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WASHINGTON (AP) - CO quan An Sinh X& HOi (SSA: Social Security Administration) , tri0c
viln Onh sO0 ¢é kholng 10,000 ngl0indp din mdt ngay trong mOtt00ng lai gin, da thidtl0p mOt
dich v mditrén Internet, cho phép ngili dan nip dln xin h00ng cac phuc I0i ma khéng phli di
t0i mOt van phong cla cl quan tlidla phllng.

CO quan, khi gidi thil u ch00ng trinh m0i hdm ThO Ba, 6 Thang Giéng, n6i hlu hOt mOingCO0i sO
c6 thd nOp din xin hD0ng hOu bl ng holc trd cOp t0t b0 nh trong vong 15 phut hay it hin.

Trong mOt culc phing viin, Oy vién An Sinh X& HOi Michael J. Astrue n6i cl quan dang hoan t0t
vilc clitl cac ddch vl didntd d0 cong nhin khd nang ranh r0 dil n toan cla nhing ngdOi
ho0ng phuc I0i An Sinh X& HOi trong t00 ng lai va nhu cOu phi ti0 n hanh mOt cach hil u nghil m
hi n lan séng nh ng dl n xin trong thOi gian t0i.

Ong néi: “Giln di la ching t6i khong c6 dl hi ting ¢l sO a0 dli phé viisi 110ng cong vil ¢ do
theo diiIng IDi cG.”

Ong Astrue néi hiln gil mit ngl0i ditli mOt van phong An Sinh X& HOi dl n0p d0n sO mOt
kholl ng 45 phut d0 glp g0 vOimdtvién chic.

CO quan ndi rd ng trong thii gian 20 nam t0i, m0i ngay sU c6 khong 10,000 ngd0i dl dilu kiOn
dl hOOng cac phuc I0i hD'u bl ng.

CO quan di tinh sO chl'y nh ng qull ng cdo nguyén trang trén t0 USA Today va vai tdp chi tin
t0c vO chOOng trinh mOi.

ChO0ng trinh khéng c6 cac miu dlln bl ng gily d0 ky tén va thi0ng khong doi hii b0 tuc thém
tai lio u.
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CO quan da 4p diing vilc nd p d n online kU t0 nam 2000, nhi ng trong qué khi ngd0in0p dln
qua Internet vO n phUi gdi thD holc giao céc tai liDu bl ng gily vOichl ky cla hd holc bl n sao
cac gily khai sinh, hollc cac mu W-2. Trong t00ng lai, da sO cac triing hip sO khéng cln
gif'y. Tuy nhién, nhOng ngi0i vOicac vin dl phlctdp hinvin co thd giicl quan holc t0i mOt
van phong.

NhOng ngi0i muln sO ding chiOng trinh mi cé thD t0ihttp://www.socialse curity.gov va b m
vao “Applying Online for Retirement Benefits.”
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