld, ma c6 I0 trong gili dI0c sT ai cting bilt:
Céngvillcclacacdilc sTlally thulctl mOt caichailln va bl vao nhi ng cai chai nhi.

“Co 10 nhilu ngd0inght ring céng vilc cla dilc st chd c6 thD thit!” Giao SO Goad phat billu
mOt cach khdi hai I0 n chut chua chat.

Giao SO Julie Donohue, gidng dl'y nganh chinh sach y t0 va quln tr0 t0i University of Pittsburgh
thi n6i: “Thit ra, chi0ng trinh dao t0o t0 sau dl n tam nam chulln b0 cho di0c¢ sT mOt khi nang
cao hin la chld dong va goéi thulc nhilu - vl sO gil phdihOc hOiva nghién clu hilu qul thuOc,
dilc sTdilc dao thotOt hIn cac bac si.”

Giao SO Goad nhin nhO viicac dilc sTslp ratrdlng ring, thlimadiOc st “chd b0 thulc vao
chai” da qua r0i. Ngay nay, di0c st cln phligiup b0 nh nhan hilu trong thulc clla h0 ¢é nhing
chitgi, sO Unh hiOng hD nhO thD nao, phiiquin ly nhOng phn 0ng ph0 ra sao, kO c0 ullng
thul ¢ sao cho hdu hilu nhitva doi t0n ti0n nhit.

DO0c ST Eckel diing y vi quan didm la cac di0c st nén tOn d0ng khD nang chuyén mén cla
minh d0 t0o cO hOi, va ndi “chinh n0 10c c0a hD sO mO rdng, thay dii va phat tril n nganh di0c”.

Ong ditvindl: “Thictlila sl cung cladilc st dang viltsl cludiing nhd di0c tdtcl mii
nglOichOp nhOn. VOndD dCtrala chang ta nén lam gi.”

Bilt dau s thing di di0c sTbay gil sU khiln cactan dilc sislp ratrllng suy nghT ki hin v0
s nghilp c0a minh, va khéng chll nhin mOnh bl ng di0c st nhd mOt chia khdéa a0 ¢6 dilc mOt
vil ¢ lam nh nhang va kilm diCc¢ nhilu ti0n?
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Eckel phéat bilu I0 ¢ quan.

Khéng chl gili phan tich va chuyén gia, cac diln dan cla sinh vién dilc va dilc s cling ram
ran nhilu I0i binh.

MOtdoOc sisOpratriing 0 Reno, Nevada, ky tén la RobertM, vilt: “Hiln gil chung ta dang
thiDu hOt bac sft, bilt dau s thing dU dilc si bay gil si tio mitding I0c thac dly vilc céng
nhin sO thich hlp cla di0c si trong vai tro san séc sl ¢ khi e cho bl nh nhan, va cho toa khi
cOn, hay it nhit déng vai tro tich c ¢ hi'n trong vil ¢ san séc sl ¢ khi e cho ngi0i dan 0 nhO ng
vung hi o lanh?”

DO0c st hanh nghU da trén 20 nam 0 mOt b0 nh vidn t0i ti0 u bang Missouri, ky tén Hellen Lee,
vilt: “NOu b0 n Ia sinh vién nganh di0c, chdn nganh nay chl vi mul n sau nay ra tri0ng kil m
mOt vil c lam b0 thul ¢ vao chai ngay 8 til ng, culi thang lanh céi ngéan philu I0n, va khéng quan
tdm d0n dilu gi cO, thi bOn chd la mOt mOt hang tr00c kia ¢ n nhi ng bay gil ¢é nhilu qua, thi
bln phlichlu sd phinsO bl dao thdi.”
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