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Vil c t00ng "khéng thi" ma vin c6 ngdlilam dilc

0 mOtcbéng ty ni, d0 thO vilc nhan vién, hO dla ra tiéu chi: m0i nhan vién th0 vilc d0u phOi ban
dilc 1000 chilc I00c cho mit nhém khach hang dic chl dinh - la cac nha s - trong vong
mOt tun.

Tho thach kO quéi nay khilln cho hlu hOt ngd0i xin vil ¢ d0u nghingd: Ban I00¢ cho nha sO 07
Sao co thd lam dilc?

Pa sl diu th bl, chl ¢6 ba ngdli dam chlp nhOn thd thach. MOt tul n thd thach k't thac, ng0Oi
thD nhOtban di0c mOt chilc, ngd0i thd hai ban di0c 10 chilc con ngl0i thd ba da ban hot
sCch.

1000 chil ¢, cung mOt hoan clnh, song kit qud I0i khac xa, cong ty bén miiba ngllithult I0i
qua trinh ban hang cla minh.

NgO0itho nhit kO, anh ta d0n mOt ngbi chua, phii chlu cac nha sU ming mO ma vin nhin nii,
culi cung, mOt hoa thi ng di ng Idong, mua cho anh ta mOt chilc I00c.

NgOOi thO hai kU, anh ta lén mOt ngdi chua trén nui, do gié ndi mO nh, khil n cho téc cl a thil n
nam, tin n0 |én chua r0itung hit cO. Anh ta liDn tim d0n sO tr0 tri chua va n6i “Ngi Ui dang
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ho0ng téc tai bu xu, tréng khéng di0 ¢ thanh kinh v i B0c PhOtI0m, Trd0c mOitoa hi0ng, nha
chua nén diit mit chilc I00c cho thidn nam tin nO chdi toc”. Thy cé ly, sO trd trililn mua liCc
giup anh ta, vi chua c6 10 toa hi0ng nén anh ta da ban dic 10 chilc I00c.

Con ngl0i thD ba tim d0n mdt ngéi chua cé til ng, h00ng khéi quanh nam khéng dit. Anh ta néi
vli phO0ng tri0ng: “Pham nhOng ngl i dang hO 0 ng ai cling c6 long thanh, chua ta nén c6 vOt
phim tOng I0i d0 khuyO n khich ngd0i dli lam viO ¢ thiln. T6i cé mOt sO I00c, ngai c6 th dung
thD phap hin dbi cla minh, khi c 1én d6 ba chd “LO0c Tich Thiln” lam t0ng phOm”. PhOOng

trl 0 ng nghe ¢é ly liln mua cho anh ta 1000 chil c.

Céng ty n0 danh gia ba ngl0i din thd vilc tiéu bilu cho ba mOu ngd0i dil n hinh:

*NgO Ui thD nhOt thudc mOu ban hang ¢l diln, ¢6 0u dil m chan thanh, nhi n nOi.

*NgO Ui thD hai c6 nang I0 ¢c quan sat, suy doan sl vit, dam nght, dam lam.

* Con ngl0ithd ba, anh ta nghién clu, phan tich nhu clu cla ddm déng, cé y t00ng tdo bl o,
cO kU hol ch khi thi nén d& m0 ra mOt nhu cOu mOicla thd tr00ng. Bilu kO difu la sau khi
"LO0c Tich Thiln" cla anhtara dii, mOtdin mO0i, m0O0i d0n tram, ngd0i d0n chua dang hilng
ngay cang nhil u, h0 0 ng khai trong chua ngay cang thO nh. Phi0ng tr0 0 ng bén ky hl p dl ng dai
hin vlianh ta. VO phia céng ty, thu hoOch I0n nhit khéng phUila cé diic hip ding I0n ma cé
di0c ngOdlOitai nang. NhD cé tri tul hIn ng00i dé ma anh ta da dic cong ty quylt dlnh tuyln
ding va quyldt dlnh bl nhil m lam giam d0 ¢ marketing.

NhDO vy, hilu d00c nhu cOu cla khach hang, phan tich tinh quy lul't cla sO hinh thanh va tac
di ng chuyl n hoa nhu clu til m tang thanh s ¢ mua chinh la chia khoa d mang I0i thanh céng.
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